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Revision History

In order to maintain the accuracy of this document, any changes made will be noted in the table below.
Please refer to this section before using this document to ensure no updates were made to the content
you may be referencing.

Date Revision
August 03, 2016 Addition of PharmaClik Rx 1.8 Changes.
November 26, 2020 Modified Nullifying a Patient and Changing Instructions.
May 25, 2021 Modified Adding New Immunizations to the DIS.
June 21, 2021 Modified Nullifying a Patient section
November 17, 2021 Modified Adding New Immunizations to the DIS.
December 15, 2023 Modified DIS Preferences section.
Addition of Retracting a Pickup Message.
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How to Use This Guide

To navigate this user guide quickly, use the Table of Contents to find your topic or search this User Guide
using a key word. You can use the following two features:

e Find Feature — Searches the PDF for your keyword and displays one result at a time in
sequential order.

e Advanced Search Feature — Searches the PDF for your key word and displays all the pages
that contain that key word on the left side. You can click on any page from the panel and it will
display the content on the side.

To use the Find Feature:

1. Select Edit > Find. The ‘Find’ window appears.

5 Newfoundland & Labrador DIS User Guide.pdf - Adobe Acrobat Pro [ ===
File Edit View Window Help * TlP You Can also
:‘! Open Create ~ N [ 2 © (g @ P Customize ~ ] .
| B |B 2B B ¢ovbbbD |l access the Find
\_1 . .
4+ (§ . /141 | . {(_“] | - l|l m | Tools Fill & Sign Comment WindOW by
Setting DIS Preferences... ..., find *1- .
DIS Preferences - Se|eCtIng Cl’t| +F
Issue Management Pref E
Detected Issue Threshold = | [0 from the
Viewing DIS Availability Change History » Replace with k b d
Pharmacy PreferenlCes ... cieieicseicicscies e cssnessssensses st ssssss e asssassasssassssnsenssns snnne 20 ey oara.
Accessing a Patient’'s EHR .. R ..
Entering Reason for A(‘(‘essmg EHR
e B8 92 Quegriding Patient Consent

2. Enter in the keyword you wish to search by (e.g. prescription).
3. Select the Next button to view the next page that contains the key word you searched.

Using the Advanced Search Feature:

1. Select Edit > Advanced Search. The ‘Search’ window opens.
2. Enter in the keyword you wish to search by (e.g. prescription).

é Search

[E=3 Bl =

E Arrange Windows

‘Where would you like to search?
@) In the current document
) All PDF Documents in

s v

d you like to search for?

( My Decuments

What word or phra

prescription

[] Whole words only
[ Case-Sensitive
[TlInclude Bookmarks
[lInclude Comments

Search

3. Select the Search button.

4. From the Results returned, select the page you wish to view.

TIP: You can also
access the
Search window
by selecting Shift
+ Crtl + F from
the keyboard.

©2023. McKesson Canada, All rights reserved.
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Getting Started

If you are new to Drug Information System (DIS) integration, or you would like to refresh your memory on
various aspects of the DIS, review the information outlined in this User Guide. Before you begin
transmitting claims to the DIS, it is important you read and understand the information provided in this
User Guide.

Introduction to eHealth

The Newfoundland and Labrador Pharmacy Network (NLPN) is a provincial online Drug Information
System (DIS), which provides authorized health professionals with comprehensive medication profiles for
all patients.

In many provinces, the Prescription Drug Act requires pharmacies to submit all dispenses on behalf of
provincial residents to the DIS. This process allows a patient’'s medication profile, also known as an
Electronic Health Record (EHR), to be complete with vital clinical information that is necessary for
appropriate and timely care. The NLPN connects pharmacists, physicians, nurse practitioners, and other
authorized health professionals with a patient’s EHR in order to allow this information to aid in effective
health planning, evaluation, and research.

Since the NLPN is not in any way connected to the Newfoundland and Labrador Prescription Drug
Program (NLPDP) system, it contains only clinical information concerning a patient.

All personal health information is subject to statutory protection under the Health Information
Protection Act (HIPA). As a result, access to patient data for all DIS enabled provinces are
limited to those who are authorized and for security purposes by their organization, within user-
defined roles.

Client Registry

The Client Registry (CR) is the provincial registry that interacts seamlessly with NLPN. The CR maintains
client identifiers and demographic information, and is the source for validation of patient information.

In Newfoundland, pharmacies are considered to be the source systems to the provincial CR. Patient
records maintained within PharmacClik Rx (retail and non-retail) must be synchronized with the CR to
ensure local patient information is added to the CR.

©2023. McKesson Canada, All rights reserved. Page 3 0f152
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Glossary of Terms

Terminology Translation

Adverse Drug Reaction
(ADR)

Any adverse event associated with the use of a drug, whether or not
considered drug related, including the following:

e An adverse event that can occur after using a drug.

e An adverse event occurring from drug overdose.

e An adverse event occurring from drug withdrawal.

Animal

Patient Status to indicate the patient is not an active patient, but
perhaps a family pet. An Animal record will have no provincial health
number. Prescriptions for animals are not transmitted to the DIS.

Patients that have had DIS activity will not be entitled to change their
status to an Animal.

Client Registry

A comprehensive registry of residents that contain patient client
demographic information. This information can be reviewed by all users
that have DIS Access.

Consent

In order for a health professional to view a patient’s EHR data that has
been masked, consent must be provided by the patient. Consent can
be given in the means of either a Keyword, Consent for a period of
time, or Break-the Glass (override consent).

Create and Dispense

The portion of the prescription that is recorded on the DIS. The Create
is the original prescription information from the prescriber (either
created electronically by the prescriber or transcribed by the
pharmacist). The Dispense is the act of dispensing the prescription.

Detected Issue

The list of clinical conflicts that have been detected and recorded
involving a patient's drug administration. Issues can be managed in NL.

Device

An instrument, apparatus, implement, machine, contrivance, implant, in
vitro reagent, or other similar or related article, including any
component, part, or accessory. In Newfoundland all DEVICE products
use a Product Identification Number (PIN). These PINs are identified
on the OPINIONS PIN List.

Drug Information System
(DIS)

A single, secure repository where health professionals can view all of
the drugs dispensed to patients, regardless of the location or
prescriber.

Electronic Health Record
(EHR)

A patient medication profile that resides on the DIS. The EHR
checkbox throughout PharmacClik Rx indicates whether the information
resides on the DIS.

Issue Management

When a Detected Issue is brought to the attention of a health
professional, it may be necessary to deal with it by entering an Issue
Management(s). The Issue Management provides information to other
Health Professionals regarding the actions or outcomes taken to
resolve the Detected Issue(s).

©2023. McKesson Canada, All rights reserved.
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Terminology Translation

Masked

Indicates that a patient profile, or specific prescription(s), have been
protected from viewing. Only authorized health professionals will be
granted consent to view masked data.

National Association of
Pharmacy Regulatory
Authorities (NAPRA)

A voluntary association of provincial and territorial pharmacy regulatory
bodies, as well as the Canadian Forces Pharmacy Services. NAPRA
regulates the practice of pharmacy and operation of pharmacies in their
respective jurisdictions in Canada. Their primary mandate is to protect
the public.

Newfoundland and
Labrador Centre for
Health Information
(NLCHI)

A crown corporation of the government of Newfoundland and Labrador
responsible for developing and implementing the province’s
confidential and secure Electronic Health Record (EHR).

Newfoundland and
Labrador Pharmacy
Network (NLPN)

A province-wide system that links pharmacies to a record of a patient’s
medications.

Other Medication Record

A record of a drug the patient is taking but was not prescribed through
the system. This could be a recommended OTC product or a dispense
that occurred out of province. This could also be used when a patient
is provided a medication sample.

Out of Province

A patient status that indicates the patient does not reside in this
province and has no provincial health number.

Patient Medication
Profile

The portion of a patient’s record that contains specific information in
regard to drug therapy. The profile includes all medications prescribed
and dispensed for the patient that resides on the DIS.

Personal Health Number
(PHN)

A unique identification number assigned to a resident of a province.
This number is used to store and retrieve all personal information,
including their demographics, medication history and eligibility for
publicly funded health care.

NOTE: In Newfoundland, this is called a Medical Plan Number
(MCP). To maintain consistency, MCP will be referred to as

PHN throughout this user guide.

Pharmacist ID

Pharmacist Identification number refers to the dispensing Pharmacist’s
license number.

Pickup

To comply with the Act and Regulations, it is important that claims are
marked ‘Picked Up’ in PharmaClik Rx at the time the customer
physically picks up the medication, not at the time the prescription is
dispensed. Pickup identifies that the prescription is in the patient’s
possession.

Synchronized

When local patient information, including drug therapy, is synchronized
with the information on the CR.

©2023. McKesson Canada, All rights reserved.
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Logging into PharmaClik Rx

Only authorized users will be permitted to connect to the NLPN. Every user will be issued unique eHealth
credentials, which will be transmitted with each DIS query. A new DIS Password field has been added to
the ‘PharmaClik Rx Login’ window. This will allow a user to log into PharmaClik Rx and DIS
simultaneously. Users will still be able to log into PharmaClik Rx without entering their DIS password,
however no activity will be permitted with the DIS (e.g. transmitting prescriptions to the DIS, viewing
patient EHR Profiles, etc.).

Logging in with PharmaClik Rx and DIS Password

To log into PharmaClik Rx and the DIS, do the following:

1. Double-click the PharmaClik Rx icon on your desktop.

2. Inthe User field, enter your PharmaClik Rx user initials.
3. Inthe Password field, enter your PharmaClik Rx password.
4

In the DIS Password field, enter your DIS password.
" PharmaClik RxVersion 1.8.0,0.001 Login ==
Systemn Time: Jun 8, 2016 8:08pm

User: |RP [ 0K, |
Password: I Cancel

DIS Password: I

Phamacist: | -|

[~ Sawve Login Information
Database Version 7.8 - 01

5. Select the OK button. PharmacClik Rx will launch and the user will be granted DIS access.

If this is the first login after DIS activation, the ‘Change DIS Password’ window will appear. See
the Updating DIS Password section for more information.

Once logged into PharmaClik Rx, the user’s login initials will be visible on the Log Off button, as shown
below. This will allow all PharmaClik Rx users’ visibility of which user is currently logged in and
processing prescriptions.

" Log Off
ADM
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Entering DIS Password After Login

The DIS password is not required to successfully log into PharmacClik Rx, but is required to successfully
transmit DIS messages and queries. If the user’s DIS password is not valid the user will be presented with
the following error message:

PharmaClik Rx - MTS Miscellaneous Error

._e""' Emor; NL31 - The authentication attempt falled due to either the user id or the password
e specified being irvald.

To correct the user password, do the following:

1. Select More > Newfoundland > DIS Network Login. The ‘DIS Network Login’ window will
appear.

2. Inthe Password field, enter your DIS password.

3. Select the OK button.
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Managing User Accounts (Security
Window)

With PharmacClik Rx 1.8, security modifications have been made to better support the National
Association of Pharmacy Regulatory Authorities (NAPRA) and their minimum requirements set out for
pharmacy dispensary systems.

PharmaClik Rx supports role-based access control, allowing different users to have different levels of
access depending on their job functions. For example, certain users can be authorized to view
prescriptions but not to alter them. By mapping such access privileges to a small set of work-related roles,
and then assigning users to those roles, the task of administering user privileges is considerably
simplified. It also prevents security mistakes that might otherwise occur if each type of access or service
had to be directly mapped to each and every user.

The ‘Security Administration Facility’ window will allow authorized users to add or remove users,
manage role types and customize existing user access options. All PharmacClik Rx user accounts can be
managed through this window, which is now accessed through the new Security button added within the
More menu. The Security window is now broken into two tabs: Users tab and Role Types tab.

The Administrator (ADM) user, or a user with administrator security access, will have the ability to select
one of the following access types to the various folders/windows:

e Full Access User can view, modify and edit the specified folder/window.

e Read Only Access User cannot modify or edit, but can view the specified folder/window. In
some instances, the user will be able to modify their own settings only
(e.g. Password, DIS Password, Narcotic Password).

e No Access User cannot view, modify or edit the specified folder/window.

NOTE: For Reports Access,you will only be able to select either Full Access or No Access. There is no
Read Only Access for reports.

Upon upgrade to PharmaClik Rx 1.8, all users will have the same permissions and access they had prior
to the upgrade. Any new users added after the PharmaClik Rx 1.8 upgrade will have permissions based
on their role type. For example:

e A Pharmacist role type would have Full Access to everything and Read Only access to the
Security window.

e A Pharmacy Technician role type would have Full Access to most folders/windows, but Read
Only access to the Pricing Tab and Security window.

e AnlInventory Clerk role type would have Full Access to the inventory folder/windows, and No
Access to all other folders/windows.

Your pharmacy can modify the default folders and windows each role type has access to, as well as
create custom role types.
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Accessing the Security Window

When accessing the Security Administration Facility window (also referred to as the Security window),
users must now enter their PharmacClik Rx user and password. Any user can log into the Security window
using their own credentials, regardless of which user is logged in to PharmacClik Rx.

To access the ‘Security Administration Facility’ window, do the following:

1. Select More > Security. The ‘Security Login’ window appears.

“= PharmaClik Rx - Security Login @

Syztem Time: Jun 2, 2016 11:29am

Pasgword: | Bemee]

Enter the PharmaClik Rx login credentials of the user who wishes to access the Security window.
Select the OK button. The ‘Security Administration Facility’ window appears.

+* Security Administration Facility @
Users l Role Types l
Lock Initials First Hame Last Hame Role License/ID# =
FB Pravhest Bilkbwi Pharmacizt 147253369 =

L4
PP1 [Smith  [ohn  [Phamacy Techrician  [111202

i | ] [ F

| Paszword | | *Cuztomized= [ Default Access

Uszer Information

Start date: g End date: g

General Access l Report Access

Description Full Access Read Only Mo Access =
Activities v [ — L
DIS Access [+ [ [
Dactar Falder [+ [ [
Drug Folder v [ [ L
1| m [ »
Add | Bemove | Copy | | Save | Revert | E xit |

NOTE: After the PharmaClik Rx 1.8 the upgrade, only the Administrator (ADM) user will have access to
manage all user accounts. However, the ADM user can assign the same privileges to other

users within PharmacClik Rx. For more information on how to do this, see Setting Up Users with
Administrator Security Access.
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The Users tab permits the Administrator (ADM), or any user with administrator security access, to view
and modify the access permissions for specific users. Any changes made in this tab will only be specific
to the user highlighted at the top. If a user does not wish to make security customizations to all users that
belong to the same role (e.g. pharmacist role type), then they can make specific changes to one user

from here.

If you are logged in the ‘Security Administration Facility’ window as the Administrator (ADM), or a user
with Administrator Security Access, all the users at your pharmacy will be visible in the top pane, along
with their role, license # and additional user details.

- Security Administration Facility

==
l

Uzer Information

General Access

|

Start date: g End date: g

Report Access

Users Fole Typpes
Lock Imtials First Hame Last Hame Role License/IDH =
AL Annette Colleen Accountant
A0 Adminiztrator Syztem Admiriztrator
4 m b
Marcotic Code | Pazzword | | v Default Access

Description Full Access Head Only Mo Access +
Activities v [ .l
DIS Access ol N [w
Doctor Folder [v [ [
Dirug Folder [v [ .l 1
1 n b
Add ‘ Remove | LCopy | Save | Rewvert | Exit |

©2023. McKesson Canada, All rights reserved.
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Setting Up Users with Administrator Security Access

Administrator Security Access would permit a user to manage users and assign roles, exactly as the
Administrator (ADM) user would. The only action that a user with Administrator Security Access would not
be able to complete would be resetting the PharmaClik Rx password for a locked-out user.

NOTE: Itis important that you do not give all users Administrator Security Access. This option should

be limited and only provided to users who may need to access or manage all users (e.g.
Pharmacy owner, etc.).

To give a user Administrator Security Access, do the following:

Select More > Security. The ‘Security Login’ window appears.

Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM).

Select the OK button. The ‘Security Administration Facility’ window appears.
Highlight the user you wish to provide Administrator Security Access.

From the General Access list select the Full Access checkbox located next to Security Folder, as
shown below.

& Security Administration Facility @

Users l Role Types l

Lock Initialz:  First Hame Last Hame Role License/ID# -~

FRE Preet Patrick. Pharmacizt 111202

4 Ll »

| Pazzword | | =Cuszstomized* [ Default Access

User Information

Start date: g End date: g

General Access l Repart 35

Description Full Access R Only Mo Access

Pharmacy Pricing - v I~

inos - 2 l_

v [~ [
v [ [ R

n 3
Add | Bemove | Copy | | Save | Rewert | Exit |

6. Select the Save button.
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Setting Up Users with DIS Access

All PharmacClik Rx users must be registered and have a NLPN account in order to use the Pharmacy
Network services. If a user does not have an NLPN account, you must contact the NLCHI Help Desk. In
order to set up a user with DIS Access in PharmacClik Rx, the user has to log in and enter their DIS
password. Once the DIS password is entered, the user will have DIS Access. For new users or users
with no DIS Access, it will be necessary to enter your DIS password in order to get DIS Access.

You can enter your DIS password from one of the following locations:

e The PharmaClik Rx Login window
e The DIS Network Login window

Once you have correctly entered your DIS Password, the DIS Access checkbox in the Users tab will be
selected, indicating you now have DIS Access, as shown in the image.

& Security Administration Facility IEI
Users l Rale Types l
Lock Initials First Name Lazt Name Role LicensefIDH =«
PP Smith John Pharmacy Technician 111202
FRE Richard Pharmacist 111202
P5ST Pharm Student Pharmacy Student 123123
Marcotic Code | Pagzsword | ‘ [v Default Aocess

Uszer Information

Start date: g End date: g

General Access l FReport Access

Description Full Access Read Only Mo Access -
Activities [+ - ol (i
DIS Access [ [ N
Doctor Folder ra I B
Crrug Folder [v [ ol 1
1| i |
Add | Remaove | LCopy | | Save | Revert | E xit |
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Changing PharmacClik Rx Password

Password security credentials have changed to establish a higher security control as users now have
access to more patient information. It is imperative that user passwords are not shared with other staff or
written down anywhere where others can openly see it. If you must write down your password, ensure
you do so in a secure and private place that only you have access to. McKesson Canada does not store
or keep any user passwords on file so it is imperative you remember your passwords.

Users must also change their PharmaClik Rx password every 60 days. When creating a new user
password in PharmacClik Rx, your new password must:
e Be a minimum of eight (8) characters long.

¢ Contain one character from all of the following four groups:
- Uppercase characters (A-Z)
- Lowercase characters (a—z)
- Numbers (0-9)
- Special Characters (e.g. !, #, $, %, etc.)

¢ Not include some or all of your first name or last name.

e Not be reused if used in the previous 10 passwords.

The examples below illustrate sample passwords that meet the PharmaClik Rx password criteria.

Acceptable Not Acceptable

SummeRx9# summerrx9g#
Jack!Frost2 Jack!frost
*PharmacCliki *PharmacClik

To change your PharmaClik Rx password, do the following:

1. Select More > Security. The ‘Security Login’ window appears.
2. Enter the login credentials of the user who wishes to access the Security window.
3. Select the OK button. The ‘Security Administration Facility’ window appears.
4. Highlight your name from the list.
5. Select the Password button. The ‘Change Password’ window appears.
* Change Password (5] NOTE: If the Administrator (ADM)
user is resetting your password,
0ld Password: : H
the Old Password field will be
New Password: Lancel greyed out and upon first Iogin,
Canfirm Mew: the user will be prompted to
change their password.

Enter your old and new password.
Select the OK button.

NOTE: Once set, a password cannot be changed on the same calendar day.
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Changing DIS Password

All Newfoundland and Labrador PharmacClik Rx users must register with the NL DIS. Once registered, the
user is provided with a DIS Password.

¢ New users must change the temporary issued password upon logging into PharmacClik Rx and
prior to interacting with the DIS.

e Existing NLPN users with a valid DIS User ID and Password are now able to add their current
password without creating a new one.

As per NLPN requirements, PharmaClik Rx will also prompt users to change their DIS password every
90 days. The DIS Password must be at least eight characters in length and must contain both alpha and
numeric based characters. If your DIS password has expired, upon login you will get the following prompt:

PharmaClik Fx - Comrmunication Error

& Errar: HL3010 - The pazswaord specified has expired.

To update your DIS password, do the following:
1. Select More > Security. The ‘Security Login’ window appears.
2. Enter the login credentials of the user who wishes to access the Security window.
3. Select the OK button. The ‘Security Administration Facility’ window appears.
4. Highlight the name of the user who wishes to update their DIS Password.
5

Select the DIS Password button. The ‘Change DIS Password’ window appears.

Change DIS Password

" Usze existing password (@ LI

Role: |F'halmac:ist ﬂ
DIS Usger 1D |

Cancel |

Esigting Faszsword: |

Mew Pazsword: |

Confirm Mew: |

6. Select one of the following:

e |f the user needs to update their DIS password because it has expired, select the Update
password radio button.

e |If the user is an existing DIS user and still has a valid password (e.g. transferred from
another pharmacy, etc.), select the Use Existing password radio button.

7. Enter your DIS User ID and password(s) in the appropriate fields.
8. Select the OK button.
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Resetting PharmacClik Rx Password for Locked-Out Users

Users are restricted to three (3) log in attempts. After three unsuccessful attempts, a prompt will appear
indicating that the user is locked-out of PharmacClik Rx. If locked-out, or a user cannot remember their
password, only the PharmaClik Rx Administrator (ADM) can unlock them. The Administrator (ADM) user
will set a temporary password, which the user will be prompted to change upon their next log on attempt.

It is imperative that users do not share their PharmaClik Rx or DIS password as all DIS activity
is recorded in the History tab, along with the corresponding user.

To reset a PharmacClik Rx password for a locked-out user, do the following:
1. Select More > Security. The ‘Security Login’ window appears.

2. Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM).

3. Select the OK button. The ‘Security Administration Facility’ window appears.

Highlight the name of the user locked out (an L will appear next to the name of the user locked
out, as shown in the image below).

5. Select the Unlock button. The ‘Change Password’ window appears.

£ Security Administration Facility @
Users l Role Types ]
Lock Initials  First Name Last Name Role License/IDH# ~
Sh Stephanie Dimowski Pharmacy k anager 111202

UL} 2

Marcotic Code | Pazzword | | *Customized® [ Default Access

, User Information

Start date: g End date: g

General Access l Feport Access

Description Full Access Read Only Mo Access ~
Activities v I~ I~
D5 Access I I~ v
Doctar Falder =3 I~ I~
Dirug Folder = I~ I 18
] 11 3

Add | Bermaove | Copy | Urlock | Save | Fiewert | E it |

Enter in a new temporary password.
Select the OK button.

Log off of PharmaClik Rx as the Administrator and have the user you just reset the password for
log back in, using the temporary password created above.

9. Upon login, a validation prompt will appear indicating you must change your password. Select the
OK button. The ‘Change Password’ window will appear.

10. Enter a new password and select the OK button.
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Adding New PharmaClik Rx Users

When adding new users, it is imperative that all user credentials are updated to reflect their Role Type
and Licensing ID. The Administrator user (ADM) can no longer be used to process claims. Refer to the
Pharmacy Board requirements as some interactions with the DIS cannot be performed by the Technician
and must be performed by the Pharmacist.

Select the More > Security. The ‘Security Login’ window appears.
Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator access.
3. Select the OK button. The ‘Security Administration Facility’ window appears.
Select the Add button. The ‘Add User Window’ opens.

5. Enter the following information for the new user and select the OK button:

e Initials

e First Name

e Last Name

e Role Type

e License/ID # (if applicable)

e New Password (This is temporary and will be reset when the user first logs in)

6. Select the Save button.

7. Log out of PharmacClik Rx and have the new user you just created log back in, using the
temporary password created above.

" PharmaClik Rx Version 1.8.0.0188 Login ==
System Time: Map 31, 2016 2:13pm
Uzer: [FE
Pasaword: [ Eait
DIS Password: | **********
Pharmacist: | FE = I

™ Save Login Information
Database Version 7.8 - 85

8. Upon login, the user will be prompted to change their password. Select the OK button. The
‘Change Password’ window will appear.

PharmaClik Rx =

[0} Please enter a new password.

9. Enter a new password and select the OK button.

PharmaClik Rx, Std is added as part of the Last Name. For example, the last name is entered

<D The NLCHI Centre has recommended that when pharmacy students are added as users in
as Peters Std.
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If a user should no longer have access to PharmacClik Rx (e.g. no longer works at the pharmacy, etc.),
they should be removed. Removing the user will not compromise any prescriptions or transactions
completed by the user as they will continue to be linked to the removed user.

When a user is removed their initials will no longer display in any user dropdown lists, and they will be
greyed out and moved to the bottom of the Users list in the Security Administration Facility window, as
shown in the image below. If a user is not linked to any prescriptions or transactions, (e.g. manual
adjustments, patient history, etc.), then their user will be deleted from the Users tab completely.

NOTE:

To remove a user, do the following:

Security Administration Facility L
Uszers Fole Types l
Lock Initials First HName Last Ha Role License/ID# =
TT Tom Tiny Pharmacist 37007
TH Tracy teagher Pharmacist 296431
4 3
e i S

Once a user is removed, it cannot be re-added or re-activated. You must create a new user.

Select the More > Security. The ‘Security Login’ window appears.

Enter the login credentials of the user who wishes to access the Security window. This user must

be the Administrator (ADM) or have administrator access.

Select the OK button. The ‘Security Administration Facility’ window appears.
Highlight the user you wish to remove.

Select the Remove button. A validation prompt appears.

PharmaClik Rx - Security Administration

2

Ara you sure you would like to remove this user from the list?

Select the Yes button. The user will be greyed out and moved to the bottom of the Users list.

©2023. McKesson Canada, All rights reserved.
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Modifying General or Report Access for a Specific User

As noted above, the Administrator (ADM) user, or a user with administrator security access, will have the
ability to select one of the following access types to the various folders/windows:

Full Access User can view, modify and edit the specified folder/window.

Read Only Access User cannot modify or edit, but can view the specified folder/window. In
some instances, the user will be able to modify their own settings only
(e.g. Password, DIS Password, Narcotic Password).

No Access User cannot view, modify or edit the specified folder/window.

If at any point the permissions a specific user has differ from the permissions assigned to that Role Type
(as indicated in the Role Types tab), an indicator will appear notifying you the user’s access is
customized, as shown below:

NOTE:

Ex Security Administration Facility @
Users l Role Types l
Lock Initials First HName Laszt Mame Role LicensefID# =
m Larmy Pharmacizst 111202
7 Tom Tiry Pharmacizt 3700
[ T | »
Marcotic Code | Paszword | | *Cuzstomized | Default Access

-]

B L R AT ,WWWHWW

After the PharmacClik Rx 1.8 the upgrade, a number of your users will have *Customized*
appear when the user is highlighted. This is because the permissions they had prior to
PharmaClik Rx 1.8 will be retained and will likely differ from the default set in the Role Types tab.
To have the user permissions for a specific user match the default for their role, select the
Default Access checkbox. See Resetting Users to Default Access for more information.

To customize General or Report Access for a specific user, do the following:

Select the More > Security. The ‘Security Login’ window appears.

Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

Select the OK button. The ‘Security Administration Facility’ window appears.
Highlight the user you wish to modify access for.

From the General Access tab, select the appropriate checkboxes for the folders/windows you
wish to customize access for (e.g. Full Access, Read Only, No Access).

From the Reports Access tab, select the appropriate checkboxes for the reports you wish to
provide the user access to (e.g. Full Access, or No Access).
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Wﬂ I e Mmﬁm-\ﬁ.

General Access l Report Access
D aion Full Access Read Only Mo Accessz =

Houszekeeping [ [ [+

Merge [ [ [+

Purge [ [ [+
Ireventary v [ [ il
4 1 P

Add | Bemaove | Copy | | Save | Rewvert | E st |

NOTE: You cannot assign a child row more access than the parent row. For example, a user
cannot have No Access to Housekeeping (parent row), but Full Access to Merge and
Purge (child rows). PharmacClik Rx will automatically update the parent row with the
corresponding access and grey out the other access options.

7. Select the Save button.

©2023. McKesson Canada, All rights reserved. Page 19 of 152



;,:",: Pharmaclik Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Resetting Users to Default Access

In the Role Types tab, each role will have a set of default access permissions based on what is deemed
necessary for a user in that role to access within PharmaClik Rx. If you modified the access permissions
for a specific user, you can reset the permissions to match the default access as specified for that role
type in the Role Types tab.

To reset a user’s access to the default access based on their role type, do the following:

1.
2.

Select the More > Security. The ‘Security Login’ window appears.

Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

Select the OK button. The ‘Security Administration Facility’ window appears.

Highlight the user you wish to modify access for. If the user’s access permissions are different
from the default access for that role type, a *Customized* indicator will display.

Select the Default Access checkbox. The *Customized* indicator will disappear.

B2 Security Administration Facility @
Users ‘ Fole Types l
Lock Initials First Hame Last Mame License/IDH# =

FRE Freet Fatrick
1 | (10 3
| Pazzword | ‘ v Default Access

User Information

Start date: g End date: g
I N A T e T N eV i W o Mt

Select the Save button.
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The Role Types tab permits the Administrator (ADM), or any user with administrator security access, to
view and modify the access permissions users have based on their role type (e.g. pharmacist, technician,

pharmacy manager, etc.).

The Role Types tab will display the following default roles and have the appropriate General Access and
Report Access permissions assigned based on what is deemed necessary for the role type:

e Administrator .
e Accountant .
e Community Care °
Nurse
e  Community Nurse .
Practitioner .
o Dispensing Nurse .
e Dispensing Physician .
e Inventory Clerk .
e Laboratory .
Technicians .

Nurse

Nurse Hospital
Nurse Practitioner
Hospital

Other

Pharmacist
Pharmacist Hospital
Pharmacist Special
Pharmacy Assistant
Pharmacy Manager
Pharmacy Student

Pharmacy
Technician

Physician

Physician
Emergency
Physician Office Staff
Physician Specialist
Provider

Relief Pharmacist
Students

All roles, including any custom created role types, will be displayed in alphabetical order.

K Security Administration Facility

Users

Role Types

[

D escription
Adrninistrator
Accountant
Community Care Murse
Community Murze Practitiones
Cugtarn Pharmacist
Cusgtom Technician

Dispenzing Murze

4

General Access

[x]
=
-

I IR Y I (R Y A
X177

(14

Repart Access

Custom Pharmacist Role

I IR R A (A A A

13

m

Description Full Access Head Only Mo Access =
Activities B B 2
DIS Access [ N 2
Dactar Folder [ v ™
Drug Folder [ = - it
a4 I
Add ‘ | Copy ‘ Save | Rewert ‘ E it ‘
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Modifying General or Report Access for a Specific Role Type

You can customize the access that users have within PharmaClik Rx based on their role type. For
example, you can ensure that an Inventory Clerk role type only has access to the folders and windows in
PharmaClik Rx that are relevant to the inventory clerk role (e.g. Drug Folder, etc.).

To customize General or Report Access for a role type, do the following:

1. Selectthe More > Security. The ‘Security Login’ window appears.

2. Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

Select the OK button. The ‘Security Administration Facility’ window appears.
4. Highlight the role type you wish to modify access for.

5. From the General Access tab, select the appropriate checkboxes for the folders/windows you
wish to customize access for (e.g. Full Access, Read Only, or No Access).

6. From the Reports Access tab, select the appropriate checkboxes for the reports you wish to
provide the role type access to (e.g. Full Access, or No Access).

4 Security Administration Facility IEI
Users Role Types NOTE: You cannot
Description Active Custom Pharmacist Role » aSSign a child row more
Dispensing Nurse r N I access than the parent
Dispenzing Physician ~3 I -
c row. For example, a
i O el e ble
Laboratary Technic 3 I~ - - role type cannot have
Hurse ™ I~ I~ No Access to
Nurse Hospital - - N Housekeeping (parent
Murse Practitioner Hozpital I~ I~ n 5 row) but Full Access
‘ " ' to Merge and Purge
General Access Feport Access ] (child rows).
Description Full Access Head Only Mo Access » Pharmagllk Rx will
Activities - - v automatically update
DI5 Access ~ - ¥ the parent row with the
Droetor Folder B o = corresponding access
Drg Folder & B B and grey out the other
d L ' access options.
Add | | Copy | Save | Revert | Exit |

7. Select the Save button.
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Adding Role Types

With the PharmacClik Rx 1.8 upgrade your pharmacy will have an extensive list of role types available to
use and assign within your pharmacy. If you do not see a role type that your pharmacy uses, or wish to
create your own, you may do so within the Role Types tab. All custom role types created by a pharmacy
will have the Custom checkbox selected.

To create a new role type, do the following:

1.
2.

Select the More > Security. The ‘Security Login’ window appears.

Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

Select the OK button. The ‘Security Administration Facility’ window appears.
Review the list of role types to ensure you are not creating a duplicate.

Select the Add button. A new blank row appears at the bottom with the Active and Custom
checkboxes selected.

o Security Administration Facility @
Users Role Types
Description Active Custom Pharmacist Role -

Physician Emergancy [ [ [

Physician Office Staff - I l_

Physician Specialist I~ I I

Pravider [ [ [

Relief Pharmacist [ [ [v

Students I~ I I 5

Dffice Assistant -

< 1 p
I e e et SN L ARt Voo b NS g 4

If the new role is a pharmacist role, select the Pharmacist Role checkbox.

NOTE: Selecting the Pharmacist Role checkbox indicates to the other users this user has the
ability to dispense prescriptions. Only select this checkbox if the custom role you are
creating is for a pharmacist.

From the General Access tab, select the appropriate checkboxes for the folders/windows you
wish to provide the new role type access to (e.g. Full Access, Read Only, or No Access).

From the Reports Access tab, select the appropriate checkboxes for the reports you wish to
provide the new role type access to (e.g. Full Access, or No Access).

Select the Save button. This new role type will now appear in dropdown menus for selection.
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Inactivating Role Types

The extensive list of role types will be available within the Role types tab. If your pharmacy does not need
or use some of the role types, you can inactivate them so they do not appear in any dropdown menus
within PharmacClik Rx. Should you require the role type to be available later, you can re-activate it, making
it available for selection. You can only inactivate a role type that is not in use. If the role type is assigned
to a user, then the following prompt will appear:

PharmaClik Rx - Security Administration

& Role Type is currently assigned and cannot be deactivated.

To inactivate a role type that is not in use, do the following:

10. Select the More > Security. The ‘Security Login’ window appears.

11. Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

12. Select the OK button. The ‘Security Administration Facility’ window appears.
13. Deselect the Active checkbox for the role you wish to make inactive.

14. Select the Save button.

Removing Role Types

You can only remove a custom role type that your pharmacy created that is not in use. All custom role
types will have the Custom checkbox selected, indicating the role was created by the pharmacy and not
one of the default role types available. All other default role types cannot be removed. If the role type is
assigned to a user, the following prompt will appear:

PharmaClik Rx - Security Administration

& Fole Type iz curnrently azsigned and cannot be removed.

To remove a role type not assigned to a user, do the following:

1. Selectthe More > Security. The ‘Security Login’ window appears.

N

Enter the login credentials of the user who wishes to access the Security window. This user must
be the Administrator (ADM) or have administrator security access.

Select the OK button. The ‘Security Administration Facility’ window appears.
Highlight the role type you wish to remove.

Select the Remove button.

2 e

Select the Save button.
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Setting DIS Preferences

The DIS Preferences define various aspects of DIS processing.

DIS Preferences

To access the DIS Preferences, do the following:

1. Select More > Newfoundland > DIS Preferences. The ‘DIS Preferences’ window will appear.

" DIS Preferences

DIS Preferences
DIS Awvailability

Patient Search Default:
Dispense Pickup:

# of Days to Retrieve:

Error
Warning
Infarmation

Errar
Wi arhing

Information

Alleray

Issue Management Preferences
Indicates which Detected lssue prionty will have an lssue Management added.

Detected Issue Thresholds

Defaultz Histomy | [

Local -
M arual -
540
™ ‘es " Mo
™ es * Mo
" Yes * Mo
Fetail Maon-Fetai
B =] A =
B =] [ =]
B <] [ =
[ <l [a =l
Detected lzzues are retumed fram the Dug Information Spstem to
pravide infarmation relevant ta the claim. 1tz recommended that
all Detected |zsues are viewed by all uzers.

Ok LCancel |

DIS Availability

When the connection to the DIS is lost, or the network is down for an
extended period of time, the DIS Availability can be set to NO. This will
automatically place DIS transactions into the DIS Queue for later
processing (see the DIS Queue section for more information). An audit
trail will be created each time this preference is modified.

Patient Search Default

Defines the default Patient Search option (i.e. Local or Combined).

Dispense Pickup

Determines the type of Dispense Pickup that will occur. For POS
integrated stores, this will be set to POS Integration. For non-POS
integrated stores that have Digital Workflow, this will be set to Workflow
Integration. For non-POS, non-Workflow stores, this will be set to Manual.

e POS Integration: Dispense Pickup is transmitted when the
prescription sale is scanned at POS.

e Workflow Integration: Dispense Pickup is transmitted when the
workflow status is changed from the Workbench or Rx Detail.
The prescription must have completed Workflow for its Pickup
status to be changed.

e Manual: Dispense Pickup is transmitted when the workflow
status is changed from the Workbench or Rx Detail.
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# Days to Retrieve

Used to determine how much historical information should be retrieved
with the EHR — All and EHR — Rx queries. A value must be specified.
This field will be defaulted to 540 (approximately 18 months). All of the
prescriptions returned in a patient’'s EHR Profile query will be based on
the number of days indicated in this field. By default, all active
prescriptions will also be included, even if they are outside of the date
range specified.

This field does not apply when performing an EHR — Query from the
following tabs:

e Clinical
e Consult
e Notes

However, when performing an EHR — All or EHR — Rx query, this field will
apply to the above 3 tabs.

©2023. McKesson Canada, All rights reserved. Page 28 0f 152




s Pharme

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Issue Management Preferences

Detected Issues are classified with a
priority (i.e. Error, Warning, or
Information).The Issue Management
Preferences indicate if an issue
management needs to be applied to a
specified priority.

Izzue Management Preferences
Indicates which Detected lzsue prionity will have an lszue Management added.

Errar {* Ve " Mo
W arning ™ Yes * Mo
Infarmation ™ Yes * Mo

An issue management is an action that is added to the patient's EHR to identify what steps were taken by
a health professional to resolve as issue that was identified. This window allows you to select whether
you require an issue management to be entered for a specific Detected Issue type.

Error A problem that must be resolved or managed.
Warning.or An issue presented to assist with clinical decisions or to provide additional
Information clinical information.

Detected Issue Thresholds

The Detected Issues Thresholds indicate which issue severity will halt the workflow and be displayed to
the user. The recommendation is that the issue severity thresholds for all priorities (i.e.

Error/Warning/Information) for both
Retail and Non-Retail are set to All.
Errors and Allergies will be set to All
by default. An audit trail will be
created each time any of these
preferences are modified and can be
viewed via the History button. The
Defaults button will restore the
Detected Issue Threshold defaults.

Detected Issue Thresholds

Retail MHon-Fetail
Enor [0 =] al =
"wiarning [0 EIRET |
Infarmation [0 EIRET |
Alleray |l EaRE |

Detected lzsues are returned from the Drug Information Syztem to
Defaults History provide infarmation relevant to the claim. 1t is recommended that
all Detected lzsues are wiewed by all uzers.

All All Detected Issues, regardless of severity, will halt the workflow and be
displayed for this priority.

Unknown, High, Moderate Only Detected Issues with the severity of Unknown/High/Moderate will
halt the workflow and be displayed for this priority.

Unknown, High Only Detected Issues with a severity of Unknown/High will halt the
workflow and be displayed for this priority

None No Detected Issues of any severity will be displayed for this priority.

displayed when interactively processing non-retail prescriptions. It will not impact batch

:\/ Non-Retail Detected Issue Thresholds will only impact your workflow if Detected Issues are

processing where any Detected Issues can be viewed when the batch is complete.
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Viewing DIS Availability Change History
When the DIS Availability is changed, the following information is recorded in PharmacClik Rx:

e Date the change was made

e What the DIS Availability was changed to (i.e. Yes or No)
e User who made the change

e Reason for the change

To view the change history, do the following:
1. Select More > New Brunswick. The ‘DIS Preferences’ window will appear.

2. Select the magnifying glass icon ﬂ located next to the DIS Availability field. The ‘DIS Availability
Change History’ window opens.

" DIS Availability Change History X
D ate Availability | User Reason -
Feb 21, 2016 Ve Robin Paradis [RF) Metwork 1z back up.
2000324
Feb 21, 2016 Mo Fobin Paradiz [RF) DIS Metwark. iz down,
200302
Feb 21, 2016 ez B anurnathy Armaran [BAZ2) DIS Planned Mebwork. Qutage iz complete.
19:53:49
Feb 21, 2016 Mo B anumathy dmaran [BaZ) DIS Planned Metwork Outage

3. Once you are down viewing the change history, select the OK button.
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Pharmacy Preferences

In order to comply with the Client Registry (CR) preferences, the following fields will, by default, be set to
required when filling a prescription:

e Birth Date

e Phone Number
e City

e Province

e Country

e Postal Code

@ It is important that these fields are not deselected.

Pharmacy Fix Detal  Patient l |Jzer l Fricinig l Yar. Pricing Capitation l System

Required Fields Pharmacist Care Target Groups
W Birth Date l’—J

Code Hame Active
[v Phone Mumber

[v City

v Province
[v Country

[v Postal Code
[ Height

[ “wWeight &dd Bemaove

General

Default Label Language: Enaglizh -
Default Leaflet Language:  |Englizh -

[ RxCda Compliance Program
[ Pharméssizt@Home Program

Accessing a Patient’s EHR

The EHR-ALL profile must be viewed with each new patient encounter or after a ‘break in service’ has
occurred. A patient encounter is the duration to provide service to a patient, whereas a ‘break in service’
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occurs when a period of inactivity occurs and/or if you begin activity with a different patient. The first time
a dispense activity occurs for a patient, PharmaClik Rx will automatically request and display the patient’s
EHR-ALL Profile. This ‘forced view’ of the profile will not occur again until there is a ‘break in service’.
The ‘forced view’ of the patient's EHR - Profile will also not occur when adding information to the following
tabs:

e Clinical tab
e Consulttab
e Notes tab

Under the Privacy, Confidentiality and Access Principles and Guidelines for the Health Information
Network (HIN), Newfoundland and Labrador operates under an “implied consent” model for the collection,
use and disclosure of health information. Patient drug histories will be accessible to authorized users of
the Pharmacy Network for authorized purposes without a patient’s express consent.

However, privacy concerns require that pharmacies justify access to all patients’ health records on the
DIS. You must provide a reason each time you request to view a patients’ EHR. An audit of these
requests will be recorded on the DIS and in the Patient History tab.

Entering Reason for Accessing EHR
If this is the first time that the Patient’s Folder is being acted upon, or if there was a break in service, then

PharmaClik Rx will force a view of the patient’s EHR. The user must also specify their reason for
accessing the patient’'s EHR.

When the ‘Patient EHR Access Reason’ window appears, do the following:
1. From the dropdown menu, specify a reason for accessing the patient’'s EHR.

NOTE: The default reason is Practice Review.

2. Enter in any comments in the Comments field. This field is not mandatory.
3. Select the OK button.

-~ Patient EHR Access Reason @I
Reason for Accessing Patient EHR
Comments

Date: Jun 15, 2016

oK Cancel

Entering or Overriding Patient Consent

The HIN Principles and Guidelines provide individuals with the right to revoke consent for the use or

disclosure of their health information. Patients may request that their health information be restricted from
view within the Pharmacy Network. The ‘masked’ information is still subject to Drug Utilization Review for
potential drug-to-drug interactivity checking and may be accessed in specific circumstances (i.e. the mask
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may be overridden). When information is ‘masked’, it can only be viewed by supplying a keyword set by
the patient, or by ‘breaking the glass’ (overriding consent).

If the patient’'s EHR has been masked, you must have the patient’s permission to access their EHR. The
rules governing retrieval of this information is limited to the following specific circumstances:

e Where express consent of the patient has been obtained. This means that the patient has
provided permission, or has done so through a health professional, for a specified period.

¢ In emergency circumstances in which the patient is unable to provide consent.

e Where dangerous use of prescription drugs is suspected.

To enter or override consent, do the following:
1. Search for and select the desired patient.
2. Select the Profile tab.

3. Select Rx > Profile > EHR — All (or EHR — RXx). If the patient’s profile is masked the following
Detected Issue will appear:

Issue Type Description

onstaint Violation: A local lAn enror occurred - efror detadls: Patient profile is keyword
s e relating multiple |protected

Prionity Severity

as been violated

4. Select the EHR Consent button. The ‘EHR Consent’ window appears.
Select either the Consent, Keyword or Override checkbox.

¢ If you selected Consent, enter the start and end date for consent, including the method
the consent was granted and who it was reported by.

e If you selected Keyword, enter the patient’s keyword.

e If you selected Override, select a reason from the dropdown menu.

" EHR Consent: BROOKS, GARTH DIS PHM (25
[ Consent
Effective Date I— J Reported By: | |
End D ate: r J M arne: |
b ethiod: | j
[ Kevword v Override
Kemaond: | Reazon: | Emergency |
Provider: EE. H
Entered By |BE ]
Cancel |

NOTE: If you select Override, the provider information will automatically be populated with the
Pharmacist user that is logged on or the pharmacist user that is linked to the

L]
Technician user logged in. You can still change the provider by selecting the i expand
icon, however the logged on pharmacist, or the linked pharmacist will also be
transmitted to the DIS.
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6. Select the OK button to re-transmit the profile request. Once accepted, the patient’s EHR profile
will be displayed.

@ If a patient has lost/forgotten their keyword, they will need to contact the NLCHI Service Desk
at 1-877-752-6006.
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Searching for & Synchronizing a Patient

With DIS integration, Newfoundland and Labrador pharmacies must thoroughly search the Client Registry
to ensure a patient EHR Profile does not already exist prior to creating a new profile.

Patient Search Window

With DIS integration, you now have 2 search options when searching for a patient: a local search, or a
combined search. In the ‘Patient Search’ window:

e The Local button will complete a local search within PharmaClik Rx.

e The Search button will perform a combined search within PharmaClik Rx and the CR.
The default search option is set in the DIS Preferences. See the Setting DIS Preferences section
for more information.

When DIS integrated pharmacies try to search for a patient, there are 4 possible scenarios they may
encounter. For each scenario, it is important to ensure that the Patient Folder is synchronized with the
patient information on the Client Registry (CR). For more information, see the Synchronization section.

From the ‘Patient Search’ window, PharmaClik Rx users will be able to identify which patients are local,
synchronized, or neither, by using the Local and Sync checkboxes. The sample patient below is a local
patient that has yet to be synchronized with the Client Registry.

Search
A combined search within

Local
A local patient search

Extended
Allows you to

enter additional
patient
information in
order to complete
an advanced
patient search.

within PharmaClik Rx is
performed. When a local
patient search is
performed a checkmark
will display next to the
Local button.

PharmaClik Rx and the
CR is performed. When a
combined patient search
is performed, a checkmark
will display next to the
Search button.

. Patient Se4 / \ \ \ / [
PHN Code PHN Last Name First -
[ Mckesson Ehis E
[ -
1 T »
Extended Records Found v Local Séarch | Clear ‘
Local Sync PHN Code PHN Last Name
| @ [Other  [7648502009  [Mckesson  [EMs |
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Search Criteria

When searching for a patient, it is ideal to use the patient’s PHN. If the patient does not have or know
their PHN, you can use a combined search.

A local patient search within PharmaClik Rx can be done using any search criteria, as per existing
functionality.

For a combined search, the user must provide at least 2 characters for both Last Name and First fields.
Or the Patient’'s PHN The recommended combination of search criterion is:

Last Name

First Name

Gender

Birth Date

Or

PHN

NOTE: A wildcard search using % in not permitted when completing a search on the CR.

Punctuation

For all NAME fields, the only punctuation that will be accepted when adding or updating, or searching for
a Client Registry (CR) patient record are listed in the following table. All other punctuation, including “*, *, /
will not be permitted to be used.

Punctuation ‘ Description

kyphen When used in a combined name where appropriate. e.g. MARY-ANN or
[-] COTTON-WILLIAMS
Apostrophe
Where appropriate e.g. O'REILLY
[l
Period
Where it is part of the name field e.g. ST.CLARE
[]
Brackets
Where it is part of the name field e.g. Robert (Bob)
(O]

Babies and Neonates

The first name and last name are mandatory fields when creating a new Patient Folder for a newborn.
The accepted practice as supported in NL hospitals is to use “BB” (Baby Boy) or “BG” (Baby Girl) OF
(mother’s first name) as the first name of an unnamed newborn child.
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Synchronization

In order for any interaction to occur with the DIS, a patient’s information in PharmaClik Rx must be
synchronized with the Client Registry. Synchronization ensures that the correct patient is selected and
allows the patient information maintained on the CR to be accurate.

A new Synchronized checkbox has been added to the Patient Folder. If checked, this will indicate when
the patient’s local record has been synchronized with the CR.

SMITH. R ‘ 3rd Party l Clinic:al I Prafile I Hiztary l Canzult l Freferences \ (G l Mates I

v Sunchronized [ Patient Mode
Last - [SMITH Birtth Diate: Feb 02, 1976 Age: 40 Last Bw:Feb 08, 2016
First Gender: |Male | PHN: |M123'I 223 J

Mid Kame: [

Title: v | Statuz | Active jF‘atﬂ:|
Wﬂ*ﬂaﬂ“ anate, | apr—ri | B e el

It is imperative that every Patient Folder is synchronized prior to any interaction with the DIS. If a user
attempts to transmit information to the DIS for a patient that has not been synchronized (i.e. fill a
prescription, etc.), the following prompt will appear:

PharmaClik Rx - Patient Maintenance

0 Patient is n|0t Synchronized.
Synchronization is required.

Once you synchronize your patient, a new row will be added in the patient History tab with the Activity -
Synchronized:

SMITH.R | 3idParty | Cinical | Profe History [ Consult | Prefeiences | @ | Notes

Entered User Event Activity Comments Prnvate -

Feb 05, 2010 1449642 [EHR- ot rchiorced Paer s bon iz vl B

Feb 05, 2016 14:45BA2 EHR - Patient .ﬁdd Patient  Submitted add patient request

R TR I N N sk i M

Upon patient synchronization, the following patient fields will be transmitted to the DIS:

e Last Name e AddrlLinel

e First Name e City

e Middle Name e Post Code

e Birth Date e Phone

e Gender e Country

e PHN e Alias and Maiden
e Country

NOTE: Any phone number extension entered in the Ext field is not transmitted to the DIS.
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Search Scenarios

When NL DIS integrated pharmacies try to search for a patient, there are 4 possible scenarios they may
encounter. For each scenario, it is important to ensure that the Patient Folder is synchronized with the
patient information on the CR.

Scenario 1: Existing PharmacClik Rx Patient / Existing CR Patient

You will encounter this scenario if the patient is an existing customer at your pharmacy and exists on the
Client Registry.

9.

Select the Patient button.

Enter the search criteria for a patient and select the Local button. The search results will display
matching local results. You can search using the patient’s Last Name and First Name or the
patient’s PHN.

" Patient Search ==

Last Name First PHN Middle =
pe Di

o« nr 2

Extended v+ Local | Search Clear |

Local Sync PHM Last Name First
o | o Jedssest Digrne |

I R e P o Ve P M S

Highlight the local patient record and select the OK button. The Patient Folder appears.

L]
Select the PHN Expand = button. The ‘Patient Search Client Registry’ window will open with
the local patient information as the search criteria.

Peters, D | 3rd Party | Clirical | Profile | History ] Consult | Freferences l @ l Motes

[ Synchronized Patient Mode
Last Name: [Peters Bith Date:[Feb 02,1976 Age: 38 Last , 2002
First Name: |Dianne Gender: |Femals v | PHM: INEEEEH E

Mid Name: | Title: | p«awﬁ | Pat ] e
L ey Nt

Highlight the matching result that is displayed.

Select the Compare button. The ‘Patient Comparison’ window will appear.

The Local Patient information and the Client Registry information will be displayed. Confirm the
patient selected from the Client Registry matches the local record.

If required, information from the Client Registry can be saved locally by pressing the Left

directional arrow .. For more information on updating patient information in the Client Registry,
see the Compare Window section.

Select the OK button.

10. Select the Save button.

PharmaClik Rx will synchronize the local record. The Synchronized checkbox will also be selected to
indicate that the Patient Folder has been successfully synchronized with the CR.
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Scenario 2: New PharmaClik Rx Patient / Existing CR Patient

You will encounter this scenario if this is the first time the patient has come to your pharmacy, but not the
first time they have received health care treatment from a NL DIS integrated environment. This scenario
will be used for a patient that exists in the Client Registry.

1. Select the Patient button. The ‘Patient Search’ window will open.
2. Enter the search criteria for the patient and select the Local button.
3. The search results will indicate No Records Found.
4. Select the Search button. The search results will display an existing CR record.
NOTE: The Sync and Local checkboxes will be deselected, as shown with the highlighted
record below.
" Patient Search [
Last Name First PHN Middle .
pea robin
Ll n 13
Extended | Records Found locd | v Seach | Cea |
Local Senc PHMN Last Name Fst
W 529530121033 JPEACH  JAOBINLAURENCE
r PEASE ROEIN

5. Highlight the existing CR patient record and select the OK button. The Patient Folder will be
populated with the demographic information from the CR. If required, update any patient
information.

6. Select the Save button.

The Patient Folder is saved locally. The Synchronized checkbox will also be selected to indicate that the
new Patient Folder has been successfully synchronized with the CR.
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Scenario 3: Existing PharmacClik Rx Patient / New CR Patient

You will encounter this scenario if the patient is an existing customer at your pharmacy, and is not
currently in the Client Registry.

1. Select the Patient button. The ‘Patient Search’ window will open.

2. Enter the search criteria for the patient and select the Local button. The search results will
display a local, non-synchronized record.

NOTE: The Sync checkbox will be deselected for the record, as shown below.

[ Patient Search ﬁ
Last Hame First PHN Hiddle -
pa robin
Fi 1] b
Evtended | Records Found locdl | v Seach | Cea |
Local Senc PHN Last Namse First
W esmaoion PEACH RDBIN LAURENCE
I PEASE ROBIN

3. Highlight the local patient record and select the OK button. The Patient Folder appears.
L]
4. From the main tab, select the PHN Expand = s button. The local information will be used to
generate a Client Registry search.
5. Once the search is complete:
e If no records are returned, select the Synchronize button.

e If records are returned but do match the existing patient, de-select the search results and
select the Synchronize button.

6. Select the Save button.

The Synchronized checkbox will also be selected to indicate that the new Patient Folder has been
successfully synchronized with the CR.
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Scenario 4: New PharmacClik Rx Patient/ New CR Patient

You will encounter this scenario if this is the first time the patient has come to your pharmacy, and the first
time they have received health care treatment from a NL DIS integrated environment. This scenario will
be used mostly when a patient is from out of province.

Select the Patient button. The ‘Patient Search’ window will open.
Enter the search criteria for the patient and select the Local button.
The search results will indicate No Records Found.

3. Select the Search button. The search results will either indicate No Records Found, or the results
returned will not match the patient.

4. Select the New button. The Patient Folder will open.

NOTE: Before selecting to add a new patient, it is imperative that the user exhaust all search
options.

5. Enter all related patient information for the new patient.
6. Select the Save button.

The Add Person message will be sent to the CR. Once the transmission is successful, the patient will
be saved and synchronized.

©2023. McKesson Canada, All rights reserved. Page 41 of 152



iy ki o
o F”Ijarrna,

Using Patient Copy

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

The Patient Copy function located in the ‘Patient Search’ window is only available when the patient is
local (as indicated by the Local checkbox). With access now to the Client Registry it may be faster to look
for the patient in the Client Registry and copy the record from this location than to perform the local Copy

function.
“ Patient Search @
PHN Last Hame First Middle -
Brooks Garth |
1| i} 3
Entended Records Found v Local Search Clear
Svnc PHN Last Hame First

Local

BEROOKS

Copy

GARTH DIS

LCancel

When you select the Copy button, the patient’s demographic information will be copied to a new Patient

Folder, however the Patient Folder will not be synchronized.

NOTE:

If you use the Copy button, you must Save the Patient Folder and then proceed to synchronize

the patient with the Client Registry by using the PHN Expand E icon located next to the PHN
field. This is imperative as prescriptions cannot be filled for a patient that is not synchronized.

If you select the PHN Expand J icon for a patient that is not saved, the following prompt will appear:

PharmaClik Rx - Warning

& PHM E®pand iz not permited. Patient must be saved .
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Patient Folder

Main Tab

With DIS integration, you will notice some changes to the main tab in the Patient Folder.

Synchronization

A new Synchronized checkbox has been added to the Patient Folder. If checked, this will indicate when
the patient’s local record has been synchronized with the CR. It is imperative that every Patient Folder is
synchronized prior to any interaction with the DIS.

Smith. J | 3rd Party | Clinical | Profile | History | Consult | Pieferences lﬂ ] Notes

¥ Synchronized [~ Patient Mode
ast Name: [5mith Birth Date:lzpr 04,1987 4ge.29  lastBwlunlS 2016

First Name; pessica . Gender; |Female > | PHN: |1 2345678 J

Mid Name: | Title: | | Status: [Active - | PalH]

Home I Business I Other ] Care Designate \ Additional ] Groups \ Accounts |

Primary Addr: |H|:|rne= Ll Delivery Addr: | LI
Addr Line 1:{1233 Memorial Phone:  |[703) 1231231 |7 Digitloca v | ext|
Add Line 2| Mobile: | |7 Digitloca v | ext|
City: [St. John's v|  Fax [ |7 Digit loca |
Province:  |Newfoundland - E-mail |
Post Code: |81 818 Country: |Canada v Compare I

Alerts

Once the patient has been synchronized the PHN Expand will not be available. The user can select the
Compare function to validate local information with the information on the Client Registry.
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PHN

The Personal Health Number (PHN) is a unique identification number assigned to a resident of a
province. In Newfoundland and Labrador this is called a Medical Care Plan (MCP), however to maintain
consistency, MCP will be referred to as PHN throughout this user guide.

The PHN field only permits the use of numeric or alphabetic characters. Other characters entered in this
field (i.e. periods, hyphens, etc.) will prompt the following validation:

PharrmaClik Rx - Patient Maintenance
NOTE: The generic PHN 0000000000 will pass

& Character does not pass ¥ alidation. validation, but should not be used as it is not a
Flease comect. valid PHN.

The PHN is a unique identifier assigned to every patient. If the PHN field is populated with a PHN that
already exists for another local patient in PharmacClik Rx, the following prompt will appear upon selecting
the Save button:

R S FO WV NOTE: The only time a patient with the
@ A patient already exists within F'harma[ﬁlik R with the same PHM. same PHN is saved Iocally I? when a
e you sure you want ta continue? new born is added using their mother’s
PHN. Once the newborn acquires their
own PHN, you must update the record.

If the PHN field is left blank, the following prompt will appear upon selecting the Save button:

PharmaClik Rx - Validati . .
e slidatien NOTE: This prompt will only appear once. Upon

@ i Pttt el Wt s making your selection, this promp_t will ho IoQger
Save this patient with a blank PHN? appear for all future encounters with this Patient

Folder.

In Newfoundland and Labrador, the PHN is 10 digits. If a 10-digit number if not populated in the PHN
field, the following prompt will appear upon selecting the Save button:

PharmaClik Rx - Validation
NOTE: A PHN that is not 10-digits may still be

® BHN does not pass ;fggiaatgo?ns.g e PN valid (i.e. Out of Province patient, etc.). Ensure
0 yau wank ta uge as the ; .
d to never use SPACES when entering a PHN.
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Patient Compare Button

The Compare button permits a user to compare the patient information in PharmacClik Rx and the patient
information on the CR. If any of the information does not match, or something is missing, a user can
update local information in to the CR, as well as apply CR information locally into PharmacClik Rx. The
Compare function can only be used for patients that are already synchronized.

The ‘Compare’ window can be invoked from the following 2 locations:

e Patient Folder (for synchronized patients only)
- Inthe main tab of a Patient Folder, select the Compare button located at the bottom.

- Use the directional arrows in the ‘Compare’ window to update information from the CR to

PharmaClik Rx, as well as from PharmacClik Rx to the CR.

e PHN Expand button e (for non-synchronized patients)
- Inthe main tab of a Patient Folder, select the PHN Expand button. A search in the CR is
performed. If a search result is returned that matches, the user must highlight the patient
and select the Compare button located at the bottom.
- When the Compare button is selected through the PHN Expand button, a user can only

update information from the CR to their local PharmacClik Rx database.

NOTE:

It is recommended to only update patient information in one direction per transaction.

PharmaClik Rx - Patient Comparison @
PharmaClik Rx EHR

When a field P_HN: 12345678
a directional ﬂ SMITH
arrow can be  [MDateof Bith: |4 04, 1987 Apr 04,1987
selected t 0 Gender: Female Female
update either
the local or Stk . Active Active
EHR field. Address Linel: | 1233 Memorial 123PARK STREET

Address Line2:

City: St. John's ST. JOHN'S

Province: MNewfoundland NEWFOUNDLAND

Postal Code: ARl 8I8 A8l 818

Phone: 7091231231 7091231231

4 n k of (1] 3
v Synchionized [~ Selectal [~ Select Al
/ i Rever | i }Qﬂﬂw |
z \

A checkmark Placing a Synchronizes Placing a
indicates the checkmark here patient checkmark
Patient Folder is will select all information in here will select
synchronized fields from PharmaClik Rx all fields from
with the EHR. PharmacClik Rx. to the EHR. the EHR.
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Patient Status

The Animal and Out of Province patient statues will be used more frequently in DIS enabled provinces.
Animal is used to indicate that the Patient Folder is for a family pet. Out of Province is used to indicate
that the Patient Folder is for a patient who is a non-resident of Newfoundland and Labrador.

In Newfoundland and Labrador, when the Patient Status is ‘Active’, ‘Deceased’, ‘Hospitalized’, ‘Obsolete’,
‘Out of Province’ or ‘Inactive’:

e PHN is required

e DIS Messages will transmit to the DIS

e EHR buttons will be enabled

o Patient History will be updated if the Patient Status is changed

When dispensing a prescription for an Animal, the RX Detail — Alerts will display the following Alerts to the
user to ensure the dispensing pharmacist or technician is aware of the Patient Status.

i TSN T T

Alerts
@ Jan 20, 2016 Patient status is Animal

When the patient status is updated, the change is recorded in the patient’s History tab. The status for a
patient however, cannot be updated to ‘Animal’ if Client Registry activity exists for that patient. The
following validation prompt will appear:

PharmaClik Rx - Validation Error

& Client Registry activity exizts for this patient. Change to &nimal Status in not permitted.

NOTE: The patient status ‘Animal’ should not be used to bypass transmitting prescriptions to the DIS.
All prescriptions must be transmitted to the DIS and any prescriptions that are not may be
monitored or audited. Refer to the DIS Network Unavailable section for how to manage
transactions when the DIS is not available.
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Nullifying a Patient

NLPN permits pharmacies to nullify synchronized CR records. Nullifying a patient means that the Patient
Folder was synchronized with the CR in error. Nullifying a CR patient is only permitted when the patient
has had no activity with the DIS. PharmaClik Rx will initiate the nullify patient process when a
synchronized patient Status is changed to ‘Inactive’. When the nullify patient process is successful, the
Synchronization checkbox will be unchecked, the patient Status will be ‘Inactive’, and a Patient History
row will be added.

Nullifying a patient will not be permitted if:

e The Patient Folder has never been synchronized; or
¢ Clinical information or prescriptions have been transmitted to the DIS

When a synchronized patient status changes from an ‘Active’ status to ‘Inactive’, PharmacClik Rx will
validate if the Nullify action can be transmitted. If any DIS clinical or prescription history exists, the
following validation will display:

PharmaClik Fx - Validation Errar

& Client Regiztry activity exiztz for this patient - Hullify iz not permitted.

The Synchronization checkbox will not be removed. The patient status will be changed to ‘Inactive’
locally and a row will be added to Patient History.

NOTE: If a patient was nullified in error, the patient CANNOT be re-activated as a previously nullified
patient cannot be resynchronized. If attempting to re-activate a nullified patient, the following
prompt displays.

!3 The patient profile has not be reacthabed

In coder b continue ProCessing, You must creals & new pationt profile that will synchronize with
i ML Chart Fagestny. See Onhng Halp for detals

A new Patient Folder must be created and synchronized to the DIS. To reduce confusion of
which Patient Folder to use, the nullified Patient Folder can be merged with the new Patient
Folder once the new Patient Folder is synchronized. For more information, see Introduction
to Merging Patients.
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Additional Sub-Tab

In the main tab of the Patient Folder, a new sub-tab titled Additional has been added.

SMITH. B ‘ 3rd Party l Clinical ‘ Prafile l Hiztary l Consult l Preferences l@ l Mates ‘
W Synchronized v Patient Mode

Last Mame: [SMITH Birth Drate: [Feb 02, 1976 Age: 40 #FLast Rx:Feb 08, 2016

First Mame: [ROBERT Gender: |Male | PHN: 12312231 J
Mid I ame: |M.-’-\F|K T|t|e J Status: |Active ~=|F

Hame l Buziness l Other l Care Designate Additional I Groups l Accounts l
Aliaz |BEIB

tdaiden Mame: |

Local Patient |dentifier: 2138401113833 3317711104, 3448

W"\f\ﬂmuf\f TN ST e

This new tab will contain the following information:

Alias Use this field to enter any alias names your patient may go by (i.e.
patient’s first name is Robert but goes by Bob). Although this field is for
informational purposes only and will not appear anywhere (i.e. reports,
labels, etc.), any information entered will be transmitted to the DIS.
Furthermore, no searches will be performed on the Client Registry using
this field. If you find a patient on the CR and add them locally, this field
will populate with their alias name on the DIS (if an alias exists).

Maiden Name Use this field to enter a patient’s maiden name. This field is for
informational purposes only; any information entered in this field will not
be transmitted to the DIS and will not appear anywhere (i.e. reports,
labels, etc.). Furthermore, no searches will be performed on the Client
Registry using this field.

Local Patient Identifier This field is for informational purposes only. When troubleshooting with
the Newfoundland and Labrador DIS Support Team, this number may be
required.

You cannot use periods (.) in the Alias field. The following validation prompt will appear if you do:
PharmaClik Rx - Validation

& Periodsz [.] are not permitted in Patient Mame or Aliaz fieldz). Pleaze comect.
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Patient Clinical Tab

The Clinical tab contains observations and clinical information that can be uploaded to the patient's EHR

profile. BEAUCHAMP, C ] 3rd Party Cfinil:all Prafile | History | Corsult ] Preferences ] Q#'L
PHN:[123123123 Gender: [Female Bith Date: [Feb 03,1976 Age:[38° | Patient Mod
Observations
Height: IS—H 7 inches /170 cm |Bw/| 61.6 kql M EHR l J Lab Results |
Weight: [150  Ibs /680 ko ABw[ ko BMI:[2353 Creatinine |
Clinical Information
[T Mo Known Medical Allergies [ No Known Medical Conditions
Medical Type Medical Items Effective ﬁ it
TN |
Sort |
Details
Alerts
Adding Observations

Basic Patient Observations (i.e. Height, Weight, and Lab Results) are supported by the DIS. These fields
can be continued to be maintained locally as well they can be transmitted to the DIS.

To add observations to the patient’'s EHR profile, do the following:

1.

2
3
4,
5

Search for and select the desired patient.

Select the Clinical tab.

In the Height field, enter the patient’s height.

In the Weight field, enter the patient’s weight.

Select the EHR checkbox.

NOTE: Both Height and Weight fields must be populated for the EHR checkbox to be enabled.

The following validation prompt will display. Select the Yes button.

PharmaClik Rx - Warning

Changes will be zaved lozally, and the patient's EHR will be updated.
Wwhould you like to continue 7

A processing message will display indicating the information is being transmitted to the DIS. When the
height and weight observations have been successful added, the processing window will close and the

EHR checkbox will be selected.
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Adding Lab Results

Lab Results (i.e. Blood Glucose, Blood Pressure, Body Temperature, Cholesterol, and Respiratory Rate)
can be added to PharmaClik Rx and transmitted to the patient’'s EHR.

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

To add lab results to the DIS, do the following:

1. Search for and select the desired patient.

2.

Select the Clinical tab.

3. Select the Lab Results button. The ‘Maintain Lab Results’ window appears.

these entries to
the patient’s
EHR Profile.

“ Maintain Lab Results

displayed. This / |

column cannot
be moved to a

different

location. This

will help ensure <

that users add Comments:

The EHR
column will Lab Results: [Blood Pressure | Source: [Al ~]
?il:\gtac):lslt?ri rt\he EHR Date Time  Systolic  Diastolic Pulse

m

Sta Add l
| I | I 1
=

Remove

© N o g &

Measurement Value
BE &
BB B

Blood Pressure

Start Date:

pun 15, 2016

End Date:

Diastolic

e eeseeccesseeeemeemmmee-cssssecemmmmmmm===== r

EEEEEE s s EEEEEEEEEEE s I EEEEEETEEEEEEEEEEEEEE . Pulse

............................................ » Systolic

pun 15, 2016
Reset Graph

Measurement Date

‘ ITI Cancel [

From the Lab Results dropdown list, select the type of lab result you wish to add.

Select the Add button. A new row appears.

Enter the appropriate lab results/readings.
Select the EHR checkbox.
Select the OK button. The window will close and the information entered will be transmitted to the

DIS.
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Viewing Clinical Details

The EHR Query button allows you to access the patient’s clinical results on their EHR and review what is
currently on file to avoid duplicates. If the condition already exists on the patient’'s EHR, then it can be
downloaded into your local system. The EHR Query button from the clinical tab only returns clinical
results. There will be no prescriptions, devices, other medication or consultations.

When adding new clinical information, it is recommended that this information is always transmitted to the
patient’'s EHR. By default, the EHR checkbox will be selected for all observations and clinical information
added. If you do not want the information transmitted to the patient’s EHR, you can deselect the EHR
checkbox.

To view the clinical details on a patient’s EHR, do the following:
1. Select the EHR Query button.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient EHR
Access Reason’ window will appear and force you to view the patient’'s EHR prior to
adding anything to the EHR. View the patient’s EHR to ensure you will not be adding
duplicate data that already exists.

From the dropdown list, select a reason for accessing the patient’s EHR.

In the Comments field, enter in any notes in regards to why you are accessing the patient’s
profile. This field is optional.

4. Select the OK button. The ‘EHR — Clinical’ window appears.

" EHR - Clinical 1 AMAR, BANL PHN 3452624364356 e

[¥ Condense

Clinical Information \
— | Deselect the
Condense

- ZOSTER WITHOUT COMPLICATION
checkbox to view

E| Allergies. Intolerances (2]

- Allergy . .

: B ZINC SULFATE more mfon_‘ngtlon
: for each clinical

category.

.. Severity: Moderate Date: Oct 29,2014 Status: Active *SUSPECTED®

te: Oct 24,2074 Status: Active *SUSPECTED®

*! and collapse
=! buttons to
hide or reveal
additional
summary details.

\I Use the expand

categories (e.g. Diet, Lifestyle) will only be saved locally to the Patient Folder and will not

:: The ‘EHR — Clinical’ window will only display categories recognized by NLPN. Non-recognized
display on the patient's EHR.

5. Use the expand button to highlight the summary information for one of the documented
conditions. This will enable the Detail and History buttons.
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6. To view details of an item, select the Detail button. The ‘EHR — Clinical Details’ window appears.

EHF: - Clinical Details : ARAAR, BANU PHIN 3452624364356 [z | If Reported
Allergy/Intolerance Reactions are
ID: 1083 W' Local Typer  [Alleray associated to
Ertered o [Oct 29,2014 Status: [active Descriptior; EINC SULFATE the clinical
Entered by [ID: 11-1202 Cade: FRARM Name: 22 ormston: FUSFECTED record, then this
MEAGHER nifarmnation: .
s ey checkbox will
Fieported on: [ct 29, 2014 Effective:  |[02t23. 2014 [T Reported Reactions & | be selected.
Feported by: |Patient J Severty,  [Moderate [ Allergy Test &
Record Hotes ¥
Text Date Author TO VieW
Reported
Reactions or
Allergy Test
details, select the
appropriate
expand button.
0 Detected lssuels) ak.
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Adding Existing Clinical Information to the DIS

The purpose of Clinical information is to ensure that related Allergies, Intolerances, and Medical
Conditions are kept on file for the Patient. This clinical information is now shared with the DIS and with all
Health Professional that will be viewing the patient’s electronic health record. Therefore, it is imperative
that you keep this Clinical Information as up to date as possible.

When the Drug Information System (DIS) is activated for your pharmacy it will be necessary to update the
DIS with local information, as each pharmacy is Newfoundland and Labrador is considered to be the
source system to the Client Registry. This information is also shared with all Health Professional.

The following Medical Condition types can be uploaded to or downloaded from NLPN:

Allergy Groups
Medical Allergies
Conditions
Non-Medical Allergy

To add existing clinical information to a patient’s EHR, do the following:

1. Highlight the local record that has not yet been uploaded to the DIS.
Wwﬂd—\h—'—-mwﬁ
Chinical Information

[T Mo kKnown Medical Allsrges [T Mo Known Medical Conditions:
EHR  Medical Type Medical Items Effective Mote Add
W Medical Allergy SULFAMETHAZINE Oct0g, 214 [ o
Candition EARLY DEMEMTLA IN ALZHEI Ot 08, 2004

N ey —
T CEEDIC] ot

F] m b EHR Quesy

Select the Details button. The ‘Details’ window appears.
Select the EHR checkbox.

To add a reaction, select the Reactions button.
To add notes, select the Add button in the Notes section.
Select the OK button.

o g M~ w D

7. Select the Save button.

Once the DIS has been updated with his local information, the EHR checkbox column will be
displayed with a checkmark.
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Adding New Clinical Information to the DIS

After your pharmacy has been live with the DIS it will become standard practice to ensure all patient
information is up to date. When asking existing patients for updated clinical information, any new Allergy
or Medical conditions should be transmitted to the DIS.

NOTE:

In order for a patient to have a complete and comprehensive EHR Profile, it is imperative that all
clinical records are added to the DIS.

To add new clinical information to the patient’s EHR, do the following:

1.

o v s w N

10.

Search for and select the desired patient.

Select the Clinical tab.

Select the Add button. The ‘Medical Condition Search’ window will appear.
Under Description column, enter your search criteria.

Select the Search button.

From the returned results, select the desired condition and select the OK button. The ‘Details’
window will appear.

Enter the following - Details: Allergy Groups - PIROCTOME |:-;;§
details: Type: |AIIerg_l,J j Severity: ,Wl [ Private

° Type Reaction: | v EHR

° Severity Effective Date: |Oct 29, 2014 Effective Lnti

e Reaction Reported By:  |Patient | Hame: | J

e Reported By Entered By |JL -

e Entered By Drug
Select the EHR checkbox. DIN:

Genefic: [

To add a reaction, select
the Reaction button. Trade: I Search

To add notes, select the

: Motes
Add button in the Notes Add QDEHE Alert Print PrivateEHR User Date
section.
Select the OK button.
Select the Save button.
Ok LCancel
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Deleting Clinical Information from the DIS
To remove clinical information to the patient’'s EHR, do the following:

1. Search for and select the desired patient.
2. Select the Clinical tab.

3. Highlight the row to be removed.

e T e e e T, T, PN
Clinical Information

[ Mo Knoven Medical Allergies [T Mo Krown Medical Conditions

EHR Medical Type Medical ltems Effective M = Add
T ST | o
I
Sal |
ehads

- Bemove |
[ Condiion DIZZINESS AMD GIDDINESS Sep 09, 2014
[T Medical Allergy CODEIME SepD3. 2014 [
: D |
[T Reactions CYSTITIS, HEMORRHAGIC CkOct 15, 2014 M=
F] [T " EHR Query |

4. Select the Remove button. A validation prompt will appear confirming the deletion.

5. Select the Yes button.

If the removal of the clinical information is successful, the user will be returned to the Clinical tab. The
Patient History tab will be updated with the following entry:

Balcom, B | 3rdParty | Clirical | Profile ~ History I Consult [ Preferences | ] | Nolesl

Entered User Event Activity Comments

Mov 06, 20141 TM  Medical Medical Allergy  Deleted ZINC OXIDE

R T Y LT WS
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Downloading Clinical Information from the DIS

If there is clinical information on the patients EHR that is not local, it can be downloaded into PharmaClik
Rx by selecting the Download button. The information will be immediately transferred to PharmaClik Rx.
The Download button will be disabled for records that are flagged as Local.

To download clinical information from the patient's EHR, do the following:

1.
2.
3.

Search for and select the desired patient.
Select the Clinical tab.
Select EHR Query button. The ‘EHR — Clinical’ window will open.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient EHR
Access Reason’ window will appear and require you to enter a reason for accessing the
patient’s EHR.

Highlight the desired clinical information and select the Detail button. The ‘EHR- Clinical Details’
window appears.

[ EHR - Clinical Details : BALCOM, BETH PHN [~

Allergy/Intolerance
ID: 105 [~ Local Type: Allergy
Enteredon: [Aug 07, 2014 Status: octive Description: EINC OXIDE

TTE = = L% ]

Entered by: FD. 11-1011 Code: PHARM Name: Paradis 32 Infomatior: [GUSPECTED
Reported on: foug 07, 2014 Effective: A9 07.2014 [~ Reported Reactions E
Repoted by: rm J Seveity.  [Moderate [~ Adergy Test ﬂ

Record Notes

Text Date Author
0 Detected Issue(s) | Download | [ 0K l

Select the Download button. The record is copied to the patient’s local record.
NOTE: The ‘EHR - Clinical’ window will remain open in case an additional Drug Allergy or
Medical Condition is to be downloaded.

Select the OK button.
Select the Save button.

The date the Allergy/

EHR | Modical T Modical ] Effoct g Condition was added
elca ype edical ltems echive to the DIS.

e e P S et W o
Clinical Information — Effective
[ Mo Known Medical Allergies [7 Mo Known Medical Conditions

[ = Bemove |§I

I Medical Alleray HUETR EHR Checkbox

I_ Reactions CYSTITIS, HEMOBRHAGIC CHOct 15, 2014 ) W||| be Selected to

[T Medicalsllergy  ACAMPROSATE CALCIUM  Oct15,2014 [ _ Details | indicate this is now a
¢ m 5 EHR Query | local record.
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Patient Profile Tab

A patient’s local profile will continue to be displayed by selecting the Profile tab in the Patient Folder. This
will display only records that reside locally within PharmaClik Rx.

Viewing a Patient EHR Profile

The Patient Medication Profile on the Pharmacy Network contains all medications and devices prescribed
and dispensed to a particular patient registered in the provincial CR. The user must be logged into the
PharmaClik Rx and must have successfully completed a patient search to uniquely identify the patient in
the Pharmacy Network.

The EHR displays the following sections of information:

e Clinical Information - The Clinical Information of the Patient's EHR can be viewed and edited
from the patient’s clinical tab. When viewing the Patient's EHR Profile from the Patient’s Profile
tab the clinical information is only viewable to the user. The view of this clinical information is
outlined in the Clinical Tab section.

e Profile Information — Contains prescriptions categorized into (i) DIS only, (ii) DIS and
PharmacClik Rx, and (iii) PharmaClik Rx only.
To view a patient’s EHR from the patient profile tab, do the following:
1. Search for and select the desired patient.
2. Select the Profile tab.
3. Select Rx > Profile.
4. Select either EHR — All or EHR — Rx. The patient’s EHR Profile appears.

e EHR - All: Will display a summary view of both Clinical and Prescription Information.
¢ EHR - Rx: Will display a summary view of only Prescription Information. The
prescription information will include Dispense, Device Transaction, and Other Medication.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient
EHR Access Reason’ window will appear and require you to enter a reason for
accessing the patient’'s EHR.

5. Once you are done viewing the patient's EHR, select the OK button.

The Patient History tab will record the following:

BROOKS.G | 3dPaty | Cirical | Profie  History | Consult | Preferences | @ | 14

Entered User Event Activity Comments Pri =

May 29, 2016130 EHF: - al Fractice Feview _.

= R VT e T T b
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Sample EHR — ALL Profile Window

A patient's EHR — All Profile is broken down into Clinical and Profile Information, as shown below.

e Clinical Information is a view-only section. Download is not permitted from this view.
o Profile Information can be viewed by both Type and Source.

Clinical Information

“ EHR - Al AMAR, BANU PHI 3452624364356

Type
Allows view of:
-All Prescriptions

APO-ACEBUTOLOL 100k G5

4

5 CAP
Ad

AN CAP

=- A_Ilergies, Intolerances [2]) -Device Prescriptions
= Alegy -Other Medications
G- TELMESTEIME
- ZINC SULFATE
= A_d\rerse Reactions [1]
- ZOSTER WITHOUT COMPLICATION Source
- |mmunizations [0] All . f-
. Medical Conditions (0] OWS VIew OT.
-- Observations (0] -Combined
.. Pabiant Makas (01
Profile Information -DIS
Tope: |.£\II j Source: | Combined na | T %ﬂndense -Local OnIy
Local Service Date Type Izsuesz Product Information Qty -
DIS ID Status Notes D5 O
[ Oct22, 2014 Dispense Ax [* CLOPI=OL 250G 3TAB 9
396027 active [ DIN:02230403 TAR 10d 30 TAB \ Fanclanes
[* Oct0Og, 2014  Dispense Ax [~ CLOPI=OL 10MG 15 TaB 1 . .
395671 active [ DIN:02230402 TAR 15d 30 TAB Dlsplays less detailed

information within the
prescription rows,
allowing more rows to
be displayed on the

details of the
highlighted row,
showing all
related DIS
information.

pharmacy to
download a non-
local Rx and

current view to
the EHR — Rx
Profile view (view

dispense it at
your pharmacy.

of Prescription
information only).

e ] Download | EHR-Rx | oK screen.
Detail Download EHR-Rx
Displays the Permits your Switches the
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Sample EHR — Rx Profile Window

The EHR — Rx Profile is a view of Profile Information (prescription) only, as shown below.

Type Source Condense
Allows view of: Allows view of: Displays less detailed
-All Prescriptions -Combined information within the
-Device -DIS prescription rows,
Prescriptions -Local Only allowing more rows to be
-Other Medications displayed on the screen.
EHR - Foc:{ AR, BANL PHN 3452624364356 \/7 52
Profile Inf{fmation /
The Local column T Sovee:| R ™ Condense
indicates if the \ Local Service Date Type Iszues Product Information Qty REMW
. L. . DIS ID Status Notes D5 QA
gt I N\ ¥ Oct22.2014  Dispense Ry ¥  CLOPIXOL 25MG 3TAE 8 :
— 11| 396027 active ™ DIN:022304032 TAR 0d 3074 [
Local Only ¥ OctO6 2014 Dispense R [ CLOPIXOL 10MG 15TAB 1 :
395671 active [T DIN:DZ230402 TAR 15d A0TaE [
[— DIS Only ™ DOct0G 2014  Dispense R ¥ APO-ACEEUTOLOL 100MG ECAP & :
395673 active ™ DIN:02147602 Cap 5d 30CAP |
v Local & (] Local R [~ HYDROCORTISONE ICREAMD ¢
DIS [ DIN:903E7 CREAM (G) 10 30 CRE: L
EHR-Rx
Switches the
current view to the
EHR — Rx Profile
view (view of o= - .
Prescription
information only). | | = EHR-AI | oK

recommended that the user Detail the Device prescriptions to view the Details of the Device,

@ Device prescriptions will not contain the Last Filled date or the quantity that is remaining. Itis
such as Created Date, Last Filled Date, Qty and Qty Remaining.
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Sample EHR — Rx Details Window

When viewing either the EHR — All or EHR — RXx, highlight a row and select the Detail button to view
more information. The EHR — Rx Details window is broken up into two separate sections:

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

e Create Rx Info: This section is “how the prescriber wrote the prescription”. Details such as
Prescriber, Detected Issues, Record Notes are all available.

e Dispense Info: This section outlines each dispense as their own record. Dispenses can be

viewed by scrolling using the arrows or by selecting the Condense mode.

EHR. - Rx Details: hAOUSE, MICKEY PHMN 549601892181
Create Rx Info

R ID: 52155 il
Created: May 09, 2016 Status: |active
Presciiber: Cr. "williamT est Fred &

Licenced: 102938

Assigned tor - [McKesson Canada, ID: NL.ODT11.3 m
Auth. Mumber: W
0 Record Note[s]g 1 Detected Issue[s]g
0 Riefusalls] o Fil .|

Dizpense Info

o 404822 2l F oL g
Entered or:  |May 09,2006 Status: Jcompleted

Entered by: ‘ID: 921235 Name:ﬁsting RobinkL ::
Fil Type:  [FirstFil [\
Ficked up: |M ay 09, 2016

0 Record MNote(s] Q

ected |zzuels] Q ’AS e

Additional Rx Info
Select the expand
button to view
additional details
regarding the Device
Rx (i.e. DIS ID,
Dosage times,
Route. SIG etc.).

Additional Dosage
Info

Select this expand
button to view
details regarding the
instructions (i.e.
supplemental
instructions, etc.).

LarPUDIME 150 MG St |
kir:
A 120TAB  Refils [12 Fom:  [TAB
(B]{T3 [5: |36 d Interval:|
Route:  JORAL Treatment Type:
Mo Sub:
Inztructions
IAS LIRECTED : i
[~ Condense
DIN/GCN : 2369052
PO-LAMPUIDINE 150MG ~ S |
- Mfr
O: [10T&E Refill: [11 Form:  [TAB
Q0T D5 |3d Interval |
Route: IORA
Sub Reason: |

Instructions

/ |
Additional Dispense Info
Select the expand button to
view additional details
regarding the Dispense of the
Rx (i.e. Location, Max Qty Per
Day etc.).

[v Local
=

1 Detected Issue[s]g

For local records, dis

Indicates if the record resides locally within PharmacClik Rx

play the prescription in RX Detail

Additional Entered
By Info

Select the expand
button to view
additional details
regarding the user
who dispensed this
prescription.

If the prescription has any Detected Issues associated with it, they will be visible by
selecting the folder icon where it indicates Detected Issue(s).
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Sample EHR — Other Medication Details Window

Other Medications are DUR Instructions used to record “Over the Counter” drugs, along with natural
products, vitamins or products dispensed out of province at another health facility. The EHR — Other
Medication Details displays the details as recorded on NLPN. Record Notes will only exist when a Note

has been added to an Other Medication.
Additional DUR
T ; Info
EHR - Other Medication Details: MCKESSON, ELVIS BOB PHN 1234567 Select the expand
ID: [(01%17a 23 [ Loca DI7OT —zzoTTE button to view
Entered on: Dan 17, 2015 Statux: [actve 'SCRL Eemmmemmﬁ SWALLOW. St | additio_nal details
Entered by: Messe James , 10:2224 e Mic [ | regarqmg the DUR,
Form: | Ds: | including DIS ID,
StatDate: [Jan17,2015 Instruc Dosage times,
EndDate: Dui17,2015 SERTRALINE Route, SIG etc.).
[
\ Location Details
Record Notes . Select the expand
Text Date Author button to view
This allows a user to add a Record note to a Other Feb 10, 2015 08:54 1D: 2229 Name: Sleeping Beauty

details regarding
the location of the
pharmacy that
added the DUR.

I

History

Displays the
change history of
the DUR (including

1 Detected Issue(s) E‘ History < the user, the
: . reason, the date

| etc.).

Medication rx on fhe for patient that is not local

Record Notes will only exist when a Note is added to an Other Medication. Users are able to add Record
Notes only to an Other Medication that is not local (was added at another pharmacy). Users can add a
record note by selecting the + button. The ‘Add record Notes’ window will appear allowing you to enter
your notes for all health providers to view regarding the Other Medication.

- EHR - Add record Motes @

Fleasze enter nates in the field below :

Ok Cancel
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Sample EHR — Device Details Window

The following outlines the EHR - Device Rx Details of the Create and Dispense of the Device. As with
prescriptions, the Device Details is divided into two sections:

e Create Device Rx Info: This section details “how the prescriber wrote the prescription”. Details
such as Prescriber, Detected Issues, Record Notes are all available.

e Dispense Device Info This section outlines each dispense as their own record. Dispenses can
be viewed by scrolling using the arrows or by selecting the Condense mode to see the
prescription listed by detalils.

Additional Rx Info
Select the expand
button to view

EHF. - Device Rx Details: ROUSE, MICKEY PHM 5496018592181
Create Device Rx Info

Device Rx 1D: [462795 ;I

Created Moy 292076 Status: oot | [PEROCHAMBER ADULT S| addltloinal details _
BN = e 5 Mir: regarding the Device
R | oencet: do000 2 ga 1 Refils [1 Farm | Rx (i.e. DIS ID,

O | bs: | Interval: |

Dosage times,
Route, SIG etc.).

Assignedta:  [dymkal12 NLT.6 Test Box, [D: NL.UE& Route: Treatment Type:
Mo Sub:
Auth, Nurber. [500380 gk

Instructions

0 Record Note(s] £ 0 Detected Issue[s]g AS DIRECTED e ..
Additional D
0 Refusalls) o Fill . ~ In?g tional Dosage
Dispense Device Info [~ Condense Sjtls)cr: tgl\sllg\)l(vpand
. 05629 i W Local DIN/GCH : 96899937
ID: hC , = AEROCHAMBER ADULT st | details regarding the
Entered ore |Maw 29, 2016 stz |active T : . -
Entered by: ‘m: 111202 Narn7 LBekaNL 52 " . ' — mstrulctlons ('l-e-
ik Il supplementa
Fil Type:  [Daily Fil = DS: l1d Intervat instructions etc.).
Sub Reasor: Code: |

0 Recaord Matels] Q

> [

etected |zzuefs] Q

Instructions
’AS DIRECTED

Additional Dispense
Info

Select the expand button
to view additional details
regarding the Dispense of
the Rx (i.e. Location, Max
Qty Per Day etc.).

Additional Entered
By Info

Select the expand
button to view
additional details
regarding the user
who dispensed this
prescription.
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Sample Additional Info Windows

Additional Rx Information
The ‘Additional Rx Information’ window will appear similar to the following:

Additional R« Information @
Field ' Data | =

R Start Time

Fs End Time

Previous R« 1D

Inferred Indicator Yes
ePrezcription MHon-authoritative
Trial Permission e

Dizpenzable Status active

Prezcribed at
Substitution Condition unconditional

Total Dayz Supply 3Ed

Last Gty Dizpenzed

Kl

Additional Dispense Information
The ‘Additional Dispense Information’ window will appear similar to the following:

“ Additional Dispense Infarmation @
Field ' Data | =l
nIs D 04822
Dizpenzed Lacation M ckezgon Canada, |D:
MNLO0111.3
Dozage Start Time bap 09,2016
Dozage End Time Map 12,2016

tawimunm Dozage
Dozage Unit
Additional S1G Instructions

|zzue Management Date

|zzue Management by

Dizpenze Supervized by

d b hal
ih;ar]ue u | 4}|J
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Updating a Prescription Status on EHR

For non-local records, users can use the Update Status button to change the status of a non-local
prescription (i.e. changing from ‘Active’ to ‘Revoked’).

" EHR - R Details: AMAR, BANU PHN 2452624264356 (==
Create Bx Info
R ID: 454143 [ Local DIN/GCN : 13223
Created: |Oct 06, 2014 Status: [active ’ACEBUTDLDL AL TDE St l_
| 7 7 Lo b fr:
Presorber.  (Dr. JOHNSONEhylls Julia = oa  Bocer Refils [ Form:  |CoP
Gty: | Ds: | Irterval: |
Assigned to: [The Dug Palace, ID: NL882255 g o Treatment Type:
Mo Sub:
Instructions The Upd ate Status
0 Record Notels) | 1 Detected lssuels) | ’AS DIRECTED ] button will be enabled
0Refusalislta Fil | only for prescriptions that

are on the DIS and not in

Dizpense Info [~ Condensz~

1o 95673 [ Local DIMN/GCH - 2147602 Pharmac“k RX.

Entered on: |Dct 0B, 2014 Status: [active ’APD'ACEBUTDLDL 100MG |

Entered by:  [ID: 11-1202 Mame: e ot
‘MEﬂGHEHTH?ﬂmE?r Q oy [FCaP Rt Form:  [CAP

; . — ap.  |5CAP o d Irterval:

Fill Type: — [First Fill E,D.uwe: n-| Code | The Download button

0Record Notels] .| 1 Detected lssuslsl. . —fistruct will be enabled only for
— - rs DIRECTED il prescriptions that are on

k<] = the DIS and not in

PharmaClik Rx.

Update Status Download | Ok ‘ |

To update the status of a DIS prescription, do the following:

1. Search and select the desired patient.

Select the Profile tab

Select Rx > Profile > EHR - All (or EHR — Rx).

Highlight the desired non-local DIS record.

Select the Detail button.

Select Update Status. The ‘Update Status’ window will open.

From the Status dropdown menu, select the status of the prescription. The following options are
available:

No ok wd

Abort (Discontinue)
Revoke

Suspend

Resume

8. From the Reason dropdown list, select the reason for the status change.
9. Inthe Notes field, enter any comments about the status change. This field is not required.
10. Select the OK button.

When selecting Suspend, the release date will record the intended release date for the
prescription. This date will be recorded on the patient’'s EHR only.

Status: |Suspend j and release on; J
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Patient History Tab

The History tab in the Drug Folder is now available for all DIS enabled provinces. The History tab will
record when the DIS TYPE, DIS DIN/PIN or Type have changed. Other information, such as the date
entered, the user, and the event will also be recorded for reference.

A patient's care history lists all events that have occurred for the patient. Events include modifications to
the Patient Folder (such as adding notes), and prescription activities (such as filling, cancelling, or
transferring a prescription). Each time a patient’s EHR is viewed, an entry will also be created in this tab.
For each event, the date, user, type of activity, and comments will be displayed, as shown below.

Amar, B ] 3rd Party l Clinical l Profile ~ History | Corsult l Freferences l [y l Motes
Entered Uszer Event Activity Comments Private »

Mow 04, 2014 18:2 Practice Review _

Mow 04, 2014 18:200 EHR - &l Fractice Review W

Oct 30, 2014 15:06.JL EHR - Clinical Practice Review |5

Oct 30, 2014150000 Medical Condition  Added ZOSTERWITHOUT [

Oct 30,2014 14:53JL  EHR - Al Patient Care [T | M

Oct 30, 2074 10:58.0L Corsdy Added EHR Profeszional Se [

Oct 30, 2014 10:57JL  EHR - Al Patient Care [

Oct 29, 2014 16:37.JL EHF - Clinical Practice Review [

Qct 29, 2014 16:37 .00 EHR - Clinical Fractice Review W

Oct 23, 2014 16:36.JL EHR - Clinical Practice Review [

Oct 23, 2014 14020 tedical Allergy Groo D eleted ZINC HYP CHELATE [

Oct 23, 2014 14:02JL  EHR - &l Patient Care [

Oct 29, 20141374TM  Medical Allergy Grow Added ZINC SULFATE [

Oct 29, 20141212TM EHR - Al Patient Care [

Oct 29,2014 11:58TM  EHR - Al Practice Review [

1| 1] [ ¥

It is imperative that users log into PharmaClik Rx with their correct credentials and do not share
their passwords. All activity sent to the DIS is done so with a user attached.

For each event that is recorded in the History tab, such as an interaction or dispense, you can select Rx >
Detail to view more information about what occurred in the event. Furthermore, the user has the ability to
Sort and Filter the entries in the History tab.
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Patient Consult Tab

The Patient Consult tab is available in all provinces. Immunizations and EHR Professional services can
be added from the Consult tab and transmitted to the DIS.

Viewing Consultations

The EHR Query button in the Consult tab allows a user to view all consultations on a patient's EHR
before adding any new records to the EHR unnecessarily. If the EHR has not been viewed, upon
selecting the Add or Details button, the user will be prompted to view the EHR.

The EHR Query button will not display any prescriptions, devices, other medications, or clinical
information. Only consultation results on the EHR will be returned.

To view all consultations on a patient’s EHR, do the following:
1. Search for and select the desired patient.
2. Select the Consult tab.
3. Select the EHR Query button. The ‘EHR - Consultations’ window opens.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient EHR
Access Reason’ window will appear and require you to enter a reason for accessing
the patient’'s EHR.

4. Choose to view in either a ‘Condense’ mode or ‘Uncondensed’ mode by selecting the Condense
checkbox. Condense will be the default view.

5. Use expand () and collapse () to reveal or hide additional summary view details.

““ EHR - Consultations: Arnar, Banu PHM @

[v Condenze
Consultations

E- Immumizations [1)]
| B IMOvAX POLID
M ote: Mow 05,2014 DIN: 01953042
= Professional Services 11

- Patient Medication tonitaring

Detail ok

6. When the summary information is selected, select the Detail button to view more information.

7. Once you are done viewing the EHR, select the OK button.
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Adding Existing Consultations to the DIS

To transmit an existing consultation in PharmaClik Rx to a patient’'s EHR, do the following:
1. Search for and select the desired patient.
2. Select the Consult tab.
3. Highlight the Service you wish to transmit to the DIS.
4. Select the Details button.
5. Select the EHR checkbox. A validation prompt will appear.

PharmaClik Rx - Question

@ The EHR Professional Service will be transmitted to the Patient's EHR.

Do pou wish to continue?

6. Select the Yes button. The consultation/intervention will be transmitted to the DIS.
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Adding New Consultations to the DIS

EHR Professional Service and Immunizations have been added to the existing consultation type list. Only
these two types of consultations will transmit to the DIS.

To add a new consultation to a patient’s EHR, do the following:
1. Search for and select the desired patient.
Select the Consult tab.

Select the Add button. The ‘Consultation/Intervention Form’ window will open.
From the Type dropdown menu, select the appropriate consultation type.

o > N

The EHR checkbox will be selected by default. If you do not want to transmit the
consultation/intervention to the DIS, deselect this checkbox.

6. Enter any other additional information, such as Service Duration, Service Level, Related
Drugs, and Services, and/or Notes. Depending on the Consultation type selected, some fields
may be required.

Select the OK button.
8. Select the Save button.

" Consultation/Intervention Farm - Amar, Banu PHI 3452624364356 =

Entered: Wow 05, 207 Type: EHR Professionz +| Sched: Follow-up: ﬂ [ Private
Uszer L | Service Dur: [16 to 30 minutes | Actual Follow-up: ﬂ [vw
Service Lev: | Moderate * | Fallow-up Uszer: =

Drugs
DIN Tradename Strength Add
Bemove
Check
Services
Category Description
EHR Professional Service  Professional Service - Medication Administration add
Remove
Motes

Al Interaction | Inyoice | aK | LCancel

For Immunizations, additional information such as a follow-up can be provided. If a follow-up is
entered, then an entry will be added to the Activities tab for the scheduled follow-up date.
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Adding Existing Immunizations to the DIS

To transmit an existing consultation in PharmaClik Rx to a patient’'s EHR, do the following:

Search for and select the desired patient.
Select the Consult tab.
Highlight the Service you wish to transmit to the DIS.

A w DD PR

Select the Details button. The ‘Consultation/Intervention Form’ window opens.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient EHR
Access Reason’ window will appear and require you to enter a reason for accessing
the patient’s EHR.

5. Select the EHR checkbox. The following validation prompt will appear:

PharmaClik Rx - Question

@ The Imrmunization will be trangmitted to the Patient's EHR.
Do pou wizh to continue?

6. Select the Yes button. The immunization will be transmitted to the DIS.
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Adding New Immunizations to the DIS

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

To transmit a new immunization from to a patient’s EHR, do the following:

1. Search for and select the desired patient.

2. Select the Consult tab.

3. Select the Add button. The ‘Consultation/Intervention Form’ window will open.

4. From the Type dropdown list, select Immunization.

5. Inthe Immunization Date field, enter the date of the immunization.

6. Inthe Quantity field, enter a quantity.

7. Select the Add button to add a drug.

8. Inthe Expiry and Lot # column, enter the drug’s expiry date and the Lot #, respectively. If this
information is already entered in the Drug Folder, it will automatically populate in this window.

9. Select the Dosage Sequence.

10. Enter any other additional information, such as Follow-up Immunization, and/or Notes

(optional).

g

tab.

The Immunization Date entered will appear in the Follow-up Date field on the Patient Consult

Notes

4 Consultation/Intervention Form - Test, Patient100 PHN nnnFF1E ¢
Entered: [May 11, 202 Type: | Immunization v | Immunization D ate: _[;]_I [ Private
User: km b Quantity: Follow-up Immunization: _l;]j Vv EHR

Site:l 'I Follow-up Booster: | _D_J
Hefusal:l 'I Dosage Sequence: | vl
Drugs
DIN Tradename Strength Expiry Lotit 4dd |

CUVID-19VACCINE {PF) OMCG/3|  Oet 10,2025 -

Check l

All Interaction Invoice

0K Cancel

Ensure you enter the correct date for the immunization. If you attempt to add an immunization with a

future date you will get the following Detected Issue:

Priority Severity Issue Type

Business Constraint Violation: A local
business rule relating multiple

elements has been viclated.

Description

The specified Immunization D ate is in future (600803)
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Patient Notes Tab

Any notes added in the Patient’s Notes tab can be transmitted to a patient’'s EHR.

Viewing Notes

The EHR Query button in the Notes tab allows a user to view all notes on a patient’'s EHR Profile.

To view the notes on a patient’s EHR Profile, do the following:

1. Search for and select the desired patient.
2. Select the Notes tab.

3. Select the EHR Query button. The ‘EHR — Patient Notes’ window opens.

NOTE: If this is the first time the Patient Folder is being acted upon, then the ‘Patient EHR
Access Reason’ window will appear and require you to enter a reason for accessing the
patient's EHR Profile.

The EHR Query initiated from the Patient Notes Tab will only return Patient Notes. There will
be no prescriptions, devices, other medication, clinical information, or consultations.

“~ EHR - Patient Motes: Balcorn, Beth  PHM: @

¥ Condense
Notes
=- Patient Notes [2]
E| General Mote (1]
(¥ 1ot Patient prefers brand name diugs only.
B Irmmunization [
i Mote: Patient cannot have immurizations on upper left thigh.

Detail | oK

4. Choose to view in either a ‘Condense’ mode or ‘Uncondensed’ mode by selecting the Condense
checkbox. Condense will be the default view.

5. Use expand () and collapse () to reveal or hide additional summary view details.
6. When the summary information is selected, select the Detail button to view more information.
Select the OK button to close the ‘EHR - Patient Notes’ window.

©2023. McKesson Canada, All rights reserved. Page 71 0f 152



:+",: Pharmeaclik Pharmacy Technology Solutions | Newfoundland & Labrador DIS
RX

Adding Notes

A patient note can be added to a patient’s profile if the dispense identifies relevant information through an
encounter with the patient. This includes information such as:

e Compliance issues

¢ Difficulty swallowing medication
e Smoking status

¢ Notation regarding family history

Patient notes are added locally. If you would like a note to be transmitted to the patient’'s EHR, you must
select the EHR checkbox, as shown in the image below. A validation prompt will display to confirm
whether you would like to add the note to the EHR.

notes such as ‘Deliveries to Side Door’ or ‘Do not cash cheques’ should not be transmitted to

\/: It is recommended that only clinically relevant patient notes are transmitted to the DIS. Patient
the DIS.

To add a patient note, do the following:

Search for and select the desired patient.
Select the Notes tab.

Select the Add button located at the bottom. A new patient note row will appear.
From the dropdown menu, select the type of note you are entering.

Enter your note text.

If the note should be added to the patient's EHR, select the EHR checkbox.
Peters, [ | Zid Party | Clinical | Profile | History | Conzul | Preferences |  Motes

o g & w N PE

I~ Patient Mode
EHR Query Alert Print Private EHR RX 8 User Date

IGEN =] [ I | JL  Oct11,20141819

S |
' GEN___General Note B | E] Eteobve {OatT1z2014
IbAA Immunization
Lag Labaratary Mobe
MED Medication Note
Pl Patient Instructions:

7. Select the Save button.

NOTE: If you selected the EHR checkbox, a validation prompt will display to confirm that you
would like to save the note to the patient’'s EHR.
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Deleting Notes

If a note was added to a patient’'s EHR Profile, then you are only able to delete the note from the EHR if it
has not already been viewed by any other user connecting to the DIS. You can, however, still delete the
note locally from PharmaClik Rx.

To delete a patient note, do the following:

1
2.
3.

4.
5.

From the Patient Folder, select the Notes tab.
Highlight the note you wish to delete.

Select the Delete button. If the note was ever transmitted to the DIS and viewed by another user,
the following Detected Issues error will appear:

Priority Severity Issue Type Description

Business Constraint Violation: A local | The system indicates that this patient note may have been
business rule relating multiple viewed by another provider before being recalled (600703)
elements has been violated,

Select the OK button.

Select the Yes button if you wish to delete the note locally from PharmacClik Rx.

If the delete was not successful, the validation prompt below will appear. Selecting the Yes button will
remove the note locally from PharmaClik Rx, but will remain on the patient’s EHR Profile. Selecting the
No button will keep the note on the patient’s profile in PharmaClik Rx.

4li-"harmaCIi'I:p:f§< - Patient Maintenance

! ? The request to remove from the Patient's EHR was not successful
Do you wish to remove the note locally?
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Doctor Folder

The Doctor Folder permits the addition of a new health professional or an update of an existing health
professional. The Folder is called Doctor, but Nurse practitioners, Pharmacists, Optometrists, and all
other health professionals are also entered. There have been enhancements to the Doctor Folder with the
renaming of a field and the addition of a new field to accommodate various categories of health care
professionals for eHealth.

Role Type and Prov #

The Prov# value must be provided in a specific format based on the Role Type. The Prov# will be
different than the License #.

Role Type
BALLANCE, Dina | History | 0 | Notes Mandatory field for DIS
transactions. Further

Last Name: |BALLANCE Reauth Methad: |F'hme v| Doctor #: I2? Mar Res:l_ defines the Prescriber

First Mame: |Dina Prescriber Type: |Newfoundlanc v| License #{F05335 Type (i'e' Prescriber
_ R _ Type of Newfoundland
Mid Name: | ole Type: |Med|cal Docte LII College of Nurses).
Language: IEninsh - Prov #: |0539-5
Address 1 I.ﬁ.ddress 2 l Address 3 | Addre
Primary Address: IAddtess'] - Specialty: \I Prov #
Addr Line 1 ;i1 23 Fairlane Ave Phone: |[?09] 555-4545 |? Digit Iucalj ext: Mandatory field used to
N = — ! support an alternate
: Mobile: 1 tloc w | ext|
g2 ) [10Digkloc - | ex format and/or value of
City: [St. Johr's ~| Fax: (709)555-9414 |7 Digit loca ~ | the prescriber license
Province: |Newfoundland | E-mal | number within DIS
messages.
Post Code: Fﬂ C1PS Country: |Canada v| 9
Role Type License # for Adjudication Prov # for DIS
Transmissions
NL Medical Doctor P09876 09876
The letter P or F or R or L or M should already be populated
NL Pharmacist 67142 67-142
Remove the hyphen from DIS #
NL Nurse Practitioner | N94678 14678
Remove first digit from DIS # and replace with N9
NL Dentist D88908 018909121
Remove first 2 digits and add D8; then remove last 3 digits
Any Out of Province Licence number 00000
Doctor
NL Optometrist Number as provided by the NLCHI Service Desk Same as Lic #
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MD Match

When adding new doctors to your Doctor File, the MD Match button in the ‘Doctor Search’ window allows
you to search a provincial database of doctors. For each doctor, this database contains an address,
license number, and at least one phone number.

If a physician cannot be located via MD Match, search the College of Physicians and Surgeons of
Newfoundland and Labrador website.

To use MD Match to find a doctor, do the following:

1.

A wN

© ®©® N o O

Select the Doctor button. The ‘Doctor Search’ window appears.
Enter in the doctor search criteria.
Select the Search button.

If the doctor is not found, select the MD Match button at the bottom. The ‘Master Doctor Search’
window opens. The search criteria are displayed.

Select the Search button.

Highlight the correct doctor from the Search Results.

Select the OK button. The Doctor Folder opens.

If required, update the doctor’s information including Role Type, Prov#, and Address fields.

Select the Save button.
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Drug Folder

The Drug Folder now contains new fields that will be submitted to the DIS with each prescription filled.

Main Tab

DIS Type

The DIS Type selection determines if the drug will be submitted using the prescription message, the
device message, or not submitted at all. The DIS Type field has been changed from a radio button to a
dropdown list.

DIN 360252 | Avpihary l Alternatives l Campanion l Inventory l Hiztary l (G ‘ Mates
Drug ﬂ ﬂ ﬂ DIS Type
Generic:  [METHYLDOPA Rpl DIN: .
| L Rx: Prescription
Trade: LQPDMETHYLDDP.‘:". Prowv $: 01078 |— Capped Mir § messages will
Tall MaM: | Sugthe  [125MG [ Innovato be used.
Ther Clasz: |OTHER ANTIHYPERTENS | Mir: lf-".T.ﬁ. [ Marcotic [ PFS Device: Device
Schedule: |Schedulel ~lFint [ | I Reponable ! messages will
be used.
Drug Form: | TABLET v |Auto Disp: [No auto-c > | [ Shrink Label |
Colour: Il rnd-bicrees [ Minture Non-D.IS.:
Prescriptions for
Default SIG | 7 |DIS Tupe: these types will
MSC Form: | ﬂFh:uute not be
transmitted to
the DIS.
Last McKeszon: ﬂan 13,201 [ Block Updates E [ Inactive

that NLPN does not recognize the DIN or DIS DIN/PIN value. When the DIS Type is ‘Device’
the DIS DIS/PIN and Type field (located in the Alternatives tab) must be populated. Refer to the
DIS DIN/PIN and Type section.

:: The DIS Type of ‘Non-DIS’ should only be used as a last resort when it has been confirmed
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Route

A product’s Route of Administration (Route) will be transmitted within the DIS prescription message. The
Route field will be editable for Free Form products only.

Hew | &iliary | Alkernatives | Companicn | Inventon | Histary | 1] | Wotes
Drug ﬂ ﬂ ﬂ
Generic: |F'harmau:ist;s Special Rpl DIM: Ii [ oTC
Trade: |Eab_l,l Cream Prov $: Ii [ Capped Mir§

Tall MaN: | Stgthe 15 [ jonovator
Ther Class: [MISCELLANEOUS Mt [PHY [T Marcotic
Schedule: |Sc:hedu|e| jF‘rint: IW [ Reportable
Drua Form: [CREAM (G) ] uta Disp: [No autoc v | [~ Shink Label
Calour: | Ve [ Mimture
Defaul SIG | ;IDls Type: |Rx = || High At

MSC Fomme [0 ~fRouwe  TOPICAL -

TOPICAL 9%
Lazt McKezzon: [ Block @pdates TRANSD
Alerts

[ Inactive

TRAMSLII

To modify a Route value from the Drug Folder, do the following:

1. Search for and select the desired drug, or create a new drug.
2. Inthe main tab of the Drug Folder, select the Route from the dropdown list.
3. Select a value that is appropriate for the product (e.g. Oral).

NOTE: Avoid using Miscellaneous as the Route.

4. For free-form drugs, ensure that the DIS Type, DIS DIN/PIN and Type are populated correctly
(refer to DIS Type and DIS DIN/PIN and Type).

5. Select the Save button.

Route is a mandatory field for free-form drug products and PharmacClik Rx will validate if the
value has not been provided.
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Alternatives Tab

DIS DIN/PIN and Type

The DIS DIN/PIN and Type fields provide a means to submit an alternative DIN/PIN to NLPN only. For
drugs with a DIS Type of Device, these fields must be populated and the Type will always be ‘OPINIONS’.

The Type field dropdown will consist of the following

i Alternati i i
DIM 1950606 | Auxiliary ematives | Companion | |nventom | Hiztary | (0 | Mates DIN: Used when the
Interchangeables DIS Type is Rx and the
BP'" Trade Mame Generic Name SUP Price ELI Price ACQ Price Default Mfr  MS product has a valid DIN.

Natural Product: Used
when the DIS Type is
Rx and the product has
a Natural Product
Number (NPN).

PIN: Used when the
DIS Type is Rx but the
product is identified on
the NL PIN List.

4 {11

Custom Class DIS DINIPIN| 1950606 Type|OFIMIONS
Third Party Plan Custom Class DIM

FIk

OPINIONS: Used only
when the DIS Type is
Device.

Add
Remove

To add or update the DIS DIN/PIN and Type from the Drug Alternatives tab, do the following:
1. Search and select the desired drug.
2. Input the recognized DIN/PIN/NPN value for the product

3. Select the corresponding type from the DIS Type dropdown list (e.g. DIN, Natural Product, PIN,
OPINIONS).

4. Select the Save button.

To save time, the most commonly used devices should be set up prior to going live. If a product cannot
be found on any product list (e.g. DIN, NPN, OPINION, or NL PIN), call the NLCHI Service Desk at 1-877-
752-6006 to request that it is added to the Newfoundland PIN List. Ensure the information on hand, prior
to contacting the Service Desk, includes the proper spelling of the component, the brand name, the label
name and the drug form. Please note that items added to the NLPN PIN list during this call will not be
subject to DUR checks.
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History Tab
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The History tab in the Drug Folder is now available for all DIS enabled provinces. The History tab will
record when the DIS TYPE, DIS DIN/PIN or Type have changed. The date entered, user and event will
also be recorded for reference.

Entered User
Feb 09,2012 RP

Feb 09, 2012 RP
Feb 09, 2012 RP

M i, Y

DIN 1950606 | Ausbhary | Altematives Companion | Inventory  History | ) | Notes
Event Achivity Comments
DIS DIN/PIM TChanged OPINIONS.
DIS DIN/PIMN THew DIN.
DIS DIN/PIN - New DIS DIN/PIN 1950606,

T e T T e e e
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Mixtures Folder

New fields have been added to the Mixtures Folder to support the NLPN DIS requirements.

Main Tab

DIS Type

The DIS Type selection determines if the drug will be submitted using the prescription message, the
device message, or not submitted at all. The DIS Type has been changed from a radio button to a
dropdown list DIS Type is a dropdown list that consists of:

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Route: Route is a required
field for all drugs and
mixtures. The default
selection is Miscellaneous

PIN -52 ‘ Larwiliary l Altematives l Histary l 11} l Mates

Mame:  [HYDROCORTISOME PwD 1% IN CANESTEN W esete W) D my@

[COMPOLMND [~ Reportable [ Marcatic Print bt (17 salaien sl 5
Compound: | Topical Cream | Mixture Oty lm [ ethadone avoided when possible. To
Schedule: |SChEdU|E| ﬂ tdiming Time: l—'IEI Last Rx Date: ’7 prevent any delays when
Default 5|G:| ﬂ [ Pro-Rate Mising Time [ Shrink Label [ Inactive submitting to the DIS,

DS Tooer|Fix =] Route: |M'SEEL“}‘NEDU5L7\ ensure this dropdown field is
< )
populated with the

Rank DIN/PIN Ingredient Mame Size Qty Add i t
HYDROCORTISONE appropriate route.
2 2229373 CLOTRIMAZOLE [0-Trv E1 ~E Remove |
DIS Type
~
4 m b Rx: Prescription messages
Alerts will be used.

Device: Device messages
will be used.

Non-DIS: Prescriptions for
this type will not be
transmitted to the DIS.

The DIS Type of ‘Non-DIS’ should only be used as a last resort when it has been confirmed
that NLPN does not recognize the DIN or DIS DIN/PIN value.
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Route

A mixture’s Route of Administration (Route) will be transmitted within the DIS prescription message. The
Route field will be editable for Mixtures. Route is a mandatory field for Mixtures. PharmaClik Rx will validate
if the value has not been provided.

To modify a Route value from the Mixture Folder, do the following:

1. Search for and select the desired mixture, or create a new mixture.

2. Inthe main tab of the Mixture Folder, locate the Route dropdown menu and select a value that is
appropriate for the mixture (e.g. Topical).

3. Ensure that the DIS Type and DIS DIN/PIN value and Type are populated correctly (refer to DIS
Type and DIS DIN/PIN and Type).

4. Select the Save button.

Alternatives Tab

DIS DIN/PIN and Type

The DIS DIN/PIN and Type fields are located in the Mixture Folder > Alternatives tab. These fields
provide a placeholder to store a DIS DIN/PIN. Presently this DIS DIN/PIN is transmitted when a mixture is
dispensed.

PIN -2 Audliary Alternatives [ Hisoy | @ | Notes
Alternatives and Fixed Unit Cost DIS DIN/PIN| Type|DIN |

Third Party Plan PIN Compoun e LTC Fi nit Cost
Add
Remove

Custom Class

Third Party Plan Custom Class
Add

Remove
T Y W A T T N A ey

For NLPN mixtures, at least one ingredient must have a recognized DIS DIN/PIN and Type. If no
ingredients have a recognized DIS DIN/PIN, the mixture prescription will not be transmitted. Only one
mixture ingredient will be transmitted to the DIS to maintain the privacy of pharmacy compounds. Review
the mixture ingredients and update the drug DIS DIN/PIN and Type if necessary.
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M

History Tab

The History tab in the Drug Folder is now available for all DIS enabled provinces. The History tab will
record when the DIS TYPE, DIS DIN/PIN, or Type have changed. The date entered, user, and event will

also be recorded for reference.

PIN 20 | Ausiiay Altemnatives Companion Inventory ~ History | I} ] Motes
Entered User Event Activity Comments
Feb 0B, 2012 TA  DIS DIN/PIN  Mew DIS DIN/PIN 93293275,
Feb 06, 2012 TA  DIS DIN/PIN THew OPINIONS.
Feb 0B, 2012 T4 DIS Type Mew DIS Type set to Rx.
T e N B T e WP S
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Methadone

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

PharmaClik Rx provides the ability to create a standard mixture that can be used to dispense variable
guantities of methadone to patients. This type of mixture is called a dynamic quantity mixture. The
dynamic quantity mixture allows Methadone to be dispensed using the number of milligrams being
dispensed to the patient, as opposed to the volume being dispensed.

Before creating the dynamic quantity Methadone mixture, it is necessary to create a Freeform Drug for
each of the ingredients in the mixture: Methadone Powder, Distilled Water, and Tang (or your preferred

diluent).

In order for these products to be accepted by the DIS it is imperative that the DIS DIN/PIN and
Type are set accordingly to the NLCHI PIN List. For more information, see the DIS DIN/PIN
and Type section.

There may already be one or more Methadone Powder DINs in your drug file. You can use an existing
Methadone DIN (e.g. DIN 9850619), or create a negative DIN for Methadone Powder. If you are using an
existing Methadone DIN, verify that the unit pricing is correct as well as the DIS DIN PIN and Type.

Entering Methadone Details

The ‘Methadone’ window allows you to enter carries, as well as the methadone dose in milligrams, the
number of milliliters of stock solution, and the ingestion date for each prescription.

Methadone Carries will generate a billing for each ingestion date today. Many third parties in the province
of Newfoundland will not reimburse for these claims billed under the same date. If you choose to
dispense the full quantity of today’s dose and the carries to ensure proper payment, ensure the
Prescription SIG is clearly outlined.

To open the ‘Methadone’ window, do the following:

1. Open a Methadone prescription in RX Detail.

2. Select Rx > Methadone button.

Total Dose (MG)
The total dose of
methadone, in
milligrams.

Ingestion Date:
The date(s) the
Methadone will be
ingested by the
patient.

[

" Methadaone

[ Movember 2014 P
SMTWTFS
M
g I
[9 [CT2fis[4fe
e[7 [ M9popT[—
B[F%FW%@

0

Carries: [ Replacement }/‘

[ Total Dose MG Total Daze [ML]:

-

Replacement:
Indicates if the
prescription is a
replacement dose.

[ gainar |

=l

Total Dose (ML):
The total amount of
STOCK SOLUTION
dispensed in the
prescription.

LCancel
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Groups Folder

All locations authorized to provide or receive service will be identified uniquely by Newfoundland'’s
Location Registry. This includes group facilities such as Nursing Homes, Doctors Offices, and or Clinics.
In order to process Emergency/Ward Stock or Office Supply it is necessary to create a Group that
matches this location and a “Facility Patient” will be created for the corresponding facility.

The Provincial ID field indicates the unique identifier assigned to the facility by NLPN.

Botwood HEdiCﬂll Schedule ‘ B atch Histany l

M armne: |B|:utwcu:|d Medical Clinic optio Type:

l Preferences l F'atiLL'_
li

Facility Local - | LTC:

Addr Line 1:|1 TIZ50UTH 5T, UNIT 1240 Phone:

Addr Line 2:| Mabile:
City: |EDNEEF’T|DN BaY Sﬂ Fax:
Province: |Newfaundland ﬂ E-mail:

Post Code; [B1B 1B1

Grp #: |'IE Short; |Eh:|t Sub Type: |Daily » QProvincial 1D; (ML.OO100.1
MH #: |'IE Lirk: | ﬂ Status: |.t'-‘«ctive ﬂ Mext Batch: | @
Address l Contact l

Country:  |Canada -

] |7 Digitloca_ | ext:|
|?Digit Iucaﬂ e:-:t:|

| 7 Digit Iocaﬂ

Compare

Facility Patient

A Facility Patient is used to fill bulk stock or ward stock prescriptions for the facility. Facility Patients do
not require synchronization and EHR profiles are not displayed. A Facility Patient is automatically added
when a Groups is added from the Location Registry search.

As per current functionality, Facility Patient’s Birth Date will be populated with the current system date
and Gender can be entered as ‘Unknown’.

4

Even though there may be multiple facility patients for a facility, all facility patients must have
the same Provincial ID populated in the PHN field.
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Updating an Existing Group/Facility Patient

1. Select More > Groups. The ‘Group Search’ window appears.
2. Search for and select the desired group.

3. Select the Compare button. The ‘Location Registry’ window appears.

" PharmacClik Rx - Location Registry
PharmaClik Rx Location Reqgistiy
1D ML.0000 WL.0000

N amne: Eagle Eve Phamacy optional lang rame 4 | Eagle Eve Phaimacy opli You can select
Dther Name:

individual fields

Type: from the Location
Address Line 1 | 1335 GRAND ST, UNIT 1465 1335 GRAND ST, U Registry grid and
) select the left
Address Line 2 . i
-| directional arrow
City: GRAMD FALLS - 'WINDSOR GRAMND FALLS - WINDSOH
. 4 to download
Province: Mewfoundland Newfoundland o
the specific fields
County: Canads Canada into PharmacClik
Postal Code: D10 1D1 01D 101 RX
Phone:
4 m * L] mn k
[ Select Al

Bewert 0K Cancel

4. Select the Save button.

Any errors with the Location Registry information should be reported to the NLCHI Service
Desk at 1-877-752-6006.
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Creating a New Group/Facility Patient

1. Select More > Groups. The ‘Group Search’ window appears.

2. Enter your search criteria and select the Search button. The result should indicate ‘No Results
Found'.

3. Select the New button. The following prompt will appear:
PharmaClik Rx - Groups

@ Do you wizh to zearch the Location R egizty?

Select the Yes button. The ‘Location Registry Search’ window appears.
If necessary, refine your search criteria.

Select the Search button. The Location Registry Search results will be displayed.

N o g &

Highlight the corresponding record and select the OK button. The Group Folder will be populated
with the information that is currently found in the Location Registry including the Provincial ID.

4= Location Registry Search

[l

Name
Eagle Eye

Other Mame

Type

=

<« |

1

Address

Search

Clear

Eagle Eve Pharmacy optional lohg na

Other Name

Eagle Eve Pharmacy 13356 GRAMD S

Address

L

T. UMIT 1465

City

GRAMD FALLS -

LCancel

Update any additional information such as: Type, Sub Type, Status, Short, Phone, Mobile, Fax

and/or Email.

Select the Save button.
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Other Pharmacy

All locations authorized to provide or receive service will be identified uniquely by NLPN. Each Pharmacy
is assigned a unique location identifier which must be used when performing a Prescription Transfer. The
Provincial ID field indicates the unique identifier assigned to the pharmacy by the NLPN.

Filtering the Existing Other Pharmacy List

The Other Pharmacy window now has a new Filter button, permitting stores to filter their extensive list of
other pharmacies by either the pharmacy name or any part of the address.

Pharmacy Name - Add
AIRPORT HEIGHTS PHARMACHDICE [ |
ARMOLD'S COVE PHARMALY [EEEE
BACCALIEU TRAIL PHARMACY SB-308
BACCALIEL TRAIL PHARMALY SR-307
BALTIMORE PHARMACY Filter
BEIKAS PHARM BOX 16
BEN'S PHARMACY
BOMME By PHARMACHDICE
BROOKFIELD DRUGS

i

Compare

!

&ddr Line 1: |4El AIRPORT HEIGHTS DRIVE Phine: |[?E|9] 753-8409 |? Digit local ﬂ =2

Addr Line 2. [UNIT 23 Alt Phone: | |7 Digit local ~ | e:-:tl_
City: ST, JORN'S - Fae  [75@8410  [7Digtlocal v

Province: IW E-rail: l

Post Code:  [M1A427 Courtry:  |Canada =]

Provincial ID: [B1-123

To filter the Other Pharmacy list, do the following:

1. Select More > List Maint.
2. From the dropdown list, select Other Pharmacy.

3. Select the Filter button. The ‘Filter’ window appears.
- Filter [3m]

Type in a hiter:

|topsail

k. Cancel

4. Enter your filter criteria and select the OK button. Your list of other pharmacies will be filtered,
displaying the results that match your filter criteria.

NOTE: If you wish to remove any filter criteria you may have added, select the Filter button again and
remove any criteria you have entered.

©2023. McKesson Canada, All rights reserved. Page 87 of 152



iy ki o
o F”Ijarrna,

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Comparing an Existing Other Pharmacy

To search for a Provincial ID of an existing Other Pharmacy, do the following:

1. Select More > List Maint.

From the dropdown list, select Other Pharmacy.

2
3. Highlight a pharmacy.
4

Select the Compare button. The ‘Location Registry’ window appears.

Revert

[ ]

“~ PharmaClik Rx - Location Registry
PharmaClik Rx Location Registiy
ID: 990044 930044 You can select
Prov Code: NS Community Phamacy W individhual field;
Name: ABcC Pharm %\ gzrg;;trfl Ig_ﬁga;:?(;]
Other Name: ABCC Phaim select the left
Type: " | directional arrow
Address Line 1: | 945 Main Stieet 945 Main Street 4 to download
Address Line 2 the specific fields
City Halifax Gander ilg)t(o PharmaClik
Province: Mova Scotia Mewfoundland i
Country: Canada Canada
Postal Code: B30 913 abadc2
Phone: 3021111111
4 n 4 m [
[7 Selectal

Cancel |

5. Update any information and select the OK button.

6. Select the Save button.
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Searching for a New Other Pharmacy

To search for a Provincial ID of a new Other Pharmacy, do the following:
1. Select More > List Maint.
2. From the dropdown list, select Other Pharmacy.
3. Select the Add button. A new row appears.
4

Enter the desired group name and select the Compare button. The following prompt appears:

PharmaClik Rx - Question

@ Frovincial I iz blank. Do pou wizh to search the Location Begistoy?

5. Select
the Yes button.

6. Enter your search criteria and select the Search button.

7. Once the desired results are returned, highlight the record and select the OK button. The Group
Folder will appear and be populated with the information from the Location Registry.

8. Update any additional information, such as Phone, Mobile, Fax, and/or Email.
9. Select the Save button

Duplicate Provider Number

Each pharmacy in Newfoundland will have a unique identifier. For pharmacies that are ‘out of province’ or
not in the Newfoundland DIS Index, it will be necessary to use a standard Provider Number. The following
validation will be displayed if a user attempts to save a Pharmacy with the provider number already saved
for another Pharmacy.

PharmaClik Rx - Validation Error

(?) Provincial ID alrcady exists for MCKESSON PHARMACY.
Do you wish to add a duplicate?

No Cancel

Select the Yes button. The Other Pharmacy record will be saved using the same Provincial ID.
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Filling a Prescription

All prescriptions must be added to the patient’'s EHR before it can be submitted online to third party
payers for payment. The DIS will capture all prescriptions, including cash prescriptions. Prescriptions for
Animals, however, will not be transmitted to the DIS. A prescription may also be downloaded from the
patient’'s EHR and then filled or transcribed from a written paper prescription and then filled.

4

EHR Tab

The EHR-ALL profile must be viewed with each new patient encounter or after a ‘break in
service’ has occurred. For more information, see the Accessing a Patient’'s EHR section.

The RX Detail > EHR tab indicates the DIS information associated with three prescription messages:
Create (or Create Device), Dispense (or Dispense Device), and Pickup.

Authoritative

This is a new checkbox that indicates if the Rx is authoritative. If a
pharmacist is prescribing medication and they wish to identify that
the Rx originates from their pharmacy (as it was prescribed by the
pharmacist), they can select this checkbox when dispensing. All
other prescriptions are non-authoritative (e.g. paper rx).

Create or Create
Device: Contains
information
pertaining to the
drug or device
prescription, as it
was prescribed.

—\

Dispense or
Dispense Device:
Contains
information
pertaining to the fill
of the drug or

device prescription.

Pickup: Contains
information
pertaining to the
pickup of the drug
or device
prescription.

Rx:502573 |

Extended

[RxB02673: Mckess: w |Auth: 502572 (Jan 29. 2015) Fill:

Patient: |Mokesson Elvis Bob PHM: 1234E67389

Create

Ry ID: 11738
GEN/DIN/PIN: |21 47602
Prev. Rx 1D |

Orderable Form |Drop5

=]

Dispense

DIs 1D 119356925
DINJPIN: 2147602
Pharmacist Js -
Pickup

Workflow Status: |Picked Up
M EHR

T Fill:
EHR Third Party | Notes
[ Authoritative T Defer EHR  Help Desk
Mo Sub: | ﬂ
Treatment Type: |Chromc ﬂ
Result: | @

00 Detected Issue(s): Q
I Refusal to Fil

Bl Tope [FF - First Fil Rd

Sub Reason: ‘ ﬂ

Sub Code: ‘ ﬂ

Result %ooep‘red ﬂ
0 Detected Issue(s): Q

Resuilt: P\Ccep‘[ed ﬂ

0 Detected Issue(s): £l

©2023. McKesson Canada, All rights reserved.

Page 90 of 152




3= Pharmaclik
RX

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Filling a Prescription using Fill, Queue, and Multi-Fill
Buttons

When a paper prescription is transcribed and filled, PharmaClik Rx will transmit the ‘Dispense
Prescription’ message to the DIS. This will update the prescription on the patient’s EHR with the dispense
information.

To fill or refill a drug or device prescription, do the following:

1. Open the incomplete prescription in RX Detail.

2. Enter any required information in the main tab of RX Detail.

3. Continue to fill the prescription as usual.

4. Once done, select the Fill, Queue, or Multi-Fill button. The DIS Record Dispense message will

be transmitted to the DIS.

For filled devices, both the Activate Device and Dispense Device DIS messages will be transmitted. The
Dispense (or Dispense Device) section shows the DIS ID of the dispense prescription.

|Rx 7523149; Choce v |Auth: 7523143 (Oct 3, 2014) Fill: Oct 3, 2014 Last Fill

Rx: 7523149 |  Extended EHR | ThidPaty |  Notes

Patient: |Chocolate Ice PHN: 233472347 [~ DeferEHR  Help Desk I
Create

Rx ID: 454057 No Sub: [ ~]
GON/DIN/PIN: [2147602 Treatment Type: [Chronic ~|
Prev.RxID: | Result |

Orderable Form: |{Capsule '@J

=]

0 Detected Issue(s): Q
Dispense / [ RefusaltoFil
DIS ID: |395502 Fil Type: | FF - Fiest Fil v
DIN/PIN: [2147602 SubReason: | |
Phamacist  [TM - SubCode: | ~]
Result: Pocepled -@J
1 Detected Issue(s): Q
Pickup
Workflow Status: W ating for Pickup Result [ _@]
[~ EHR

0 Detected Issue(s): EI

The patient’s local profile will continue to display a prescription status of Complete, as shown below.

Chocolate | | | 3d Party | Cinical  Profile | History | Consult | Prefetences | 7] I KB
Display Options
Display. I_ vl Select All [V Condense [V ActiveOnly [~ Patient Mode
Fill Date Drug Name Rx# MFR EM Status Active
Peif On___ Strength __Form Qty |
SENOKOT 7523152 PFP 1 Hold v
Oct 03, 2014 8.6MG TABLET 60 T1.2TABS H
Oct 03, 2014 APO-ACEBUTOLOL 7523148 APX 3 Complete v
M‘ 100MG CAPSA 24H 30 TAKE 1 TABLET DAILY
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Placing a Prescription on Hold

When a paper prescription is transcribed and put on hold for a patient, PharmacClik Rx will transmit the
prescription to the patient’'s EHR. Prescriptions can also be recorded on the patient’s EHR directly by
physicians via e-prescribing. This is called “creating the activate” with the DIS. The Prescription is logged
for dispensing at a later date.

To place a prescription on hold, do the following:

1.

2
3.
4

Select the New button (from the Workbench or the Patient Folder).
Enter the Patient, Drug, Doctor, QA, Qty, SIG and DS.
Select the Process button.

Select the Hold button.

The prescription will be transmitted to the DIS, however, the Dispense details will only be transmitted
once the prescription is filled. The Create section will display the Rx ID of the prescription on Hold, as
shown in the example below. The Patient’s Profile will continue to show the prescription with the status of

Hold.

|R>< 502571; MckesaﬂAuth: 502571 (Jan 29, 20156) Fill: Hold: Jan 29, 20156
Rx:502571 |  Extended EHR /]Third Party | Notes

Fatient: |Mo|<esson Elvis Bob PHM: 123456789 [ Authoritative T Defer EHR Help Desk

Create

Ry 1D 11782 No Sub: | ]|

GCN/DIN/PIN: 2401495 Treatment Type: | |

Prev. Rx D |1 1668 Result: lAcoep’red ﬂ

Orderable Form: |Cap5u|e ﬂ 0 Detected Issue(s): £

Dispense [ Refusal to Fil

IS D | Fill Type: |FF - First Fil |

DINPIN: 2401495 Sub Reason: | |

Pharmacist: Js - Sub Code: | ﬂ
Result: | =

0 Detected Issue(s): Q

Pickup

Workflow Status: Result: | =

T EHR 0 Detected Issue(s): £
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When Rx is placed on HOLD, on the NL DIS it is recorded as an Activate on the patient’s EHR Profile. If
you need to correct the prescription, then you must do one of the following:

I Search l Ax

PALMER.J | 3dPatty | Cirical ~Profile | History | Consut | Preferences | @ | Notes |
Display Options
Display: |AI ~] Select All | [V Condense [ ActiveOnly [~ Patient Mode
Fill Date Drug Name Rx#t MFR REM Status Active
PeifOn _ Stength _ Form Qty Instructions
AVA-ENALAPRIL 500575 AVA 4 Hold
Jun 20, 2016 10MG TABLET 30 AS DIRECTED
Jun 08, 2016 SANDOZ-RAMIPRIL = -
Jun 08, 2016 2.5MG TABLET | PharmaClik Rx - Inactivate Rx
> ;,) What do you wish to do with the prescription?
~
" Discontinue
Remove repeats - Patient stops medication immediately
" Revoke
Remove repeats - Patient consumes remaining medication
Retain repeats - inactivates prescription
" Suspend Prescription and reactivate onl ;
Retain repeats - medication temporarily held
Sort ok | Cancel

Inactivate the Rx by deselecting the Active checkbox, and then select the Inactivate
Prescription option (as shown below).

Remove the first HOLD by highlighting the Rx and selecting Correct > Refuse. Then proceed to

create a new Rx with the correct information.
PALMER, J ] 3id Party | Clinical  Profile | History ] Consult | Preferences | 0 | Notes |

Display Options
Display: |4l - Deselect Alll [v Condense [ ActiveOnly [~ Patient Mode
Fill Date Drug Name Rx#t MFR REM Status Active
Peif On Strength Form [t Instructions
AVA-EMALAPRIL AWA 4
Jun 20, 2016 10MG TABLET AS DIRECTED
Jun 08, 2016 SANDOZ-RAMIPRIL 500445 SDZ 0 Complete [~ D=
Jun 08, 2016 2.5MG TABLET 30 AS DIRECTED
(4" Refuse R
( 4::‘) Rx#500575 is on the Patient's EHR Profile.
b How do pou wish to refuse this prescription?
Place on Hold.
I Remove locally and Remaved from DIS.
ancel and retumn to the previous window.
Search | Rx Sort F
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Changing Doctor/Drug/SIG for Refill Prescriptions

When a prescription has been recorded on the patient’s EHR profile, it is important that you update the
prescription if there are any changes made.

Changing Doctor

When refilling a prescription, a change of doctor is not permitted. If a change of doctor is required, new
authorization will be required. If the user attempts to change the doctor within a prescription, the following
validation will be displayed:

PharmatClik R - Rx Detail

& Change of doctar iz not permitted,

Changing Instructions

When refilling a prescription that is recorded on the DIS, a change of instructions is not permitted, and the
SIG field is disabled for editing. If a change of instructions is required, a new authorization will be
required.

R Refil Extended EHR Third Party Package Motes

BARKER. BOB Prescription Price

TP Bil: CA Q- 12400 14 (b 7 O Ell.tl': o A
Phone: [709] 456-4444 Age: 44 SIG: 'UD . Malkzsp; o _24

Allergy  [] Medical e o2 g r Fes:  $10.90
e, T T e e T ™ 400 AT,

A change of instructions is permitted for prescriptions that are not recorded on the DIS (e.g., prescriptions
for animals).

Changing Drug

Change of drug is not permitted when the Activate message for the prescription has been recorded on the
patient's EHR Profile (unless the drug is an interchangeable). If a user attempts to change the drug, a
validation prompt similar to the following will appear:

PharmaClik Rx - R Detail

& ACT-METFORMIM S00MG iz not interchanaeable with AP0-ACEBUTOLOL 200MG. Drug
change is not permitted
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Using the Set Fill Date Function

The Set Fill Date function allows you to enter a Fill Date that is different from the current system date.

This overrides the current system date, providing the ability to backdate prescriptions. The modified Fill
Date is transmitted with the online claim and is used as the prescription’s Fill Date during adjudication.

This Set Fill Date is also recorded on the Patient’s EHR.

When Set Fill Date is used for a new prescription or a new authorization, the Written Rx Date in the RX
Detail Extended tab is updated with the same date.

To use Set Fill Date function, do the following:

1.

2
3
4,
5

Open the incomplete prescription in RX Detail.
Select the Rx > Set Fill Date. The ‘Set Fill Date’ window opens.

Enter a date that is before today’s date.

Select the OK button.

Continue to fill the prescription as usual.

Once the prescription has been filled, the Fill Date cannot be modified. The Fill Date shown in the
patient’s Profile and Audit History will reflect the Fill Date used for the prescription. The Performed On
Date reflects the system date on which the prescription was filled.

Set Fill Date must not be used if you are placing the prescription on Hold.
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Entering Route of Administration

Route of Administration (Route) is a mandatory field for all drug or mixture prescriptions. PharmacClik Rx
will populate the Administration Details > Route field based on the Route information within the Drug or
Mixture Folder. If the Route is blank, you will be required to select a value.

To enter a Route, do the following:

1. Open the incomplete prescription in RX Detalil.
2. Select the magnifying glass located in the Label section (or in the Group, Blister or Dosett section
for non-retail prescriptions). The ‘Administration Details’ window opens.
Label
] ABBQTT, Faith
AS DIRECTED /
(200 AWOXIL 250MG
A0XICILLIN
CAPSLLE Ay REP:1
Or. BAKER, Janet Doris
3. Select an option from the Route dropdown menu.
[~ R Detail - Administration Details : AMOXIL 250MG CAPSULE
Allaw Auto-Dizpensing |No aute-dispensing v | Route: |DHAL _~| Disp. Cantainer: I Mane vl
Ihgtructions: (5 DIRIACTED
N ~Days Opti
Do=a0=s < Previous | Current | Mext » ﬁlét':;at;gg:: r
IDefauIt j J Detober ;”2014 ;I Specific Daps: [ Monday
Time  |Qt October 2014 [~ Tuesdayp
S M T w T F § [~ wednesday
gloon g 1 2 1 4 [~ Thursday
up [~ Friday
Bed [0 5 6 7 &8 3 10 ™
I~ Saturday
12 1z 14 [ e 17 s I Sunday
o200 2N 2 23 2 B | payacing
I e —— 26 27 28 29 320 0A Feport Type: Repart #:
REEr 1ime Elele [ime
= = |F|egular ;l |Default ;l
[ ID Label
*Customized™ Start D ate: IDctM, 2014 g Lat #: I—
Stop D ate: |N0ne ;" g Dirug E xpiry: I g
Default Days | Clear Days | aK I Cancel |

4. Select the OK button.

5. Continue to fill the prescription as usual.

4

The following detected issue will be presented if a claim is sent with an invalid Route Type:

The specified route code TOPICAL is not valid for the
prescribed medication (701203)

The Prescription Route list is a more comprehensive list than the Drug/Mixture Route list.
Drug/Mixture Routes of Injection or Miscellaneous cannot be mapped to a prescription Route
and will always require manual intervention.

did not pass business-iule
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Adding a Prescription Note

When adding a note to a prescription, the user must determine if the note should be added to the
patient’'s EHR Profile. If it is determined that the note should exist on the patient's EHR Profile for other

health professionals to view, select

the EHR checkbox to transmit the note to the DIS.

In the above example the note was

| Fix 500499; SCIUTC « | Auth:500499 (Jun 13, 2016) Fill: Jun 13, 2016 Last Fill j
2

Rx: 500499 | Extended |  EHR | Thid Paity Notes [

7

Alert Print Private EHR RX #l User Date g

& o EH B v RP Jun15, 2016 13:30 %
This Note has been added to the R on the EHR E Effective: Jun 15, 201 ‘{

wgrfmm 7 2 . [~ 500439 RP
N W’”"\Wﬂr\w

Jun 13, 2016 0

added to a completed prescription, so after selecting the EHR

checkbox the user selects the Save button from the Rx tab and the following is displayed:

----Proceszing Record Hote message--—--

Pleaze wait. ..

Once the prescription note is added, you can view it by selecting the Rx from the patient’'s EHR Profile

and selecting the yellow folder icon

that indicates Record Note(s), as shown below:

“** EHR - Rx Details: SCIUTO, ABBY PHN
Create Rx Info

RxID: 463260 22 Local

Created: Mun13,2016  Status: factive

Prescriber; Dr. Payne Ted
Licence$t: 00000

Assigned o [McKesson Canada, ID: NL.O0T1
Auth. Number: [500433
1 Record Note(s) Ei 1 Detected Issue(
0 Refusalls) to Fil .

Dispense Info

0 406037 2 Local

=
DIN/GCN : 13318
METFORMIN HCL 500 MG st |
" Mir.
£ pa [1200TAB Refils [10 Forn:  [TAB
ay | ps: [300d Intervat|
- » g .
EHR - Record Notes: SCIUTO, ABBY PHN
Create RX - Record ID 463260
Text Date Author
This Note has been added to the Rx onthe EHR Jun 15, 2016 13:31  ID: 32-1235 Narme: testing

RobinNL

Enteredon:  Pun13.2016  Status: [active

Entered by: llD: 92-1235 Name: testing RobinNL

NPMWVWMWVW\WM‘

If a note larger than 2000 is attempted to be added the following prompt will be displayed to the user:

PharmaClik Rx - Notes

EHR notes cannot exceed 2000 characters.
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Removing a Prescription Note

Open the completed prescription in Rx Detail.
Select the Notes tab.
Uncheck the EHR checkbox for the note you wish to remove from the patient’'s EHR Profile.

[R%'500433; SCIUTC v ] Auth:500433 (Jun 13, 2016) Fill: Jun 13, 2016 Last Fill
Rx: 500499 |  Extended | EHR | Third Party Notes
Alert Print Private EHR RX # User Date =
& M [T [T ¥ 500493 RP .Jun15,201613:30
|This Note has been added to the R on the EHR Q Effective: pun 15, 2016
a2 [T200 A R RP  Jun13, 2016 0953
P e v S W = = v AN ey L S e A ST S

4. Select the Save button. The retract of the prescription note will be completed once the following
window disappears.

----Proceszsing Undo meszsage----

Please wait._.

If you attempt to delete a prescription note that has already been viewed by another health professional,
the following detected issue will appear:

Issue Type Description
Business Constraint Violation: A local | The specified prescription event is no longe relractable
703)

Priority Severity

elements has been violated.

If the prescription note cannot be retracted due to other issues, you may receive the following detected
issue:

Priority Severity Issue Type Description
The given event cannot be retracted as it is not the most
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Maintaining Prescription Audit History

A prescription's audit history lists the refill history for the prescription, including the original prescription
and any subsequent refills and reauthorizations. When refilling a prescription, the patient’s prescription's
audit history and/or EHR profile should be verified to determine when the prescription was last filled.

If the patient has refills remaining for a drug that was previously dispensed, you must refill this
prescription and remove the previous refills, in order to maintain an accurate Audit History. PharmacClik
Rx will automatically create a new authorization number for the new prescription.

In the patient’s EHR Profile on the DIS, these prescriptions will be linked by the Previous Rx ID,
which will be visible by highlighting the prescription and selecting the Detail button.

To create a new authorization from an existing prescription, do the following:
1. Search for and select the desired patient.
From the Profile tab, locate the prescription currently on file that still has refills.
Select the Active checkbox.
Select Discontinue from the Inactivate Rx prompt.

Select a reason from the Reason dropdown menu.

S

Select the Save button. The Abort message will be transmitted to the DIS that will void the
remaining refills.

~

Select the Save button.
8. Highlight prescription from the Patient Profile.
9. Select the Refill button.

10. PharmacClik Rx will display the following prompt confirming that you want to refill the inactive
prescription:

PharmaClik Rx - Refill

@ Prescription Number 500004 has a status Complete and is flagged as inactive in the Profile
Are you sure you want to refill?

11. Select the Yes button. The prescription will open in RX Detail.
12. Review all information as per the new prescription.
e This process will link the previous Rx DIS ID with the new prescription presented today.

e The Patient Audit History will clearly demonstrate the workflow process for this new
authorization.

will create a duplicate prescription which will be visible on both the patient’s local and EHR

: Creating a new prescription authorization without first discontinuing the existing prescription
profiles. This may cause confusion as to which prescription is truly the active medication.
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Filling Stock Supply Prescriptions

Stock Supplies, which are also referred to as ‘ward stock’ or ‘stock transfers” (to another pharmacy), or
‘office use meds’, are medications that are dispensed to a facility versus a specific patient. These
prescriptions are recorded under the Facility Patients (refer to the Groups Folder section).

For a Stock Supply, the Prescription Information section of RX Detail will display ‘Stock Supply’. The
Dispense section of the EHR tab will display ‘Stock Supply’.

[Julia's nur home, jn; ﬂAuth:D Fill: Last Fill:
ReNew | Extended | EMR | ThidPaty |  Notes
Julia"s nur home, n Stock Supply Price =
TF Bill NC/CA =l o4 [~ 100 QDY ay[ 00| o sisr?s
Phone: [123) 456-7890 Age: 3 5IG: |L|D L‘ N $3.00
e e CWREG o e F o810

To fill a Stock Supply, do the following:

1. Select More > Groups.

2. Search for and select the desired Group.
3. Select the Patient tab.
4

Highlight the patient that has the Facility Patient checkbox selected next to their name. Select the
yellow folder = to open the Patient’s Folder.

Schedule | Batch History | Preferences  Patients [4] |Q | Noﬁes_"[_u
Mame Facility Patient Floor Wing Armea Room Bed
Julia's nur home, '3
pl. patient r Add
Sullivan, Allen [
Sullivan, Bette [ Bemove
i I T I Wl il W PN o

5. Select the Profile tab.
Do one of the following:
o From the Workbench or Patient Folder, select the New button for a new Rx.
. Erom the Workbench or Patient Folder, highlight an existing Rx and select the Refill
utton.

NOTE: There will be no EHR Profile displayed as the prescription is linked to a Facility and not
to an actual patient.

7. The Rx will be placed on the To Do tab to be processed after you are done working with the
Group. Go to the To Do tab.
8. Select Rx > Process. The prescription will open in RX Detail.

9. Ensure the QA, QTY, DS, and SIG are appropriate. If using this Rx for billing to the Group,
ensure the Rx price is correct.

10. Select the Fill button.
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The EHR tab of the prescription will display Stock Supply, as displayed in the image below.

[~ EHR

|Juba's ruar horne, i w | Authe Fill: Last Fill
R New | Extended EHR | Third Paty | Motes
Facilty: [Julia's nur home in PHN;: 5156156156154 Help Desk
Create —l
R 1D: | Mo Subx | |
GCM/DIN/FIN: (527084 Treatment Type: | -]
Prav. Fx 1D I Rl | fﬂj
Orderable Form: = [ Detected lzsuels): E]
Stock Supply I~ RefusaltoFi
DIS 10 | Fill Tupe: FF-Fresthll R
DIN/PIN: [527084 SubReasor: | |
Pharrnacict JL - Sub Code: | |
Fesut | _ﬂl
[0 Detected |ssuels): E]
Pickup
Workflow Status: | Result | E]

[ Detected lssuelz]: E]

The prescription will be recorded by the DIS and the patient’s local profile will be updated:

Juba's nurhom, | | 3rdParty | Clinical meil=| History | Consult | Preferences | (512

Oct 09, 2014
Oct 09. 2014

Display Options
Display: Al | Select Al | ¥ Condense | ActiveOnly [ Patient Mode
Fill Date Drug MName Rx#t MFR REM Status Active

PerfOn  Strength Form Oty Instructions

LOPERAMIDE HCLAPO-LOF 7523167 AFX 0 Complete v
2MG TABLET 100 A4S DIRECTED

e e e o T

Stock Supply prescriptions cannot be deferred.

Since a Facility Patient is not a real patient, no EHR Profile is available to view. The EHR-ALL and EHR-
Rx buttons will be greyed out and not available for selection.
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Deferring Prescriptions to the EHR

Users may be required to process a prescription for a waiting patient; however, the product or device may
not be recognized by the Provincial DIS yet. The product or device will be added to the DIS eventually,
however the PharmaClik Rx user still needs to be able to process the prescription. For this purpose the
user can use the Defer EHR functionality.

Defer EHR functionality applies to prescription processing only. This functionality allows the PharmacClik
Rx user to temporarily bypass the DIS for Rx and Rx Device transaction. The Deferred prescriptions will
be added to the DIS Queue and the user will be responsible for sending the applicable DIS transactions
at the appropriate time.

A new checkbox titled: Defer EHR  {[5ritn Jessica: AR -] Auth:0 Fill: Last Fill:
will be on the RX Detail > EHR
tab. Rx: New l Extended EHR ‘ Third Party l Notes ]
Fatient: |Smith Jessica PHM: 12345678 [ Autharitative v
[Zreale| Device - m
Any future DIS transactions R ID: | No Sub: =l
associated with the prescription GENADINPING 1111 - |Chronic El
(e.g.: Record Notes, Dispense Prev. RlD: | | E
Pickup, Undo, Reversals, etc.) will | | Oderable Fom: | =l 0 Detected lssuefs): |
also be added to the DIS Queue Dispense Device [ Refusal to Fil
and will have a DIS Queue DIS ID: | Fill Type: |FF - First Fil &
Status of Deferred until the DIN/PIN: 1111 SubReason: | a
Deferred Rx is processed. Pharmacist: TES - Sub Code: | =]
Result: | ﬂ
0 Detected Issue(s):
Pickup Q
Workflow Status: l— Result: | @
[ EHR 0 Detected Issue(s]: Q

The Defer Rx will, as outlined above, be indicated with the [Q] indicator. A [Q] indicator will display on the
main tab name when the patient has transactions currently in the DIS Queue. This will act as a reminder
to the User to deal with the Pending Prescriptions.

[@] Smith, J | Jrd Party l Clinical ] Frafile ] Hiztom ] Conzult ] Preferences l 10y l Maotes ]
v Synchronized [ Patient Mode
Last Mame: [Smith Bith Date:jopr 04,1987 4ge: 29 Last RwJun OB, 2016
First Mame: Hessica Gender: |Female v | PHN: |'I 2345678 J
Mid Marne: | Title: | w| Statuz [Active x| Pat |

R e R L Y A WP S
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Refilling Deferred EHR Prescriptions

When the Defer EHR was turned ON for the previous prescription(s) refills will also need to have the
Defer EHR checkbox turned ON until the previous record is successfully submitted to the DIS. Itis
imperative that users are reviewing the DIS Queue on a Daily Basis.

Therefore when the user attempts to Refill a prescription that has 1 or more associated transaction(s) to
the current prescription in the DIS Queue then the Defer EHR checkbox will be ON and cannot be
modified by the user.

Reauthorizing Deferred EHR Prescriptions

When the Defer EHR was turned ON for the previous prescription(s) ReAuth prescriptions will also have
the Defer EHR checkbox turned ON until the previous record is successfully submitted to the DIS.

Therefore when the user attempts to ReAuth a prescription that has 1 or more associated transaction(s)
to the current prescription in the DIS Queue then the Defer EHR checkbox will be ON and cannot be
modified by the user.

Once submitted the ReAuth prescription will be flagged as Deferred (Defer EHR = ON). The related DIS
transaction(s) for the prescription will be added to the DIS Queue tab on the Workbench when the user
selects the Hold, Queue, or Fill button. The DIS Queue Status for all related DIS transactions will be set
to Deferred until the user sends the transaction(s) to the DIS.
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Correcting a Prescription

The Correct function allows you to fix an error on a processed prescription (i.e. prescription filled with
wrong quantity, wrong drug, or wrong dispensing directions). When a prescription is corrected, the
corresponding DIS message will be attempted to be retracted or removed from the DIS.

NOTE: In certain instances you cannot correct a prescription, such as a change in SIG and a change in
quantity of the prescription or re-fill. In these scenarios the original prescription must be
Discontinued and resubmitted. See Discontinuing a Prescription for more information.

Amend Allows you to make changes to a processed prescription without impact
to billing.
Amend LTC Allows you to make changes to non-retail prescriptions (i.e. nursing

homes). This option will be disabled for retial prescriptions.

Rebill Allows you to cancel a prescription, correct it, then fill the prescription in
one step using the same prescription number and same fill date (i.e.
incorrect quantity authorized).

Refuse Allows you to cancel the prescription (i.e. prescription filled in error).

Manual Reversal Allows you to reverse a prescription without adjudication of the reversal
online.

Wrong Patient Disabled for eHealth provinces; option is no longer visible.

Correct Rx @

Armend Amend the current prescription.
kake changes to non-retail prescriptions.
Reil Correct billing and keep the R=f.
Refuze Cancel the prescription.
Perform a manual reverzal for the prescription.
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Rebilling a Prescription

In Newfoundland & Labrador, rebill for an Other Medication (DUR) or a prescription that is placed on Hold
is not permitted. All other prescriptions can be rebilled.

To rebill a filled prescription, do the following:
1. Open the completed prescription in Rx Detail.
2. Select Rx > Correct. The ‘Correct Rx’ window appears.

3. Select the Rebill button. A prompt similar to the following will appear:

Rebill Prescription

@ Do you want to rehill this prescription?
The prescription is 50 DAYS old.

4. Select the Yes button. PharmaClik Rx will reverse the Third Party Claim and reverse the DIS
transaction on the patient’s EHR Profile on the Client Registry with the correct rebilled
information.

Rebilling a Discontinued Prescription

If a prescription is Discontinued and located on the DIS, you cannot make any changes to the billing (Rx
> Correct > Rebill) as you will get the following Detected Issue:

1 DIJE TO CURREMT
BORTED

In order to correct the billing information, you must Refuse the discontinued the prescription, and create
a new prescription with the correct billing information.

To rebill a discontinued prescription, do the following
1. Open the Discontinued prescription in Rx Detail.

Select Rx > Correct > Refuse. A validation prompt appears.

Select the Yes button. The “Refuse Rx” window appears.

2
3
4. Select the Remove button.
5. Create a new prescription for the same patient, using the correct billing information.
6. Select the Fill button.

7

Discontinue the new prescription you just created.

NOTE: Itis your pharmacy’s responsibility to ensure that all Third Party billing is correct, including
claim reversals, and that all documentation is in place in case there is any type of audit
performed.
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Refusing a Prescription

When refusing a prescription, the Hold button is now available. If a pickup was completed, a retract of the
pickup is done as well and a record of the removal is included in the patient’s audit history for the
prescription. In Newfoundland & Labrador, users are unable to refuse an Other Medication (DUR)
prescription. All other prescriptions can be refused.

To refuse a filled prescription, do the following:
1. Search for and select the Rx you wish to refuse.

2. Select Rx > Correct. The ‘Correct Rx’ window appears.
3. Select the Refuse button. A validation similar to the one below will appear.

PharmaClik Rx - Refuse Prescription

@ Are pou sure you want to refuse Rxf200021 [TYLEMOL MO. 4) for DOUG HUGHIE CAIMES™?

Doetail Tes

NOTE: This prompt will only display for the following Refuse scenarios:
e New Auth, no Dispenses (Hold Rx)
e New Auth, 1 Dispense
e New Auth, 1 Refusal to Fill
e ReAuth, no Dispenses
e ReAuth with 1 Dispense
e ReAuth with 1 Refusal to Fill

4. Select the Yes button. The ‘Refuse Rx’ window appears. Depending on the prescription scenario,
the buttons that will be visible in the ‘Refuse Rx’ window will vary, as indicated in the chart:
Prescription Prompt Options/ Actions

Scenario

First fill of an - Refuse Rx == e Hold: Will reverse the claim from
inferred Rx [f?,‘\ Fi«H500333 iz on the Patient's EHR Profile. the Third Party and DIS. The Rx
~ How do you wish to refuse thiz prescription? will be marked with a Cancelled

status locally and no record will
exist on the patient’s EHR

Place on Hold and Remaved from DIS.

Bemove Remove locally and Removed from DIS. Profile. If a PICkUp was Complete
Cateel Cancel and return to the previous window. |t WI” aISO be reversed_ The

prescription can be refilled again
at a later date. All subsequent
fills will be dispensed using the
same Rx ID.

e Remove: Will reverse the claim
from the Third Party and DIS.
The Rx will be removed from the
patient’s local Profile and EHR
Profile.

e Cancel: Exit with no changes.
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Refill of an Rx | No prompt is displayed.

Will reverse the claim from the
Third Party and the DIS. The Rx
will be marked with a Cancelled
status locally and no record of
the refill will exist on the
patient’s EHR Profile. The
prescription can be refilled
again at a later date. If a Pickup
was complete, it will also be
reversed. The prescription can
be refilled again at a later date.

Rx is on hold '~ Refuse Rx

F=#500395 iz on the Patient's EHR Profile.

Howw dao pou wish to refuse this prescription’?

Place on Hold.

#| Remove lacally and Remaoved from DIS.

LCancel Cancel and return to the previous window.

Eﬂ‘._?\

-

Remove: Will remove the Rx
from the patient’s local Profile
and EHR Profile. The
prescription can be filled again
at a later date.

Cancel: Exit with no changes.

Rx on file prior | No prompt is displayed.

Will reverse the claim from the

to DIS Third Party and DIS. The Rx will
Activation be marked with a Cancelled
status locally and no record of
the fill will exist on the patient’s
EHR Profile.
NOTE: Inthe case where a prescription is put on hold (Create), and then that prescription is refilled

(Dispense), users will have to correct and refuse both transactions. In order to remove the

prescription for the DIS, you must first refuse the Dispense,

All successful prescription refusals are recorded in the patient’s History

and then refuse the Create.

tab, as shown below:

CAIMES. D l 3rd Party l Clinical l Profle  History | Ennsultl Preferences l 1] l Motes l
Entered Uszer Event Activity Comments >
bap 31, 2006 18:0:RR Rx Removed Rx # BO0395
Map 31, 2006 18:0:RR  Mew Ax Fiefuzed ACEBUTOLOL HCLAPQ-ACEBUTOL
The patient’s audit history for the prescription will also accurately track the refusal, as shown below:

‘= Audit History : CAINES, DOUG HUGHIE - DIN 2163918 - TYLENOL NO. 4 300&60MG TABLET (=53]

Rx#t AuthRx Price TPBill  Fill Date DIN MFR Status QA Qty 0D REM

200021 200017 $1377C4 May 31,2006 2163918 JAN Canceled 90 30 30 2

Dr. ‘williamT est, Fred TAKE &5 DIRECTED

Performed on: Map 31, 20016 By RR

200021 200007 $1377C4 May 31, 2016 2163916 JAN Complete 900 30 6O 1

B T T b A s = e T

If, for any reason, the retract message is unsuccessful, users will be presented with a Detected Issue

explaining the retraction could not be completed.
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Refusing to Fill a Prescription

A health professional should use their professional judgement to determine whether a prescription should

not be filled. The Refusal to Fill message updates the Patient’s Profile with the “Refusal” indicator to

advise Health Professionals that a prescription was presented to your Pharmacy and, in your professional

judgment, you have dec

ided not to complete the Dispense.

To complete a Refusal to Fill transaction, do the following:

1. Open the incom

plete prescription in RX Detail.

Enter any required information in the main tab of RX Detail.

2
3. Select the EHR
4

tab.
Select the Refusal to Fill checkbox.
|Fh-: 200207; BalcumﬂAuth:EDMD? [Mow 17, 2014 Fill: Last Fill: Mow 17, 2014 [0 dayg)
Rx: Refill |  Extended EHR ] Third Party | Motes

Patignt: |Ea|n:u:um Beth PHM: 3 [~ Defer EHR Help Desk

Create
R D |454BEE| Mo Sub: | ﬂ
GCMADIMNAPIM: |‘| R148 Treatment Type: | j
Prew. Bz ID: | Result; |
Orderable Form: |Ea|:|$ule ﬂ 0 Detected Issue(s):

Dispense [+ Refuzal to Fil
oIS 1o | Fill Tvpe: | R
DM AP |'| 5148 Sub Feasor: | ﬂ
Pharmacist: TH - Sub Code; | j
Reason: | | Resul |

Patignt Hat Elaible Far Irvestigational Drug
) ) Detected lssue(z]:
Pick Patient Does Mot Meet Required Pratocol
tekup Provider |s Mot Authorized To Prescribe Or Dispenze

Worlflow Status:
[ EHR Detected lzzue(s]:

)< LY«

Select a Reason from the dropdown list.

6. Select the Fill button to submit the Refusal to Fill to the DIS. A claim is not sent for adjudication
and the prescription status will display as ‘Refusal’, as shown below:

Balcom, B | Jrd Paty | Clinical ~ Profile I Hiztaory | Consult | Preferences | ] I Motes

Display Options
Display: | Al v] | Deselectll| W Condense [~ ActiveOnly [~ Patient Mode
Fill Date  Drug Hame Rxit MFR REM Status -
Peif On___ Stength Form Qty Instructions
AMYTAL SODIUM 200208 LIL 2 Refusal v
New 17 2MARMG  CAPSLIE 3 TAKF 1TARLETDAIY el A
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RX

You can view the Refusal to Fill information on the patient’s EHR profile by selecting the yellow folder

icon next to the Refusal(s) to Fill, as shown below:

“+ EHR - Rx Details: SCIUTO, ABBY PHN [52]
Create Rx Info
Ry ID: [463260 23 * Local DIN/GCN : 13318 .
Created: un 13, 2016 Status: |active ‘METFDRMIN HCL 500 MG str. I
Prescrber: Dr. Payne Ted iy e
" |Licencett: 00000 £l ga  [1200TAB_ Refits [0 Fom: [TAB
Oty | Ds: |300d Interval:|
igned to: ~ [McKesson Canada, ID: NL0OT11.3 33| ﬁogbib ORAL Treatment Type: |
"
AutMNumber: [500499 10 S I_;__,_, -
0Record Note(s) /| 3 Detected Issue(s) ] | [TAKE 1 TABLET FOUR TIMES DAILY e
1 Refusalfs) to Fil
Dispense Info [~ Condense
. Imszg? - [ Local DIN/GCN : 2257726
o b [BCTME TFORMIN 500MG st |
Entered on: un 16, 2016 Status: |aborted s I_
Entered by: |ID: 92-1235 Name: testing RobinNL :: 5 [TE fea B . T L
3 efl: O
Fill Type: [Fefi gto); . Po 2F|E:q [AB DS: l40d Interval |
Sub Reason: | Code: |
0FRecord Notefs] £ | 1 Detected Issuefs] £ [ _Instructions
= = TAKE 1% 1/2 TABLETS TWICE DAILY e
H (l 10f 2 > |>I|
Update Status | Download | oK ‘

The details displayed for the Refusal to Fill will appear similar to the following window:

"~ EHR - Refusal to Fill: SCIUTO, ABBY PHM
Create RX - Record ID 463260

Reason Author Location
Patient Does Mot Meet testingRobinML, ID: 921235 McKesson Canada,

WW

MNote
ID:
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Transferring a Prescription

Transferring In

The Download button is used to transfer in a prescription from a patient’s EHR. This will be performed if
the prescription has been e-prescribed or if the prescription has been transferred to your pharmacy. If the
prescription is on the patient’'s EHR, then this means that the originating pharmacy is connected to the
DIS. This pharmacy must assign dispensing authority to your pharmacy before a download can occur.
Once this process is complete, your pharmacy can download and dispense against it.

The Download button is available from the following two locations:

e EHR- All (or EHR — Rx) > Profile Information
e EHR- All (or EHR — Rx) > EHR — Rx Details (or EHR — Device Rx Details).

To download a prescription, do the following:
1. Search for and select the desired patient.
2. Select the Profile tab
3. Select Rx > Profile > EHR — All (or EHR — Rx).
4. Highlight the desired DIS record.

% EHR - All: AMAR, BANL PHM 3452624364356 | 2
Clinical Information
= Allergies, Intolerances [2] -
= Allengy

- TELMESTEINE

B ZMC SULFATE
Adverse Reachions (1)
#- ZOSTER WITHOUT COMPLICATION
Immunizations [1)
[#- MOV POLID
Medical Conditions [0)
Mo sbiane T
Profile Information

Type: |.ﬂ.|] - Sourcer [I:-:rrh'"nd ;l ™ Condense

1]

1|

1]

FLm:nI Service Date Type lszues Product Information Gty REM =

DIs o Status Holes D5 0A

[ Oct22 2014 Dizpense Rx [+ CLOPC<OL 25MG 3TARE 3 :
26027 active ™ DIN:02230403 TAR 10d  30TaB =

W OctOB, 2014 Dispense Rx [~ CLOPE<OL 10MG 15TAB 1
F85671 active ™ DIN:D2230402 TAB 154 30TAB
Oict 06, 2014 o APOACEBRUTOLOL 100MG
385673 B DIN:02147802 CAP

5. Select the Detail button. The ‘EHR — Rx Details’ window opens. The deselected Local checkbox
indicates that the prescription is not local.
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10.

4

" EHR - R Details: AMAR, BANU PHN 3452624364356 e
Create Ry Info
Fix 1D 454143 [ Local DIN/JGCH - 13223
Ciested [0t 06, 2014 facirve EBUTOLOL HCL 100 MG st |
Presciber  [Or. JOHNSON e i
RS it 2% ga  [OCAP  Reils |6 Fom:  [CAP
. | Ds: | Irbervat |
Assigned toc  [The Drug Palace, ID: NL 882255 3 3“;‘-1 Treaiment Type:
[aR=2F n
Instructions
0 Recod Notefs) Q 1 Detected |ssus(s] 2{ 'rs DIRECTED i
0 Riefusalisi to Fil |
Dispenze Inlo [~ Condense
_ e [ DINJGCN : 2147602
L -ACEBUTOLOL 100MG st |
Enteredon:  [Dct06, 2014 Status: [active M [
i
Entered by ID: 11-1202 Mame: e !
MEAGHERTRACY Oy [SCAP Refll: [5 Foem:  JCAP
) - ao: |5 CaP D5 |5d Inberval |
Fil Type; D3 Bd
wee:  [FustFal .
Sub Reason; | Code: |
0RecordNotefs] | 1 Detected lssue(s] . | Instructions -
S DIRECTED |
m < | 1 of 1 = :.l
Ut St pouiosd | [ K]

It is recommended that the Create and Dispense details of a selected prescription are reviewed
prior to selecting the Download button. This will ensure that the correct prescription has been
selected and, for prescription transfers, provide an opportunity to confirm the information from the
transferring pharmacy.

Select the Download button. A prompt will display “Is this an e-Prescribed prescription? If No,
Transfer In will be performed.”

NOTE: For device prescriptions, Download is only enabled from the ‘EHR — Device Rx Details’
window.

Select the No button. The ‘Transfer In” window will display.

The values that are returned with the Download message will be populated. Review all fields and
add the Transferring Pharmacist and any comments that are relevant to the prescription.

NOTE: If the pharmacy is not in the dropdown list or is missing the Provincial ID, select the
Pharmacy button to search the Location Registry for a new Other Pharmacy (refer to
the section).

Select the OK button. The download process will find a local match within PharmacClik Rx for both
the Physician and Drug. The prescription will open in RX Detail and display the downloaded
information.

Verify all information in the Rx Detail and select either Fill or Hold.

In Newfoundland and Labrador, only a Pharmacist is permitted to perform a transfer of a
prescription. It is expected that the proper Transfer Protocol of calling the originating pharmacy
occurs and that the prescription must be transferred electronically by the transferring pharmacy
before it can be downloaded to your pharmacy. Refer to Transferring a Prescription for more
information on the transfer out process.
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Transferring Out

The Transfer Out function is used to transfer the ownership of a prescription from your pharmacy to
another pharmacy. When a DIS prescription is transferred, the corresponding DIS message will be
transmitted to NLPN.

Only pharmacists will be permitted to Transfer a prescription to another location. A warning will
be displayed if a non-pharmacist user attempts to perform a Transfer Out.

The Transfer Out must be completed as soon as possible by the ‘Transfer Out Pharmacy’. Failing to do
so will prevent the ‘Receiving Pharmacy’ from successfully downloading and dispensing the DIS
prescription(s).

To transfer out a prescription, do the following:

1. Highlight a specific prescription(s) from either the Workbench, Patient Profile, or Completed tab.

2. Select Rx > Transfer. The Audit History for the first prescription appears. This can be used to
provide the other pharmacy with information about the prescription.

3. Select the OK button. The ‘Transfer Out’ window appears.

| :amfer'ou:’h v EHlFIEI L% (Erl
eceiving Pharmacy v .
checkbox will be
Pharmacy Name: | | .
checked if the
Address: Phane: ..
Faw: prescription was
recorded on the
Receiving Phat: | License #: DIS.

|f the pharmacy iz nat in the list, press here to add it as new: Pharmacy

Caomment;

Transferming Phat: [JL | Transfered By: (% Fay ™ erbal

QK Cancel |

4. Select the receiving pharmacy from the Pharmacy Name dropdown list.

NOTE: If the pharmacy is not in the dropdown list or is missing the Provincial ID, select the
Pharmacy button to add the pharmacy to the Other Pharmacy list (refer to the_Other
Pharmacy section).
5. Complete the remaining Transfer Out fields as usual.
6. Select the OK button. The ‘Prescription Transfer Report Send By’ window appears.

7. Select both the Fax and Print checkboxes. The Print checkbox is always selected, ensuring the
repot will be printed.

8. Select the OK button. The Prescription Transfer Report is sent to the fax and/or prints.

The Processing Transfer message will be displayed and will close upon successful completion of the
Transfer message to the DIS. The prescription will be locally marked as Transferred.
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DUR (Other Medication)

Other Medications (DUR) are non-prescription medications, such as over-the-counter drugs, natural
health products, prescriber drug samples, etc

Adding a DUR (Other Medication)

For DUR purposes, the Pharmacy Network requires that non-prescription medications are added to the
patient’'s EHR Profile. In PharmaClik Rx this is accomplished using the Add DUR or Refill DUR
functions.

4

As per NLPN Standards of Practice, Acetaminophen with Codeine is recorded on the patient
profile as a prescription with the pharmacist as the prescriber.

To add an Other Medication (DUR), do the following:

1.

2
3.
4

Search for selected the desired patient.

Select the Profile tab.

Select Rx > Add DUR. The ‘Drug Search’ window will display.

Enter the desired search criteria and select the appropriate Drug Information. Interaction
checking occurs. Either the ‘Interaction Summary’ window appears or a prompt indicates that no

interactions exist.

Depending on which window appears, select the Accept or OK button. The ‘DUR Instructions’

window will display.

"~ DURInstructions : DIN 36161 - VITAMIN C 250MG TABLET

The Translated HEHEREE ==

Instructions will DURH: [38 Start Date: [ 5= @y [ &

now automatically User [RT = End Date: Hul 01, 2016 il DS 30

display the QTY Route: [ORAL v Prescibed or 0TC? [Frescribed - ¥ EHR

and DS values siG

entered for the T1 TEE DY

DUR. This

information will

o s >T lated Instructi

. ranslate nsirucions

transmitted to the OTv: 60 D5: 30 11 TABLET DAILY

DIS as part of the

SIG.

Motes
Add Delete Alet Print  Private EHR User Date
Freview ok LCancel
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By default, the EHR checkbox will be selected. If you do not want the DUR transmitted to the DIS,
deselect the EHR checkbox.

Ensure to enter as much information as possible in the Instruction field.

Enter the Quantity and Day Supply. However, these values are not transmitted to the DIS. Itis
recommended that the user include the Quantity of the medication in the SIG field of any Other
Medication. For example: QTY: 60 DS: 30 TAKE 1 TAB BID

Select the OK button. The patient’s profile will be displayed once the DUR has been transmitted
to the DIS.

NOTE: See Patient Profile > Other Medication Details for the EHR view of the Other

Medication.
ol GalT K KI[P;-‘l_,DI} l:|3n:I-F'art_l,I } Clinical ~ Profile ‘ Hiztary l Consult l Freferances l ] l MHotes }
i 1splay Ophions
g:ggg%g}[’g?:s Dizplay: | &l - Select Al [v Condenze [ ActveOnly v Patient Mode
are displayed FilDate  Drug Name Rxt MFR  REM Status  Active
from this Perf On _ Stength Form Qty Instructions
dropdown ASCORBICACIDVITAMIN C 38DUR SAC DUFR v
b ay 23, 2016 250MG TAELET 1] T1TAB DY
menu.

When adding a DUR:

Other Medication can be edited, which will transmit an update to the Other Medication message.
For example, if the end date needs to be changed.

All existing DURs entered prior to Version 6.3 are only stored locally on PharmaClik Rx. To
transmit Other Medication information that already exists on PharmacClik Rx to the DIS, create a
new DUR, or use the Refill DUR button and refill the existing DUR.

Route of Administration is required. PharmaClik Rx will populate the Administration Details >
Route field based on the Route information within the Drug or Mixture Folder.
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Resolving a DUR (Other Medication) with an Invalid DIN

In the scenario where an Other Medication has an invalid DIN, the claim will be rejected by the DIS and
the Other Medication will be saved locally for the user to correct the drug and resubmit to the patient’s
EHR Profile. The following Detected Issue will also be returned:

Descnption

Prionty Seventy lszue Type

To correct this Detected Issue, do the following:

1. When the Detected Issue is received, select the Cancel button to exit the window. The Other
Medication (Add DUR) will be saved locally on the patient’s profile.

2. Open the Drug Folder for the DIN you submitted above and correct the DIN in the Alternatives
tab > DIS DIN/PIN field.

DIM 80009357 | Awdiary  Alternatives | Companion | Inventory | History | 0 | Motes

Interchangeables

L-PIN Trade Hame Genenc Hame SUP Pnce ELI Pnice ACQ Pnce Default Mir

o

Custom Class DIS DIN/PIM| 12312312 'I'ype:IDIH ll
Third Party FIaT Custom Class

b
Add
Remove

Select the Save button.

Open the Patient Folder.

Select the Profile tab.

Highlight the Other Medication prescription and select Rx > Detail button.

N o g~ w

When the Other Medication prescription is open in Rx Detail, select the EHR checkbox.
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DUR Instructions : DIN 80009357 - JAMP-MAGNESIUM 100MG/ML LIQUID [
DURH [64 Start Date: ] J Oy [ 18
User [RP v EndDate: lun30.2016 [ ps: [ 16
Route: [OREL  _v] Prescibed or OTC? [OTC ] I~ EHR

SIG

T1TABUD UF

Translated Instructions
(TY: 16 DS: 16 TAKE 1 TABLET AS DIRECTED UNTIL FINISHED

V\WMx,WWLWM(WNW

8. Select the OK button. The following message will appear.

----Processing Record Other Medication mezsage----

Pleaze wait...

The patient's EHR Profile will be updated with the Other Medication, as shown in the image below.

HMNW“/W
Profile Information
Type: |.f-‘~|| ﬂ Source: |D:|m|:|inec| j [~ Condense
Local Service Date Type Iszues Product Information Aty  REM =
DIS ID Status Motes D5 QA
W Jun14, 2016 Other Med [ JaMP-MAGHESIUM 100MG AL
216 aclive [~ NPMN:80009357
Jun13, 2016 A= LAMMNUDIME 300 MG B0 TAB BO
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[ WAN

Changing the Status of a DUR to Inactive

If a patient is no longer taking a DUR, you can change the status of the DUR to Inactive. This will

Search for and select the patient.
Select the Profile tab.

Deselect the Active checkbox for the DUR you wish to make inactive. The following message will
appear:

----Procezsing Update Other Medication mezsage----

Please wait._.

4. Once the message disappears, select the Save button. The DUR will be inactive and have an *I*
displayed next to it, as shown below.

SMITH. J l 3rd Party ] Clinical ~ Profile | History ] Conzult ] Preferences ][EI l Motes l
Dizplay Options

Display: |2l | Qeselectﬂull| W Condenze [ Active Only [ Patient ke
Fil Date Drmg Hame Rxit MFR REM Status Active

Perf On Strength Instructions
BIC ACID M TAMIN C 4DUR Wb DUR

TABLET i uo

The patient’s History tab will also display an Activity indicating that the DUR was inactivated.

SMITH. J l ard Party l Clirical l Profile  History | Corsult ] Preferences l (0] l M otes l

Entered User Event Activity Comments -

14:0 W DUR Deactivated [ASCOREBIC ACID A TAMIN C

dAug 02, 2016
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Batch Processing

Batch Processing can occur for both Retail and Non Retail Transactions. Batching allows prescription to
be dispensed as a group and processed without direct user intervention. Batching is also available for
Dosset, Dispill and any regular retail and / or any non-retail prescriptions if so desired.

messages returned by the DIS will be retained within PharmaClik Rx and the pharmacist can

During batch processing, the Patient EHR profile mandatory display may be ignored, but all
:: review the Detected issues in a stand-alone patient profile transaction.

The Pickup Message for Dosset, Dispill and non-retail groups will be transmitted automatically without
user intervention (or POS integration). Batch functionality will continue to perform all current PharmacClik
Rx functionalities, including the following enhancements:

EHR Profile display is not required for batch EHR Preferences from Pharmacy Preferences will
prescriptions. not be applicable for batched prescriptions.
Detected Issues can be viewed from a All Detected Issues will be saved within
completed batch profile. PharmacClik Rx, allowing the user to go back to

the Batch ID at any time to view the issues.

Users with real time prescriptions will only be able
to manage Error Detected Issues. All Warning
and Information Detected Issues will be for
information purposes only. Please review this
information and use your professional judgment to
correct them. A rebill or cancellation may be

required.
A Rejected, Pending or Failed CeRx will be The claim will be displayed in the batch profile
treated in the same manner on the Batch Profile | window as Incomplete or Pending if the
window as arejected CPhA transaction is transaction is not successful.

handled in current functionality. The user will need to Detail the transaction,

correct the prescription, and then select the Fill
button to transmit the claim.

Selecting the Submit button is not desired. It
would be best to open the prescription in RX
Detail and view the EHR Tab of the prescription in
order to determine what evaluation is required.
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Non-Synchronized Patients

As per the Client Registry section, all patients must be synchronized before any DIS messages can be
transmitted. During Batch Evaluation, if a patient is not synchronized the Prescription Information will
display Not Sync.

To synchronize a patient from the Batch Profile window, do one of the following:
e Detail the prescription and synchronize the patient from the Patient Folder (recommended).
e Remove the prescription from the batch, synchronize the patient, and reschedule the batch.

e Synchronize the patient and resubmit the prescription within the batch.

Detected Issues

Any Detected Issues returned with the DIS prescription message will be visible from the Detected Issue(s)
folder within the ‘Batch Profile’ window. Refer to the Detected Issues section for more information on how
to manage Detected Issues. While any user can view Detected Issues, only a pharmacist user can
manage them. If a non-pharmacist user attempts to manage a Detected Issue (e.g. add an Issue
Management), the following prompt will appear:

PharmaClik Rx - Validation Error

'I| E Only Phamacizts can manage detected issues.
I -

To view the Detected Issues from the ‘Batch Profile’ window, do the following:

1. Select the yellow Detected Issue(s) folder.

2. Select the Cancel button to close the ‘Detected Issues’ window.
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Batch Exclusion List

During Batch Evaluation, prescriptions are evaluated if they should be included within the batch.
Prescriptions will be excluded from the batch if any of the following are true:

e The DIS Type (e.g. Device, Non-DIS, or Rx) has changed since the last fill.

e The prescription was previously filled as a stock supply and the patient is no longer flagged as a
facility patient.

e The prescription was previously filled as a prescription for a synchronized patient (a DIS ID
exists), and the patient is now flagged as a facility patient.

Batch Exclusion List

ProPharm Pharmacy Test 1 Date: May 22, 2012
123 Test Avenue Group Mame: Julia's Special Care
Gander, Newfoundland ATATA1 Bateh ID: 223

Scheduled Date: May 23, 2012
Patient Name Rx # Product Information Qty
Smith, Jane 5023458 VITAMIN C, CAP 500MG 20
Sullivan, Mary Joe 5014458 APO-LOXAPINE 25MG 30

Page 10f 1

This will not halt the Batch, but these prescriptions will be removed from the batch and will require manual
processing. When prescriptions are excluded, a prompt will display so that you can print a list of the
excluded prescriptions. Select the Yes button to print the Batch Exclusion List. You can cancel the batch,
correct the error and rebatch, or you can complete the batch for all successful prescriptions and then
complete the excluded prescriptions manually.
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Detected Issues and Issue Management

The Drug Utilization Review (DUR) component of the Pharmacy Network is a rules-based, data driven
function that performs up to 22 separate DUR checks against the accumulated medication history of a

patient. DUR is performed in the Pharmacy Network when a:

e Prescription request is submitted
Dispense request is submitted
Prescription is reactivated

Record “Other Medication” request is submitted

If the DIS detects an issue with a transaction, whether it is an inquiry or the receipt of information, it may
return a Detected Issue to alert the user to a potential error, discrepancy, or matters that may be of
concern. Detected Issues have an associated Priority (e.g. Error, Warning, or Information) and Severity.

Detected Issues will be sorted by Priority and then by Severity.

4 Detected Issues - Activate Prescription: mckesson, n PHMN 800126262

=

Priority Severity

lzzue Typ

Errar High
proposed therapy appears to have
the zame intended therapeutic
benefit as an exigting therapy and
uges the zame mechanizms of action

az the exigting therapy..

Duplicate Generic Alert: The
proposed therapy appears to have
the zame intended therapeutic
benefit as an exigting therapy and

Errar High

drug: Acebutalal HCL

Duplicate Therapy Alert between drug: Acebutolal HCL and
drug: Acebutalal HCL

Duplicate Therapy Alert between drug: Acebutolol HCL and

iption
drug:

ol HCL and

1| i

Iszue Management

Code Comment

F
Add
Remove |

EHR Conzent | ok I Cancel |
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Viewing Detected Issues

If a Detected Issue is returned with a message response, PharmacClik Rx will display the details within the
‘Detected Issues’ window. This allows the user to view and manage issues on an ongoing basis, clear
any outstanding issues as well as being notified of potential problems.

The Issue Type and Description of these Detected Issues are generated by NLPN. The following chart
displays the various Detected Issue priorities that your pharmacy may encounter:

Priority ‘ Description

The request could not be processed successfully and has been rejected because of the
problem. The message requires immediate action to continue. Errors always display
before Warnings and Alerts. There are two types of Errors your pharmacy may

£ encounter:
rror
¢ Rejected with no ability to add an Issue Management (i.e. the ID specified for the

Prescribing Provider is not valid).
o Rejected with ability to add an Issue Management (i.e. submitted dispense has
the same ingredient as an existing active prescription on the Pharmacy Network).

The request was successfully processed and transmitted to the DIS, but it was processed
differently than the requester had asked, or an anomaly was encountered of which the
requester should be aware. The message does not require immediate action to continue
(i.e. drug is known to interact with another active drug). If your pharmacy wishes, you
may add an Issue Management, but it is not required.

Warning

The request was successfully processed and there were no issues; however a piece of
information is being returned that may be of interest. The message does not require
immediate action to continue (i.e. fill too soon). If your pharmacy wishes, you may add an
Issue Management, but it is not required.

Information

Once a Detected Issue has been reviewed or managed, it may also be viewed again at a later time. To
view a Detected Issue at a later date, do the following:

Search for and select the desired patient.

Select the Profile tab.

Highlight the prescription you wish to view Detected Issues for.
Select Rx > Detail. The prescription opens in RX Detail.
Select the EHR tab.

Select the yellow folder for any Detected Issues that exist and you would like to view.

N o o~ DN PR

Double-click on the row. The ‘Detected Issue Events’ window will appear. The ‘Detected Issues
Events’ window will display the events (i.e. prescriptions, allergies, etc) which caused the
Detected Issues, as well as any previous Issue Managements that were recorded.

" Detected Issue Events - Dispense Prescription : Patel, Gaurang PHN 123456789 [=]

DS Event Quantity Start Date Event Details
DIS 1D Status End Date

Dizpense Location

N i i WA CaNY e ORSNY
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Managing Detected Issues

Pharmacy staff will be alerted of any Detected Issues that may arise from activating and dispense
prescriptions. It may be necessary to manage the issue in order to advise and communicate to the DIS
that some mitigating action was taken. While any authorized pharmacy user can view Detected Issues,
only a Pharmacist can manage Detected Issues. If a non-pharmacist user attempts to manage a
Detected Issue, the following prompt will appear:

PharmacClik Rx - Validation Error

Only Pharmacists can manage detected issues.

When a ‘Detected Issue’ window appears without an Issue Management section, then the detected
issues are only displayed for information purposes. Usually this is a result of an EHR Query. In some
cases, Detected Issues are presented but do not require an Issue Management.

NOTE: When managing Detected Issues from the DIS Queue for a masked patient, you must access
the patient’s EHR consent and enter consent or override in order to manage the issue and
resubmit the prescription to the DIS.

Managing a Detected Issue from the Detected Issues Window
To manage a Detected Issue from the Detected Issues window, do the following:

o |If the Issue cannot be managed (e.g., DIN is invalid), select the Cancel button and return to Rx
Detail to make the correction before submitting again.

o |If the Issue does not require management, select the OK button. PharmaClik Rx will continue
processing the transaction.

e If the Issue requires management then select the Add button from the Issue Management
section. An Issue Management row will be added.

a. Use your professional judgment to select an appropriate Issue Management code from
the dropdown list.

b. To document additional comments about the issue management, enter text into the
Comment field (optional).

c. Select the OK button to retransmit the DIS message with the Issue Management.

Lf,mhx—hwmﬁﬁmﬁwﬁﬂ
NOTE: The Add | | lzsue Management
and Remove O ——
buttons will be [ Therspy Appropiiste - _ b |
disabled when Frovided Fatient E ducation L —
the Severity is Added Concurtent Thetapy =
Information or Temponarly Susipended Concunent Therzee
Warning. Stopped Concurent Therapy I [ ok | gones |

Once a Detected Issue has been reviewed or managed, it may also be viewed again at a later time. For
more information, see the Viewing Detected Issues section.
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Managing a Detected Issue for an Accepted Dispense

The DIS may accept a prescription dispense, but return a Detected Issue for informational purposes.
Although it is not necessary, your pharmacy can still add an Issue Management to the prescription.

To manage a Detected Issue for a dispense that was accepted by the DIS, do the following:

Ensure a pharmacist user is logged into PharmaClik Rx.

Open the prescription in Rx Detail.

Select the EHR tab. The Dispense section of the prescription will indicate the Rx was accepted.

A T T e L P R T
Dispense Refusal to Fill
DIS ID: 406098 Fill Type: [FF - First Fil ~]
DIM/PIM: |239-D442 b Reason: | LJ
Pharmacist: RP - Sub | |
Result Wccepted
2 Detected Issue(s):

Select the yellow folder icon £ peside the Detected Issue(s).

Select the Add button and select an appropriate Issue Management.

Select the OK button.

Managing a Detected Issue When a Technician is Logged In

Any authorized pharmacy user can view the Detected Issues returned for a prescription, however only a
Pharmacist can manage the Detected Issues. If a prescription is rejected and can be resolved by
adding an Issue Management, you must log off the technician user, and log back in as the pharmacist
user in order to manage it.

To manage a Detected Issue when logged in as a technician user, do the following:

1.

N o gk wbd

8.
9.

Select the OK button to dismiss the following prompt that will appear when a nhon-pharmacist user

attempts to manage a Detected Issue.

PharmaClik Rx - Validation Error

’ 5 Only Pharmacists can manage detected issues.
i -

Exit the ‘Detected Issues’ window.

Select the Pend button to place the Rx on the Workbench > Pending tab.

Log off the technician user, and have a pharmacist user log back in to PharmacClik Rx.

Highlight the prescription from the Workbench > Pending tab.
Select the Detail button. The Rx opens in Rx Detail.
Select the EHR tab.

Select the yellow folder icon £ peside the Detected Issue(s).
Select the Add button and enter the appropriate Issue Management.

10. Select the OK button to re-submit the Rx to the DIS.
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Common Detected Issues

Review the common Detected Issues below for more information on how to manage them.

Prescribing Provider is Not Valid

Cannot add an Issue Management — This error indicates that the Prov # for the submitted doctor is
incorrect. To resolve this Detected Issue, verify that the provincial ID entered in the Doctor Folder >
Prov# field is correct (refer to the Doctor Folder section for more information). If not, correct the provincial
ID and re-submit the prescription to the DIS.

Issue Type Description

Y alidation |ssue: The specified The ID specified for the Prescribing Provider is not valid
element did not pass business-ule  |Please verify the provider 1D and resubmit. (701504)

Priority Severity

validation.

Given Event Cannot be Retracted

Cannot add an Issue Management — This error indicates that the note on the patient's EHR Profile cannot
be deleted. If the information outlined in the note requires additional details, a new note should be created
and transmitted to the patient’'s EHR Profile.

Priority Severity Issue Type Descniption
Validation Issue: The spec The given event cannot be retracted as it is not the most

element did not pass business-iule recent event logged against the Rx (703715).
validation

Invalid Drug Code was Submitted

Cannot add an Issue Management — This error indicates that the Other Medication (DUR) that was
submitted to the DIS does not have a valid DIN/PIN entered in the DIS DIN/PIN field located in the Drug
Folder > Alternatives tab. To resolve this Detected Issue, open the Drug Folder for the Other
Medication, and enter the appropriate DIN/PIN in the DIS DIN/PIN field. This is the DIN/PIN that gets
transmitted to the DIS. Once you correct this DIN/PIN, re-submit the Other Medication to the DIS.

Priority Severity Izzue Type Descrption
Errar " alidation [zzue: The

element did not pas
walidation.

Prescription Transfers

Cannot add an Issue Management — This error indicates that the Transfer-From Pharmacy has not yet
completed the transfer process on their dispensary system. In this example the user would be requesting
to Transfer-In a prescription, however the prescription is not yet flagged eligible to be dispensed by your
pharmacy. To resolve this Detected Issue, you must contact the Transfer-From Pharmacy and request
they select your pharmacy as the pharmacy the prescription is to be transferred to.

Priority Severity Issue Type Description
Validation Issue: The specified The prescription can only be transferred by the pharmacy

element did not pass business-rule  |currently assigned to the prescription (702803)
validation.
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Potential Duplicate Other Medication Record

Cannot add an Issue Management — This error indicates that the DUR (Other Medication) being
dispensed already exists on the patient’s profile. To resolve this Detected Issue, review the patient's EHR
— All Profile and validate whether the patient is already actively taking the DUR (e.g. dispensed at another
pharmacy, etc.).

Priority Severity

Description
n: A local [POTEMTIAL DUPLICATE OTHER MEDICATION RECORD.

Issue Type

Patient Profile is Keyword Protected

Cannot add an Issue Management — This error indicates that the patient’'s EHR Profile is masked and
requires you to either consent or override in order to access their health information. To resolve this
Detected Issue, enter or override patient consent.

Issue Type Description
straint Violatior: A local 1An error occunred - efror detads: Patient profile is keyword
|protected

Prionity Severity

User Specified in Entered By is Not Authorized

Cannot add an Issue Management — This error indicates that a technician user is attempting to update
their DIS Password, but cannot as they have an invalid license # entered in the Security window. To
resolve this Detected Issue, validate the license# entered for the technician user is correct in the Security
window (More > Security). If not, correct the license #, then re-submit the prescription to the DIS.

Priority Severity Izzue Type Descrption

Duplicate Prescription

Ability to add an Issue Management — This error is the only manageable Detected Issue Error. This error
indicates that an existing active prescription for the same medication currently exists on the patient's EHR
Profile. To resolve this Detected Issue, determine if you want to transfer-in/download the existing
prescription or continue with the current (duplicate) prescription. To continue with the (duplicate)
prescription, add a management and re-submit the prescription to the DIS.

Priority Severity Issue Type Description
[\ abdation Issue: The specified |The submitted dispense has the same ingredient as an
element did not pass business-rule  |existing active prescription on the Phamacy Network: The

vahdation iPhasrnac-,' Network prescription number is 200219, Pleasa
|[manage as appropriate. (701609)
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Drug is Known to Interact with Another Active Drug

Ability to add an Issue Management — The following warning indicates that the drug being dispensed may
interact with another drug that the patient is actively taking. To resolve this issue, review the prescription
and the drugs the patient is currently taking to see if the drug therapy should still be dispensed. This
Detected Issue will appear for informational purposes only. If determined that the drug will be okay for the
patient, no further action is required of the user, however you can add an Issue Management if you wish.

Prionity Severity lzsue Type Description
Waining (Medium  |Diug Interaction Alert: Proposed DRUG IS KNOWHN TO INTERACT WITH ANOTHER

therapy may interact with an exsting [ACTIVE DRUG
of recent drug therapy.

Drug Not Recommended for Use Due to Existing Condition

Ability to add an Issue Management — The following warning Detected Issue will appear when the drug
being dispensed is not recommended due to an existing condition the patient may have (e.g. a medical
condition or an allergy). To resolve this issue, review the prescription to see if the drug therapy should still
be dispensed. If determined that the drug will be okay for the patient, no further action is required of the
user, however you can add an Issue Management if you wish.

Prionity Severity Issue Type Description

Condition Alert: Proposed therapy  |DRUG IS NOT RECOMMENDED FOR USE DUE TO

may be inappropriate ot EXISTING CONDITION
contraindicated due to an

existing/recent patient condition or
diagnosis,
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Modifying Workflow Status

A prescription’s workflow status can be modified to ‘Picked Up’ either manually or via POS integration.

Changing the Status Manually

There are two ways to send a Pickup message manually: from the Workbench Completed tab or from the
Rx Detail EHR tab.

To manually modify a prescription workflow status to Picked Up from the Workbench, do the following:

1.
2.

4,

Select the Completed tab.

Highlight the prescription(s) to be changed, and then use the mouse to right-click on the
prescription color coded, Priority column.

=N

-ﬁ\ Prescriptions that have a Waiting for Pickup status display a pale green colour in

.4 the Priority column. If you customized your Completed tab grid and cannot locate
the Priority column, try resetting your Workbench Prescriptions grid.

\

TaDo(@ | In Process (1) | Pending (2) Completed (2) =

Entered Activity Wait [:_l] Rx Number Patient Doctor DIN 1
Status
[ Aug 24 123 Hew 500007 BISHOPR,ISAF  Wiliamzon, Frec 2287335 R

Select Change to “Picked Up” on the pop-up menu. The Change Workflow Status window
displays.

Change to "Waiting for Delivery' D
Change to 'Picked Up' P
Change to 'Waiting for Pickup

Remove Workflow Status R

Select the OK button to submit the Picked Up message(s) to the DIS. The cursor will return to
the Workbench when the Picked Up message(s) is complete.

5 Change Workflow Status @

The following prescriptions will be changed to |PiCk9d Up

Deselect prezcriptions that should not be changed

Rx Number Patient Trade Mame Workflow Status
W 500020 THOMPSOM,BOB APO-PIPERACILLIN/TAZ

Total # Fix: 1 # Rix to Change: 1

LCancel
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If the Pickup message(s) is transmitted successfully, the Priority column displays a pink colour.

ToDo(® |  InPuocsss(l] | Pending(@) Completed (2) =
Entered Activity  Wait Q] Rx Number Patient Doctor DIN 1
Status
Aug 24 123 New 500007 BISHOP, IS&F  “Wiliamzon, Frec 2287935 R

Hover your cursor over the Priority column to see a tooltip of the Workflow status and the
number of prescriptions within that status.

To manually modify a prescription workflow status to Picked Up from Rx Detail, do the following:

1. Open the prescription in Rx Detail.
2. Select the EHR tab.

3. Inthe Pickup section, select the EHR checkbox to send the Pickup message to DIS.

Fickup -
Workflow Status: Waiting for Pickup Result: | ﬂ
[ EHR

0 Detected lssue(s): g

If the Pickup message is transmitted successfully, a checkmark appears in the EHR checkbox.

4. Select Save. On the Workbench Completed tab, the Priority column displays a pink colour for the
prescription.

IL As per Newfoundland and Labrador Pharmacy Board Standards of Pharmacy (section
3.8 Prescription Release), you must document the name of the person who picked up
the prescription. You can do this in one of two ways:

o Manually write the patient’s or representative’s name on the half label hard copy
if your pharmacy is not using Digital Workflow. Ensure to scan the prescription
hard copy as per usual process in PharmaClik Rx for record keeping.

e Enter the name in a prescription note in PharmaClik Rx. For more information on
how to add a prescription note, see the PharmacClik Rx Online Help.
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Changing the Status through POS Integration

When the Dispense Pickup is set to POS Integration, the pickup message will be sent upon scanning at
the cash register. Any prescription not scanned will remain in the Completed Tab of the workbench and
the DIS status will still remain Pending on the DIS until the prescription is marked as Picked Up.

When a DIS Pickup message has failed, the prescription will remain on the Completed Tab. It will be
necessary to review the prescription and attempt to resolve the reason for the failed pickup in order to
remove the prescription from the Completed tab.

Prescriptions | Activities l Meszages l D15 Queue [7]
MHew Befill Dretail
ToDo() | InProcess | Pending(4) Completed [10)
Entered Activity Bx Number U Patient Doctor DIN  Trade HMame
Jul 23 12:53 Mew a00020 THOMPSOM, BO SMITH, Steven 2308444 APD-PIPERAC
Jul 29 12:37 Mew A00018 STRAMD, ROBEFSMITH, ROB 2147623 APD-ACEBUTI
Jul 28 13:21 New 500017 BELAST, BAMFF SMITH, ROB 2321130 PMS-MERANT
Jul 28 13:20 Mew A00016 BELAST, BAMNFF SMITH, ROB 2220156 AP0-MHIZATIDI
Jul 28 10:20 Mew A00013 PaIMT, FINGER [5MITH, Steven 2403137 APO-AMITRIF
Jul 28 08:44 New A00012 DOYLE, BOB SHMITH, ROE 628123 APD-AKOX]
Jul 28 08:31 Mew A00011 STRAMD, ROBEFSMITH, ROB 312800 APQ-HYDRO
Jul 28 08:25 MNew 500010 STRAMD, ROBERWiliamzon, Frec B28123 APQ-ARM O]
Jul 26 10:29 Mew a00007 SMITH, JOHM  ‘williamzon, Frec 2295261 APD-ATORWA,
Jul 26 10:24 Mew A00006 STRAMD, THOM. Wiliamzon, Frec 528123 APQ-ARM O]
4 [113 3
(=il Jul 29, 2016
& _ | Md e <| [ >
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Resending a Failed Pickup Status

To review, resend, and resolve Failed Pickup prescriptions, do the following:
1. Highlight the prescription.
2. Select Rx > Detail.
3. Select the EHR tab.
4. From the Pickup section, review the Detected Issues or Failure messages.
5

Select the EHR checkbox in the Pickup section. PharmacClik Rx will attempt to send the pickup
message again.

|Rix 502928; Sulivan = | Auth: 502928 (May 3. 2012) Fill: May 3, 2012 Last Filk

Rx: 502928 |  Extended EHR | ThidPaty |  Notes |
Patient |Sullivan Edward PHN: E464564 [T Defer EHR Desk
Ernalels Ll
R D: {1993%6 Mo Suk: | |
GCH/DINAPIM: |-31 Treatment Type: Ictmnp ﬂ
Prev. AxID: | Resul: | ﬂ
Orderable Fom: | =l 0 Detected lssuels]): H
Dispense [~ RefusaltoFil '
DIS ID: [175973 Fill Type: |FF - Fst Fil =l
DIN/PIN: [ Sub Reasorc | ~|
Fhamacist  [AP - SubCode: | =]
Resuk: [ﬁ:c:wled ﬂ
1 Detected lssuels]): u
Pickup
Workflow Status: [Pickup Failed Resul: [Feiected =
[ EHR 2 Detected lssue[s]: u

If the Pickup message is successfully transmitted, the Workflow Status will be updated to Picked Up. If
the Pickup message is unsuccessfully transmitted, PharmacClik Rx will prompt to determine if the status
should be updated locally. Selecting Yes will only update the local status to picked up, not the DIS.

PharmaClik Rx - Question

? The request toupdate the Pickup Status was not successful.
Do you wish to update the status locally?
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Retracting a Pickup Message
If a Pickup message was sent in error, you can send an Undo message to DIS.
To retract a Pickup message:

Select the Completed tab on the Workbench.

Highlight the prescription(s) that you want to retract the Pickup message(s) for.

Right-click on the Priority column.

Select Change to ‘Waiting for Pickup’ on the pop-up menu. The Change Workflow status
window opens.

NS

Change to "Waiting for Delivery' D
Change to 'Picked Up' P
Change to "Waiting for Pickup' W
Remowve Worldflow Status R

5. Select OK to send the Undo message to DIS.

'+ Change Workflow Status pod
The following prescriptions will be changed to l'w'aiting for Pick Up
Dezelect prescriptions that should not be changed
Rx Number Patient Trade Mame Workfow Status
i~ RO0008  BISHOP, ISAF ACT-METFORMIM Picked Up
Total # Rx: 1 # Fx to Change: | 1 iUk LCancel

If the Pickup message(s) is retracted successfully, the Priority column displays a pale green
colour.
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Correcting an Issue Management
Activity

Activities can be created for scheduled prescription status changes (e.g. prescriptions with scheduled
reactivation dates or scheduled stop dates) and these will be automatically transmitted to NLPN on the
effective date. If during transmission a Detected Issue is encountered, the Activities > To Do tab will list
these with an Activity type of ‘Issue Management’. The Comments will indicate the Patient’'s Name, Rx#,
Trade Name, Strength, and Form.

Corrective action must be taken for these Issue Management activities as it may prevent a prescription
from subsequently being filled successfully.

To manage this type of issue from the workbench, do the following:

1.
2.
3.

Select the Activities > To Do tab.
Highlight any row with an Issue Management Activity.

Select the Process button. A ‘Detected Issues’ window opens displaying what has stopped the
message.

Depending on Priority and Severity of the issue, the user will need to make the appropriate
changes to the prescription on the patient’s profile. Review the Managing Detected Issues section
for more information.

Select the OK button. The activity will move to the Completed tab.
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Messages Tab

The Messages tab allows you to receive important electronic communication such as drug recalls,
program updates, and formulary information. The Inbox tab will continue to be used to instantly
communicate important PharmaClik Rx notices. The Broadcast tab will be used to communicate NLPN
messages.

Broadcast Tab

The Pharmacy Network will notify PharmaClik Rx each time a broadcast message is available for retrieval
for a logged in user. PharmacClik Rx will automatically download and save the broadcast message within
the Message > Broadcast tab for later review.

Prescriptions l Activities Messages (2] l DIS Queue (0] l
Get Meszages Subscriptions
Inbaox 1] Broadcast [1)
| «| Category From Date Subject
fdd nlchi Jul21, 2016 Tmandatorytopic
L) T 3
Jul 29, 2016

The Broadcast tab will provide the logged in user a means to view, retrieve, and manage subscriptions of
broadcast messages. The tab will have a split view. The top table view will contain the list of messages
and the bottom panel will display as a message preview pane. When a single message is selected, the
detailed message text will display in the preview pane. If multiple rows are selected, no detailed message
text will display in preview pane.

Get Messages

The Get Messages button on the Messages > Broadcast tab allows you to retrieve any outstanding
broadcast messages, on demand. The Get Messages request will be initiated for the logged in user.

Prescriptions l Activities Messages [2] l DIS Queue [0)
Get Meszages Subgcriptions
Inbo Broadcast (1)
|« Categomy From Date Subject
B nlchi Jul 21, 20018 Tmandatorytopic

\-‘WF“‘W{
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Subscriptions

The Subscriptions button on the Messages > Broadcast tab will return a list of broadcast message
topics you are currently subscribed to and allows you to manage which broadcast messages you wish to
receive. The Subscriptions request will be initiated for the logged in user.

Prescriptions ] Activities Messages [2) l DIS Queve (D)
Get Messages Subscriptions
Inbax [1] Broadcast [1)
| +| Category ﬂom Date Subject
o nichi Jul2, 2018 1mandatorstopic

h%Wf

To view and manage your Broadcast Message Subscriptions, do the following:
1. From the Workbench select the Messages tab.

2. Select Subscriptions button. The ‘Broadcast Message Subscription Management’ window will
display.

3. Subscribed topics will be selected. To change the subscription status of an Optional topic, select
the Subscribed checkbox.

Only Optional L]7 Broadcast Message Subscription Management @
H Optional

tOFt)::CS Cbandtie W Select Al

Sllesll 2 Subscribed Topic -

or . v Drug Recall

unsubscribed [+ General Discussion

from. [w EHRi Password Expirg =

4 1 3

Mandatory - Group
Subscribed Topic -
2 Use of MCP rurmber
I~ ‘welcome District Drugs Test

4 1 3

Mandatory
Subscribed Topic -
v System Maintenance
2 Testing 23

Update LCancel

4. Select the Update button.

only be visible to the same logged in user.

@ If the subscription message is placed in the DIS Queue (refer to DIS Queue Tab section), it will
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DIS Queue Tab

The purpose of a DIS Queue is to allow you to continue to service your patients and process prescriptions
even if the DIS is temporarily unavailable. This tab will manage any transactions (e.g. prescription,
pickup, or clinical requests) that were unable to be processed due to the DIS Network unavailability.

One of the main advantages of the DIS Queue is that there is no interruption of service to your patients
when the DIS is unavailable. Prescriptions will be successfully adjudicated and a label set with correct
pricing information will be printed.

Prescriptions | Activities Messages DIS Queue [4)
Status Creation Date  Patient #Tx

(Queued Jun 17, 2016 08:27 Carroll, Rocky 1
Queued Jun 17, 2016 08:27 deMNozzo, Tony 1

Queued Jun 17, 2016 08:28 SCIUTD, ABBY

I_--

Patient |GIBBS, LEROY PHN: |
Status Creation Date Rx Number Transaction Description Transaction
Queued Jun 17, 2016 08:28 Add patient note request Patient Note
4 ] ’

transactions. Each pharmacy, however, is responsible for ensuring that any failed or rejected

PharmaClik Rx will continually monitor the DIS Availability and process any DIS Queue
:: DIS Queue transactions are resolved each day.

When NLPN is down, claims are queued in order of creation. If a patient has a DIS queued transaction(s)
then all subsequent transactions will be queued and processed in order. No new claims for a particular
patient can be sent to NLPN until all queued claims for that patient have been sent. A prior queued claim
may have an impact on the results of another claim that is sent down (e.g. an allergy add request must be
sent before more dispenses are sent because that may affect the outcomes of the DUR processing for
those subsequent dispenses).

The DIS Queue tab is divided into two views: Transaction Summary and Detailed Transactions. Only
one view can be selected at a time. The background colour will change to white when the focus has been
placed on the view.
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Transaction Summary View

The Transaction Summary view is the top pane of the DIS Queue tab. The Transaction Summary view
lists all DIS Queue transactions summarized by patient or user (for certain messages). Each row
represents a summary view for each patient or user.

Prezcriptions Activities Mezzages

Status Creation Date  Patient
I1zer: BB
2016 12:43 [STRAND, ROBERT
Defered  Jul23, 20161245 ALLARD, ROBERT
Defered  Jul23, 20161256 THOMPSOM, BOB _
Queued  Jul29,201613:00 SMITH,JOHN Pl

Dirug

 —

Patient |5TH.-’-¥.ND, ROBERT PHM: |4954?3293115 Dractar

Status Creation Date |Rx Number Transaction Description Transaction
———

| Failed Jul 29, 2016 12:43 500018 Record dizpenze processing request|Dizpenze Presc Laog O
Hueued Jul 29, 2016 12:43 500072 Recard dizpense pickup request Dizpenze Picke BE

| Subrmi | c - | e Send Al Send Al
Submit Sart Filter Failed Dafenred

Column Description

Status: Displays the transmission status of the first transaction for the patient or user

o Queued - Message is waiting to be sent

o Started - Message is currently being sent

o Rejected - Message is rejected by the DIS with Detected Issues. User must
attempt to manage the Issue(s)

o Failed - Message transmitted unsuccessfully after a predefined number of

attempts
o Not Sync - Patient is not synchronized with the Client Registry
Patient: The name of the patient or user which has DIS Queue transactions

Creation Date: The date and time in which the first transaction was placed into the DIS Queue
for the patient or user

The total number of transactions which are currently in the DIS Queue for the

# Tx: .
patient or user
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Detailed Transaction View

The Detailed Transactions view is the bottom pane of the DIS Queue tab. The Detailed Transactions view
lists all the DIS transactions that have been queued for a selected patient or user. Each row represents a
detailed view for each transaction.

T —

Frezcrptions l Activities Meszages DIS Queue [¥] J"-.-'-.-'_ kbench

Status Creation Date  Patient
Izer BB
| |Failed  |Jui29,201612:43 [STRAND, ROBERT
Defered  Jul29, 2016 12:45 ALLARD, ROBERT
Defered  Jul29, 2016 12:56 THOMPSON, BOE _
Queved  Jul 29, 20161300 SMITH, JOHN !

Dirug

—

Dractar

Patient [STRAND, ROEERT PHN: [498478298116

Status Creation Date |Ax Humber |Tranzaction Description Transaction
J——

=1 Failed Jul 29, 2016 12:43 500013 Record dizpenze processing request| Dizpenze Pres: Log OIff
Clueued Jul 29, 2016 12:43 500013 Record dizpenze pickup request Dizpenze Pick. BB

e T—

kare

| Sort | Filter Failed

Column Description

Issues/Errors: A yellow folder (&) will display the details of the issue or error when a transaction
has status of failed or rejected.
Selecting this icon will display the Detected Issues window for Rejected
transactions or a message prompt for Failed transactions

Status: Displays the transmission status of the DIS Queued transaction

o Queued - Message is waiting to be sent

o Started - Message is currently being sent

o Rejected - Message is rejected by the DIS with Detected Issues. User must
attempt to manage the Issue(s)

o Failed - Message transmitted unsuccessfully after a predefined number of
attempts

o Not Sync - Patient is not synchronized with the Client Registry

Creation Date: Represents the date and time the DIS Queued transaction was originally created.

Rx Number: The prescription number for the transaction.
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Transaction

DIS Queued transaction description.

Description:

Transaction . . .

Name: PharmaClik Rx Display Name of the DIS Queued transaction.

Attempt Date: Displays the actual date and time that the transaction is submitted.

# Attempts: When the DIS Queued transaction is submitted there will be a counter that keeps
track of the total number of attempts and the current attempt number.

Initials: Each DIS Queued transaction will have a user associated with it. This will be the

actual user that created the DIS transaction.

DIS Queue Buttons

Transaction Summary

¥
[ ]
[ ]

The Submit action button will be enabled if the highlighted row in the top pane has a
DIS Queue Status of Failed or Deferred for the first DIS Queue transaction in the
patient or user group.

The Submit button will be hidden for all other DIS Queue Status values.

Selecting Submit will transition the status the first DIS Queued transaction to
‘Queued’ for the highlighted patient or user group row.

The # Attempts counter will be reset.

Visible only when Transaction Summary has a prescription highlighted.

The custom sort dropdown currently contains the following options.

Allows you enter a FILTER description to shorten your view if you are looking for
something.

Will transmit all transactions with a status of Failed.

Send All
Deferred °

Will transmit all transactions with a status of Deferred.

Will transmit the transaction with a status of Failed.

Will transmit the Deferred transaction.

Allows a user to modify an issue with a prescription and resubmit the claim to the
DIS (i.e. invalid provider or DIN#). Only 1 prescription from the DIS Queue can be
amended at a time. If multiple prescriptions are highlighted and the Amend button
is selected, a validation prompt will appear.

Allows a user to remove an interaction from the DIS Queue. This button should
only be used if every option has been exhausted to correct the prescription.
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Amend Button

An Amend button has been added to the DIS Queue. By selecting the Amend button, users will be able
to modify a failed or rejected claim, and resubmit to the DIS (e.g. invalid Provider License #).

The Amend button will not be available for deferred prescriptions as the claim has not been processed
and submitted to the DIS. Users cannot amend a prescription in the DIS Queue with any of the following
statuses:

e Deferred
e Queued
e Started

The Amend button will also improve workflow when managing items that have been placed in the DIS
Queue. The user can manage the prescription directly from the DIS Queue tab, instead of having to find
the prescription on the patient’s profile and then selecting Rx > Correct > Amend.

e e v

Prescriptions | Activities Messages DIS Queue (4) Workbench

Status Creation Date  Patient #Tx
Faded Mar 07, 2016 08:44 Hastings, Michael

Rejected  Mar 07, 2016 0311 Trudeau, Justine

————

RX Detail

Patient

e

Drug

P

Docto
Patient [Trudeau, Justine PHN: | r

Status Creation Date Rx Number Transaction Description Transaction 2
Rejected M 07. 2016 0314500435 [Record dispense processing request|Dispense Prest Log Off
Queued Mar 07, 2016 09:11500436 Record dispense processing request Dispense Presc BB
Queued Mar 07, 2016 03:11500437 Record dispense processing request Dispense Presc

R ]

More

Users are reminded to check the DIS Queue frequently (e.g. daily), to ensure items are
resolved in a timely manner. Items cannot be left unmanaged.
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Abandon Button

An Abandon button has been added to the DIS Queue. By selecting the Abandon button, users can
remove an interaction from the DIS Queue. This button may be required if, for whatever reason, the claim
cannot be corrected and submitted to the DIS through the normal process. Only rejected or failed
transactions can be abandoned. If a transaction is abandoned, the user is required to enter a reason. This
entry is tracked in the patient’s History tab in the Comments column.

SMITH. J | 3rd Party | Clinical | Praofile  History | Conzult | Preferences |@ | Mates |

Entered Uszer Event Activity Comments -

Aug 02, 2016 0855 BB EHR - Clinical Practice Review
2. 2016 08:54BE

The Abandon button will not be available for deferred prescriptions as the claim has not been processed
and submitted to the Newfoundland and Labrador DIS.The Abandon button should only be used if every
option has been exhausted to correct the prescription.

profile to reverse any financial adjudication and correct the Rx. Pharmacies in Newfoundland

When using the Abandon button, it is the pharmacy’s responsibility to go back to the patient’s
@ and Labrador, by law, must ensure the patient’s EHR Profile is accurate and up to date.

Prescrphions Activities Meszages DIS Queue [¥]

Status Creation Date |Patient Tz
|1zer: BB

201612:43 STRAND, ROBERT
Deferred 2016 12:45 |ALLARD, ROBERT
Deferred 2016 12:56 | THOMPSON, BOB
Queued 2016 12:00 |SMITH, JOHN

Patient

Drug

Patient |5TFL-’-‘-.ND, ROBERT PHM: |4934?329811E Diactar

Status Creation Date Hx Number Tranzaction Deszcription Tranzaction
-.Iul 29, 2016 12:43 |50001 2 Record dispense processing request & £ P Lag OFff
[ueusd Jul 29, 2016 12:43 500018 R ecog®zpenze pickup request Dizpense Ficky BB

tdare
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DIS Network Is Unavailable

When the connection to the Drug Information System is lost, or the network is down, you should first
confirm that the DIS is down by doing one of the following:

e Contact the NLCHI Service Desk at 1-877-752-6006; or
o Check the posted status at http://www.nlchi.nl.ca/health ehrstatus.php

If the network is unavailable, a user has the following options:
e Set the DIS Availability to No
e Continue Filling Prescriptions
e Stop Filling Prescriptions
e Pend Prescriptions

Set the DIS Availability to No

If the Newfoundland Pharmacy Network will be down for an extended period of time, you may choose to
set the DIS Availability to No. When the DIS Availability is changed the ‘DIS Availability Change History’
window will be displayed for the user to indicate why this preference is being changed.

1. Select More > Newfoundland > DIS Preferences.

2. Select No from the DIS Availability dropdown list.

3. Enter the reason why you are changing the DIS availability.
4. Select the OK button.

- DIS Preferences [=E3m
DIS Preferences
DIS évailability [ -1 =1
Patient Search Default Laocal -
Dizpense Pickup: lm

# of Days to Retrieve: 540

lzzue Management Preferences
Indicates which Detected lzzue prionity will have an lzzue Management added.

Error ¥ “Yeg " Mo
“warning " “es * Mo
Infarmation ™ “es * No

Detected lsgue Thresholds

Retail Mon-Retail
Error |l EARET =l
W aring |l EARET =
Information |l EARET -
Alleray | EARE ]

Detected lezues are retumed from the Diug Information System o
Defaults History | provide information relevant to the claim. It is recommended that
all Detected lezues are viewed by all uzers.

ar Lancel |

©2023. McKesson Canada, All rights reserved. Page 142 0f 152


http://www.nlchi.nl.ca/health_ehrstatus.php

= :Z Pharme Pharmacy Technology Solutions | Newfoundland & Labrador DIS
If your DIS Queue has a large number of queued transactions, it is recommended you wait until
after hours (e.g. once your pharmacy is closed) to start submitting them as this will impact
performance.

When the DIS Availability is set to No, the following prompt will appear when users attempt to perform a
query (e.g. patient search on the client registry or EHR Query on a patient’s profile):

PharmaClik Rx - Information

@ [uery cannot be performed at this time as DIS Availability iz set to Mo

Continue Filling Prescriptions

When the connection to the Drug Information System is lost, or the network is down, you may choose to
continue to fill the prescription and attempt to connect to the DIS with each transaction.

When the DIS is down and the user adds an allergy you will still be able to add the allergy locally, but will
need to remember to send it to the DIS when it is back up.

Stop Filling Prescriptions

You may choose to stop filling prescriptions until the connection to the DIS is restored (i.e. Ask the
customer to wait until the connection is restored).

Pend Prescriptions

You may choose to fill the prescription until the prescription reaches the RX Detail window and then
select the Pend button. The Prescription will then be saved / stored to the Workbench. At that point, the
user may print an incomplete label of the prescription. This label set will be incomplete as it will not
contain the correct paid amount, however it will provide you with a Vial Label that you may be able to
dispense the prescription and Bill the customer later when the Network connection is returned.

When the network is returned, the prescription remains on the Workbench and can be submitted to the
DIS and Third Parties for payment. A new up to date Label Set will be printed to be filed about with the
prescription information.
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Resolving Failed/Rejected DIS Claims

When a claim or prescription is not successfully transmitted to the DIS, the claim will remain in the DIS
Queue tab and the status will be one of the following:

Failed
Rejected

Deferred

Queued

The DIS network was unavailable.

The claim was rejected due to an error that must be resolved prior to re-
transmitting the claim to the DIS.

Claim was selected to temporarily bypass the DIS and has yet to be submitted to
the DIS.

Claim is waiting to connect to the DIS network in order to be sent.

To resolve a failed/rejected DIS claim, do the following:

1. Select the DIS Queue tab.

2. Highlight the claim you wish to view. All the claims that have been rejected by the DIS for the
patient will appear below with the Status and Transaction Description.

3. Select the yellow folder next to the transaction you wish to view. The ‘Detected Issues’ window
will appear with the error.

Prescriptions l Activities Meszages DIS Queue [7)
Status Creation Date  Patient #Tx
I1zer: BB 1
- [Faled  [Jul 29,2015 12:43 [STRAND, ROBERT
Cueued Jul 29, 20M6 1245 ALLARD, ROBERT 1
Deferred Jul 29, 2061256 THOMPSOM, BOB 2
Failed Jul 29, 20161300 SKITH, JOHN 1
Pa TRAMD, ROBERT PHM: |4984?829811E
atus Creation Date |Rx Humber Tranzaction Description Transzachon
=1 Failed Jul 23, 2016 12:43 500071 8 Record dispense processing request Dizpense Pres:
Queued Jul 29, 2016 12:43 _0001 & Record dispenze pickup request Dizpense Picky

L I
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4. Resolve the error or enter an Issue Management. For more information, see the Detected Issues
and Issue Management section.

[ Detected Tssues - Dispense Prescription: Patel, Gaurang PHM 123456789 ﬁ

Prionty Seventy Izszue Type Dezcnption

.
Error Unknown Fey Identifier: The ID of  The message requires a licensed provider. [300300)
the patient, arder, etc., was nat
found, Usged for transactions other
than additions, e.g. transfer of a
nar-existent patient.,

— lssue Management

Code Comment
Add
Remove |
EHR Eonsenﬁl Ok LCancel |

5. Select the OK button.

6. Select the Send Failed or Send Deferred button depending on the status of the claim you are
trying to transmit.

7. Ensure you claim was transmitted by checking the DIS Queue tab and making sure the claim is
no longer there.
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Reports

PharmaClik Rx permits you to run reports that can assist you in managing your patients. Not all users will
have access to run this report. See Modifying General or Report Access for a Specific User for details on
how to do this.

Non-DIS Transaction Report

The Non-DIS Transaction report is a new report you can run to view a list of all the prescriptions that
were either placed on hold or filled but not transmitted to the DIS, including prescriptions with an Animal
status. This report also includes DUR records that were added to the patient profile, but were not
transmitted to the provincial DIS. This report should be reviewed weekly to evaluate if there are any
prescriptions which should have been sent, but were not.

To run the Non-DIS Transactions report, do the following:
1. Select More > Reports.
Select Prescription from the side menu.
Highlight the Non-DIS Transactions report.
Select the Next button.
In the Start Date field, enter the start date for prescriptions you wish to view.
In the End Date field, enter the end date for the prescriptions you wish to view.

Enter in any other filter criteria for the report.

© N o g~ w0 N

Select the Preview button.

| PharmaClik Bx Reports: Select A Report

E All Reports =] Analpgiz by Doctor Frezcrption Mon-Compliance

@ Accounting =] Analpziz by Drug Prescription Stop Date

‘E;i Dioctor =] Custom Class |Jsage Special Autharization Ex=piry

(9 Drug B Capitation B econciliation Therapeutic: Classification Statistic
'% Groups =] [ialogue List for Deliveries Therapeutic Classification Statistic
@ Irventary =] Dialogue Repart Therapeutic Interchange

=] [D'ozage Forecast Time Analyziz
[=] Fee for Service Tranzker Histary
=] Generic Last Opportunities Unfilled Refills
=] Limited Use Repaort Waiting for Pickup & Delivery
= | Misture Breakdawn Report
=] Marcatic Report
2| Mon-D15 Tranzact
= | Owe Balance
=] Patential Missed Doses / Bilingz

4 1 2

access to the report via the ‘Security Administration Facility’ window. For more information,

\/: The Non-DIS Transactions Report will only be available for users who have been granted
refer to the Giving Users Access to the DIS Report section.
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Patient List Report

The Patient List report will have a new field that indicates the patient's PHN. You can now generate this
report to view all your patients that currently do not have a PHN on file.

To run the Patient List report, do the following:

© N o ok~ NP

Select More > Reports.

Select Patient from the side menu.
Highlight the Patient List report.
Select the Next button.

In the Start Date field, enter the start date for patient’s you wish to view.

In the End Date field, enter the end date for the patient’s you wish to view.

Enter in any other filter criteria for the report.
Select the Preview button.

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

| PharmaChik Bx Reports: Select A Report

=] Dosett
= | Dogett - Alternate

ke Groups
D |nwentary

atient =] Doselt - Condenzed
Q Prezcrption 1= | Dozett Grid
@ Scheduled = | Inactive Patients List

=] LH Extended Health Benefit Claim Form
| =| Medication Dozage Calendar
= | Mew Patients List

=] Patient tailing Labels
| =| Patient Official B eceipt

4 I

A &l Reparts =] AutoFill Summary P atient Prafile
c%-‘i"-CCDUﬂtiﬂQ =] Compliance Blister Packaging Patient Prafile Condensed
‘E;i Doctor =] Conzultation/Intervention Report

a Dirug =] Conzultationlntersention Report for MMUP Studies
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Housekeeping

PharmaClik Rx gives you with the ability to merge Patient Folders.

Merging Patients

When a patient merge is performed, one patient will be removed from the database and the other will be
retained. The Patient Folder for the patient who is retained will include all of the information from the
patient that was removed. It is imperative that your pharmacy validates the Patient Folders should in fact be
merged prior to merging them.

The Patient Merge window is separated into two sections: Target and Remove. Target contains the
information for the Patient Folder that will remain and into which all of the other Patient Folder data will be
merged. Remove contains the information for the Patient Folder which will be merged into the Target
Patient Folder.

Only Pharmacists are permitted to merge patients. It is imperative to keep your patients records accurate
and up to date. Avoid duplicates and ensure prior to synchronizing any patients that you confirm the
patient is not in the local system more than once.

To merge two Patient Folders, do the following:

1. Select More > Housekeeping > Merge > Patient. The ‘Patient Merge’ window appears.

" Patient Merge ]
Target V' Synchronized
Patient: |deNozzo, Tony

Address: 1 Cama Street
St. John's, Newfoundland 410 101
(709) 347-1008

Search

.

Remove v Synchronized
Patient:  [VANCE, LEON 2

Address: 2 TEXAS STREET
St. John's, Newfoundland 48| 309
(709) 747-1006

Search

Image 1 Image 2 None

2. Inthe Target section, enter all or part of the name of the patient you wish to keep.

3. Select the Search button.
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8.
9.

From the results returned, highlight the correct patient.
Select the OK button.

In the Remove section, enter all or part of the name of the patient you wish to remove from the
database.

Select the Search button.
From the results returned, highlight the correct patient.

Select the OK button.

10. Verify that the Target and Remove patients are correct and select the OK button.

11. A validation prompt will appear to confirm the merge. Select the Yes button.

PharmaClik Rx will perform the merging of the two Patient Folders. Depending on the size of the patient
files, the merge can a few minutes to complete. Once the merge is complete, a prompt will appear
indicating the merge was successful.

NOTE:

If the Target patient is not synchronized and the Remove patient is synchronized, a prompt will
display indicating that the Target patient must be synchronized to complete the merge.

Unmerging Patient

If you have completed a Patient Merge in error, contact the PharmaClik Rx Customer Care team at 1-800-
387-6093 and request an unmerge of the Patient Folders. You will be required to identify the target
patient’'s name, birth date, gender, and address information.
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Help Desk Support

For assistance in troubleshooting any issues you may encounter, contact the appropriate Help Desk as
outlined below.

PharmacClik Rx Customer Care

If you detect an issue with PharmacClik Rx, contact our PTS Customer Care team. You must provide the
following details:

e PID#

e Contact Name

e Contact Phone Number

o Description of the problem

Once aticket is opened, the PTS Customer Care representative will provide you with a Remedy incident
number. Record this incident number in order to quickly reference your issue.

Hardware Support PharmacClik Rx Software Support Pharmaclik POS Support

1.800.387.6093 1.800.387.6093 1.800.387.6093

Select Option 1 Select Option 2 Select Option 3

Email: Non-Critical Issues Email: Non-Critical Issues Email: Non-Critical Issties

ptscustomercare@meckesson.ca ptscustomercare@mckesson.ca ptscustomercare@mekesson.ca

1st Level Escalation

If you have followed step 1 but the
problem has not been resolved to
your satisfaction, contact Customer
Care and ask to speak with a
Customer Care Supervisor.

2nd Level Escalation

If you have contacted a Customer
Care Supervisor but feel that the
problem has not been addressed to
your satisfaction, contact Customer
Care and ask to speak with a
Customer Care Manager.
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NLCHI Service Desk

If you detect an issue with the Newfoundland & Labrador DIS, contact the NLCHI Service Desk to report
the issue. The Service Desk provides assistance for all technical and business calls.
You can contact the NLCHI Service Desk at the following:

e Telephone: 1-877-752-6006 or 709-752-6006
e Email: service@nlchi.nl.ca

You must provide the following details when you contact the Service Desk:

e PID#

e Contact Name

e Contact Phone Number

e Description of the problem

The Newfoundland DIS may experience planned or unplanned outages. All reported outages can be
found on the NLCHI Website: http://www.nlchi.nl.ca/index.php/ehr-service-desk

Helpful Links

Website ‘ Details

Additional information about the Newfoundland and Labrador

Ph N k Inf i
armacy Network Information Pharmacy Network (NLPN).

Updates of NLPN policies and procedures communicated via the
Pharmacy Network News. Issued by the Centre and available
on the Pharmacy Network website. Pharmacy staff must use the
updated Pharmacy Network User Guide material.

Notification of updates will be sent via the Pharmacy Network
News and will be available online. The Pharmacy Network News
Pharmacy Network News is initiated by the Centre to:

e Announce changes in Pharmacy Network policies and
procedures;

e Clarify existing policies;
e Announce new features of the system; and,

e Report on progress and other newsworthy items related
to the Pharmacy Network.

Newfoundland and Labrador

Personal Health Information A complete copy of the Personal Health Information Act.

Act

Newfoundland and Labrador More information regarding NLPB Pharmacy Standards of
Pharmacy Board Practice and/or the Newfoundland and Labrador Pharmacy Act

©2023. McKesson Canada, All rights reserved. Page 151 0f 152


mailto:service@nlchi.nl.ca
http://www.nlchi.nl.ca/index.php/ehr-service-desk
http://www.nlchi.nl.ca/
http://www.nlchi.nl.ca/index.php/resources-for-pharmacists-their-staff
http://www.assembly.nl.ca/business/bills/Bill0807.htm
http://www.assembly.nl.ca/business/bills/Bill0807.htm
http://www.assembly.nl.ca/business/bills/Bill0807.htm
http://www.nlpb.ca/
http://www.nlpb.ca/

s Pharme

Pharmacy Technology Solutions | Newfoundland & Labrador DIS

Pharmacist Password
Agreement

Pharmacy Assistant Password
Agreement

Technician Password
Agreement

A copy of the Newfoundland and Labrador Pharmacy Network
Password Agreement that must be signed by all Pharmacy
Network users.

Pharmacy Network Education
Site

All pharmacists, pharmacy assistants, technicians and pharmacy
students must successfully complete the Pharmacy Network
Education as the first step to obtaining a username and
password for the Pharmacy Network. Completing the Pharmacy
Network Education is mandatory and all users must achieve a
passing mark of at least 70% on the Pharmacy Network
Education test.

College of Physicians and
Surgeons of Newfoundland and

Labrador - Physician Search

Searchable database for the College of Physicians and
Surgeons of Newfoundland and Labrador.

OPINIONS

A web-based database that assigns Product Identification
Numbers (PINs) to products, which are usually devices that do
not have DINs. Any products associated with this database will
be identified with a DIS Type of ‘Device’ for submission to NLPN.
Examples of products in this database are diabetic test strips
and insulin pump supplies.

Health Canada - Natural Health
Products Database

Health Canada maintains a list of licensed Natural Health
Products which have been issued a Natural Product Number
(NPN). Examples of products in this database may include
Glucosamine Chondroitin, Ginkgo Biloba and Slow-K.

NLPN PIN LIST

The Newfoundland and Labrador Pharmacy Network (NLPN)
Product Identification Number (PIN) list has been created by the
Centre to facilitate the submission of clinical information to the
Pharmacy Network for items that do not have a DIN, NPN, or
OPINIONS PIN.
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